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Commissioners Work 
Overtime In Annual 
Meet On Big Problems 


Approve Dec. 31, 1937, Market 
Values for Most Stocks and 
Bonds as Official Basis 


SET RECORD ATTENDANCE 


Take Action on Unauthorized Insur- 
ance; Meet in N. Y. in Decem- 
ber; No Permanent Secretary 











Philadelphia, June 22—Official action on 
most of the important problems before 
its annual convention here was taken 
today by the National Asscciation of In- 
surance Commissioners. Unanimously 
adopted was the report of its committee 
on valuations of securities which calls 
for the use of market quotations of De- 
cember 31, 1937, for most stocks and 
bonds as the basis for insurance com- 
panies to use in valuing their securities. 
So were the reports of the social security 
committee and of the committee on 
revision of the standard fire policy 
adopted. It was decided not to adopt 
the recommendation to have a perma- 
nent secretary. 

So busy were the commissioners today 
—four formal addresses were made dur- 
ing the morning session—that an eve- 
ning session was necessary to hear re- 
ports of committees which lasted almost 
until the time for the Pamunkey cele- 
bration and initiation. 

Featured on the morning’s program 
was the report to the convention of the 
executive committee by Chairman Louis 
H. Pink of New York, being in the 
nature of a review of actions taken at 
its meeting Monday afternoon. This re- 
port, approved by the Association, urged 
determined action by the commissioners 
on unauthorized insurance, and the pro- 
posed legislation which Mr. Pink sub- 
mitted for approval, provides a fine of 
not less than $1,000 nor more than $5,000 
to be levied against unauthorized com- 
panies using the mails to defraud. This 
bill was referred to the committee on 
unauthorized insurance for further dis- 
cussion and possible submission to Con- 
gress. 

Praise for Postmaster General’s Drive 
_ The convention adopted a resolution 
introduced by S. B. King of South 
Carolina, Praising Postmaster General 
Farley for launching recently a nation- 
wide drive against fake “mutual bene- 
fit” insurance companies and endorsed 
the Postmaster General’s remarks and 
activities in that regard. This resolu- 
tion was based on press reports that 

(Continued on Page 32) 
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Eskimos Solve a Riddle 


A famous explorer tells of bringing some Eskimos from 
the polar North to New York City. They were astonished 
to find so many people without visible means of living, 
for they did not see a single man with a hunting weapon. 
But after they had seen more of the city they solved the 
riddle. Said they to one another, “The people go to the 
tops of the tall buildings, see food afar off, then rush away 


in these cars to the hunting.” 
. 


The underwriter’s prospect sources are as the Eskimos’ 
“tops of tall buildings,” which he surveys, and from which 
he selects those from whom, in return for service, he will 
derive subsistence for himself and his family. He goes 
into the 


os 


tall buildings,” into factory offices, into homes 
in cities, towns, and villages, and traverses mile upon mile 
to reach a lonely farmhouse. And intelligence in sighting 
and industry in following regulate the measure of his 
compensation. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KIncsLey, President 











PHILADELPHIA 











Northwestern Mutual 
Agents Not Subject To 
Social Security Tax 


Held Independent Contractors Un- 
der Type of Contracts and 
Operations of Company 


REVENUE BUREAU RULING 


Opinion by Bureau’s Chief Counsel 
Not Limited to Specific Case; 
Text In Full 


The Northwestern Mutual Life, Mil- 
waukee, has secured a decision from the 
Bureau of Internal Kevenue that the 
agents of that company under the type of 
contracts used are independent contrac- 
tors and not employes of the company 
within the meaning of the Social Security 
Act and therefore are not subject to the 
Social Security tax. The opinion is signed 
by Morrison L. Shafroth, chief counsel 
of the Internal Revenue Bureau. While 
the ruling is limited in its application to 
the conditions under Northwestern Mu- 
tual agency contracts it is of considerable 
general importance because it sets forth 
at length the facts on which the bureau 
determines when an agent is an indepen- 
dent contractor or an employe within the 
meaning of the Social Security Act. The 
ruling was made in a letter dated June 15 
addressed to Sam T. Swansen, general 
counsel for the Northwestern Mutual 
Life. Because of its importance the rul- 
ing is given herewith in full. 


The Ruling 


You have requested the opinion of this 
office as to whether the various agents of 
the Northwestern Mutual Life Insurance 
Co. are employes within the meaning of 
the Social Security Act. You have sub- 
mitted copies of the different agency con- 
tracts used, a memorandum of authorities 
and certain additional information, to 
which this office has given very thorough 
consideration. 

According to the information submit- 
ted, the agency organization of the 
Northwestern may be described briefly as 
follows: The company enters into a con- 
tract with a general agent giving the lat- 
ter an exclusive right to solicit applica- 
tions for insurance and annuity contracts 
within the territory specified in his con- 
tract. At the present time the company 
is licensed to do business in forty-two 
states, as well as the [istrict of Colum- 
bia, and within this area the territory is 
divided among eighty-four general agen- 
cies, at least ten of which are co-partner- 
ships. Each general agency maintains an 
office at its own expense and is compen- 
sated by commissions and collection fees 
based upon a fixed percentage of insur- 
ance premiums. Within its territory each 
general agency contracts with certain 
district agents and special agents for the 
development of various parts of the terri 

(Continued on Page 6) 
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“He writes splendid reports!” 


ee 


HOW TO GET ACQUAINTED 
AND KEEP FRIENDS WITH 


YOURSELF 





Suggestions that will help you ac- 
complish what you have been hop- 
ing to accomplish, have been all set 
to act upon, but somehow never got 
around to doing. 





AVAILABLE AT THIS OFFICE IN 
ORAL FORM TO INDEPENDENT 
LIFE UNDERWRITERS IN GREATER 
NEW YORK EXCLUSIVELY. 





1 How to appraise your possi- 
° Sl P 
bilities in the Life Insurance 


Business. 





? How to materially increase 
. ; oe 
your income (if it is not more 


than $5000 a year now). 





3 How to keep producing that 
* 


income consistently. 








STOP in and see the man who 


bought a policy with an interest income 


to his family when the rate was 5%. 


That 5% interest rate is now 3.75%, a 


reduction of income to his family of 25%! 


It is easy enough to recommend his pur- 
chasing 33 1/3% more life insurance to 
stabilize his income plan but can YOU 
arrange his present insurance, along with 
our stabilizing contract that will cost no 
more than 91/3% of his present pre- 
mium, so that his wife will enjoy the 
same monthly income as originally in- 
tended,—5%? 


ASK FOR PLAN 27 


STOP in and see the man who 


purchased a 20-year monthly income pol- 
icy for his wife when the interest rate 
was 5%. It is now 3.75%! 


By that interest reduction his wife will 
receive 11% less in income! 


Can you arrange his income plan to bring 
it back to the original expectation for as 
little as 14% of his present premium? 


ASK FOR PLAN 27A 





Can you arrange to continue that income 
to the wife for her entire lifetime for as 
little as 13% of the premium? 


ASK FOR PLAN 28 





These proposals based on original policy 
purchased at age 30 and additional insur- 
ance at age 35. Beneficiary same age. 





4 How to determine the best 
o 


method suited to you. 





Ss How to capitalize on the as- 
* 


sistance at your disposal. 





6 How to avoid the report card 
° ‘ 
system and the time control 


method. 








7 How to know, in knowing 
ad ‘ 
how to do it,—how to actu- 


ally do it. 








Massachusetts 


100 E 42d St 


Mutual 


Life Insurance 


Company 


LLOYD PATTERSON 


GENERAL AGENT 


Corner of Park Avenue 


AShland 4-8610 
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President Bullock Tells State Mutual Field 


utlook Now Favors Producers 


By Clarence Axman 


OTCC 


The field convention of the State Mu- 
tual Life was held at the New Ocean 
House, Swampscott, Mass., this week. 
The general agents’ association met 
first. That was followed by joint sessions 
with agents. On Tuesday night there 
was a banquet with President Chandler 
Bullock as toastmaster, and Ford Frick, 
president of the National League of 
Professional Baseball Clubs, as the guest 
speaker. 

President Bullock’s main address was 
made at a joint session on Tuesday 
morning, and was decidedly stimulating. 
Among other things he gave six favor- 
able points in the present economic sit- 
uation. In brief they were as follows: 

1. The shortage of capital goods that 
was created by the depression has 
not yet been made good 
The fear of inflation is less dis- 
turbing currently than at any time 
since 1931. 

3. War clouds in Europe are much 
less ominous than they were several 
months ago. 

4. The unemployment problem is less 

acute than it has been at any time 

since the depression set in. 

There has been no unwholesome 

expansion of credit facilities. 

6. Excellent second-quarter reports 
are expected from most industries. 

Some Figures of a Decade With 

State Mutual 


Chandler Bullock has been president 
of the State Mutual Life ten years. 
It has been a progressive decade for 
the company. 

Ten years ago the insurance in force 
in the company was $529,031,613 on 
156,729 policies. ‘These were the figures 
May 31, 1927. Ten years later on May 
31, 1937, the insurance in force was 
$579,485,339 on 170,714 policies. This is 
a gain in ten years of insurance in 
force of $50,453,726, approximately 10%. 
The gain in number of policies has been 
13,985. The most deflationary era that 
the United States ever experienced since 
the Declaration of Independence has wit- 
nessed a real gain by the company. 

“It is true that our insurance in force 
before the whirlwind of deflation began 
to cloud the horizon, was something 
over $600,000,000 in force,” said Presi- 
dent Bullock, “but step by step we are 
gaining the high peak back, and shall 
surpass it before long with your in- 
creasingly efficient capacities. 

“There is another fact we must rec- 
ognize. Since the passing of the great 
blow, there remains some general change 
in the atmosphere; the winds, though 
less violent, have veered somewhat from 
the old-time directions 

Annuity Business 

“While our gain of insurance in force 
was but 10% let us examine our gain 
in the annuity business in these prece- 
dent breaking ten years. On December 
31, 1926, just a few months before I 
became president, the number of an- 
nhuity contracts in force was 204 with 
a reserve of $659,213. On December 31, 
1936, ten years later, our annuity con- 
tracts (involving no life insurance 
whatever), counting our annuity con- 
tracts of all kinds, was 3,573 and our 


bo 


wn 


reserve held in our assets for these 
annuity contracts had grown in ten 
years from $659,213 to $7,415,560. In 


brief, while 


in ten years our life insur- 


ance in force had grown 10% our an- 
nuity contracts in force have grown 
1.200%, a twelve-fold growth. Explain 
it as you will—like it or not—that is 
a fact of significance—significant of the 
times and the trends.” 

Assets 

Discussing assets the president said: 

“Now let us look at the gain in assets 
of our company in that same period. 
On May 31, 1927, our ledger assets were 
$106,345,293.74. This May 31, 1937, our 
ledger assets were $166,708,143.83—a gain 
of $60,362,850.09—approximately a 60% 
gain in assets since I assumed the sturdy 
but not always comfortable presidential 
chair. 

“T am not speaking of this as my ac- 
complishment in any way. These ac- 
complishments were by all of us, plus 
this new era—and very much—‘plus this 
new era.’ 

“As we know, gain in assets in all 
the companies, (which is a gain of five 
or more times the gain of insurance in 
force) is accounted for in part because 
of the increase in annuity business and 
in part because of the increase in funds 
held for deferred settlements. 

“It might be interesting to note briefly 
their growth in our company. On May 
31, 1927, ten years ago, the amount of 
money held under deferred settlements 
was $3,118,622.61. On this last May 31 
that account had grown to $12,345,480. 
Here is an increase in the last ten years 
of 400% in the amount of funds held, 
not as Jife insurance reserves, but held 
under a trust for beneficiaries of policy- 
holders after the great majority of the 
latter are in their coffins. 

“Let us examine briefly other trends 
that have developed in these last years. 

“An analysis of the distribution, be- 
tween plans of insurance of the busi- 
ness written during the last ten years 
shows that a marked change has taken 
place in the types of policies being sold. 
In the State Mutual, as in other com- 
panies generally, the trend has been 
toward special contracts designed to fill 
certain specific needs. The insurance- 
buying’ public has become income-con- 
scious, and policies are being sold more 
and more to provide a definite income 
cither to the insured during his old age 
or to the beneficiary after the death of 
the insured. The Retirement Income, 
Family Income, and Family Mainte- 
nance, particularly the first two, have 
come into favor. 

“In 1928, approximately 85% of our 
new business was written on various 
life plans, 5% on endowment plans, and 
10% on term plans. Ordinary life alone 
accounted for 76% of our total issue. 

“The total life percentage started to 
drop in 1932 and has now decreased to 
approximately 66% in 1937. There have 
been indeed distinct changes in the life 
underwriting world. 

“The straight Ordinary life percent- 
age has decreased steadily from 76% i 
1928 to approximately 42% in 1937. This 
drop was due not only to the vogue of 
Family Income and some _ Family 
Maintenance, but to the increase in 
business written on the Limited Pay- 
ment life and endowment plans. Limited 
Payment life has more than doubled 
in seven years, the percentage chang- 
ing from less than 7% in 1930 to over 
15% in 1937. 

“Our Endowment business has tripled, 





CHANDLER 


BULLOCK 


the percentage changing from 5% in 
1928 to over 17% today. This increase 
has been due almost entirely to the 
Retirement Income policy, which now 
accounts for 12% of our total business. 

“Term business has fluctuated between 
10 and 15% of total business. The per- 
centage reached a maximum in 1932 and 
1933, the darkest years of the depres- 
sion, and dropped back to 11% in 1934 
and 1935. There has been some increase 
during the past two years, probably 
due to the fact that in 1935 we included 
the Ten Year Term contract in our 
portfolio.” 


The Depression 


Speaking of the depression Mr. Bul- 
lock said: 

“The depression has influenced the 
distribution of business in two different 
ways. First, it has caused an increase 
in the issue of term insurance and the 
special policies of which term forms an 
important part, Family Income and 
Family Maintenance. This was to be 
expected, because, as incomes were then 
sharply reduced, less money was avail- 
able to pay for insurance, and the pro- 
tection feature became predominant. As 
the national income expands Ordinary 


life may again assume its former pre- 
eminence, 
“With another class of policyholder, 


the depression has had a different ef- 
fect. People with money to invest have 
been unable to find safe investments 
yielding a reasonable return and have 
turned to life insurance, buying the in- 
vestment forms of policies This ac- 
counts for the increase during the past 
few years in Limited Payment life and 
Endowment, especially Retirement In- 
come. This situation still continues.” 
When Mr. Bullock became president 
the company had 273 home office work- 
ers, including himself and all officers 
Today there are 357. This is an in- 
crease of 84 people, or 30.7%. Investi- 
gation shows that this is the average 
company percentage increase in  per- 
sonnel. 
“This 
three 


about 
insur- 


increase in personnel is 
times the increase of life 


ance in force in the average company 
in the same period,” he continued, “It 
is caused by the trends already referred 
to and because we are giving our policy- 
holders and their trust funds closer 
attention and more efficient service in 
every way. 


“Most departments have been en- 
larged, but the investment department 
particularly, to meet the changed con- 
ditions. When I became. president, the 
Treasury Department contained two 
men, the treasurer and the assistant 
treasurer, and three women clerks. To- 


day we have those same officers and 
six more men, eight men in all (college 
and business school trained most of 
them) and thirteen women in the cleri- 
cal staff—an increase from five to twen- 
ty-one. And they are needed for study, 
research, for quick action in this very 
complicated and difficult investment sit- 
uation. We are manned to the minute 
now in this department and, we believe, 
in all other departments. 
Diversity of Investments 

“Perhaps the most marked change in 
trends from the older days has been in 
the investment of our trust funds. 

“The deflation taught something to 
everybody. Omniscience exists only on 
high. Much as the life insurance in- 
vestments (I speak of all the com- 
panies) were diversified before, they are 
now being even more diversified. There 
has been a substantial decline in railroad 
security holdings because of certain 
rather obvious threats to weaker roads, 
and too many of them are weak. On 
the other hand, there have been sub- 
stantial increases in investment in public 
utilities; one reason being that the pro- 
portion ‘of labor employed in public utili- 
ties is less than in railroads or industrial 
companies, (if you get the significance 
of that statement). Also they have a 
more stabilized gross income. 

“The percentage of assets invested 
mortgages has declined substantially in 
every company because many mortgaged 
properties proved of shifting values, con- 
siderable foreclosure was necessary, and 
further, it is not difficult to procure A-l 
mortgages (the only kind we want)—in 
part because of the present lack of new 
construction and because of competition 
with agencies connected with the Fed- 
eral Government. On the other hand, 
the percentage of funds invested in 
Government and municipal securities has 
increased substantially. 


“These investment changes are much 
more radical than they sound when 
briefly rehearsed. If I gave you the 


percentage of shifts in ten years in the 
classifications of assets—you would be 
surprised; and I am referring to all 
companies 
Net Interest 

“IT once heard, a year or two ago, 
some worrying about the difference in 
the net interest earned on asset port- 
folios in different companies. We have 
carefully collected the figures for the 
net interest earned in 1936 by all the 
biggest New York companies, all the 
Little Entente companies—the largest 
companies generally, totaling twenty- 
three in all. The figures show an aver- 
age net earning in those companies of 
3.70%. The net interest earned by the 
State Mutual shows up in that collection 

(Continued on Page 12) 
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, the Sun Life of Canada and 


Lincoln National’s 
Atlantic City Plans 


MEETING TO START MONDAY 


Erroll Ripley Elected _ 
Pittsburgh Ass’n Head 


WEBSTER AGENCY WINS CUP 


e the seal of the as- 


Day Program Announced By 
Vice-President A. L. Dern; Di 
cussions To Be Feature 


F. C. Wigginton First Vice-President, 
Eric G. Johnson Second Vice-Presi- 


W. Rankin Furey Treasurer r Writing Contest, 


successful con- 


¢ eastern representatives of 
*, who was a member of the judg- . pr 


has just been announced 
Vice-President 


Mutual Life was elected president 


The business por- 


E. G. MacDonald President 
Of Wisconsin State Ass’n 


, district manager of 


salesmen of the company. 


discussion period. 
Vice-President 


> de voted to short talks on 


Hesse of jected 8 Lincoln National Life, 
L. Mueller of Fort Wayne, 
sccond vice- “president, and 
I Use My Family as Ag my by R. 
, was elected secretary to inter 
a tn a. N. ; 
Ps -rospects F rom Death Claims, by O. 


as Prospects, “te Gs, E. neuen, of Cleve- 


and Sheboygan. It is affiliated with the 


which, oe 





supervisor, Provi- 
as second vice-pr¢ on , 








is spel qualified to Pace 


assoc iations in | the 


began his insurance 


His production 


That HOME 
of YOURS 


Is it safeguarded azainst your un- 
timely death? Will you leave your loved 
ones an impossible mortgage or a clear 





It is a simple matter to protect your 
investment through the Sun Life of 
Canada and so leave to your family the 
free deeds of the home provided by your 


s awarded each year 
association which has 














An example of press advertising recently released by the SUN LIFE OF CANADA 











a 
Plan in Our Agency, by Ben Simon of 
Norfolk, Va.; by J. H. Geer, Akron, 
Ohio. My _ Salary Continuance Plan 
Presentation, by L. E. McLaughlin of 
Flint, Mich. The Farmer and the Sal. 
ary Continuance Plan, by W. W. Bogart 
of Fort Wayne, Ind. Using the Salary 
Continuance Plan Direct Mail to Sell the 
Procrastinator, by R. I. Schumann of 
Charleston, W. Va. Prestige Building, 
by R. L. Hesse of Madison, Wis, My 
Business Day, by C. B. Jordan of Fort 
Wayne, Ind.; by J. Bon Davis, Apple- 
ton, Wis. 

The business program for the final 
day’s meeting will consist of a series of 
round tables on the following subjects: 
Prospecting, Programming, Salary Con- 
tinuance Plan, Business Insurance, Time. 
ly Approaches, Selling Women, Meeting 
Today’ s Objections, Salary Savings, In- 
surance for Tax Purposes, Prestige 
Building Methods. i 

Each of these subjects will be under 
the direction of one or more experts 
chosen from the field force of the com- 
pany. 

For the ladies of the convention—wives 
and daughters of qualified club members 

group breakfasts and bridge parties 
have been planned. There will be a 
theatre party in Atlantic City on the 
evening of the first day’s meeting, and 
a banquet on the evening of the second 
day’s meeting. The speaker at the ban- 
quet will be Judge Harold B. Wells, 
and the guest of honor will be the In- 
diana Insurance Commissioner, George 
H,. Newbauer. 


H.C.Lawrence Moai Leaders 
Club of Lincoln National 


H. C. Lawrence, general agent in New- 
ark for the Lincoln National Life, has 
becn named president of that company’s 
EKmancipator Club for the coming year, 
according to an announcement by A. L. 
Dern, vice-president and director of 
agencies. The Emancipator Club is the 
company’s highest honorary club with 
a membership dependent upon personal 
paid production, number of lives, and 
premium income for the previous club 
vear. This honor, won by Mr. Lawrence, 
caps a year of exceptional production. 
He had also been named “Most Valuable 
\gent” of the company for 1936. J. L. 
Mueller, Fort Wayne representative, was 
named vice-president of the Emancipa- 
tor Club. Officers of the Circuit Rider 
Club for the coming year are R. W. 
Fowler of San Francisco, president, and 
FF. J. Lynch of Cleveland, vice-president. 





J. E. Bragg Speaker Before 


Scranton Life Association 


James Elton Bragg, manager for the 
Guardian Life in New York City and 
lecturer on life insurance at New York 
University, spoke before the Scranton 
Association of Life Underwriters in the 
Chamber of Commerce Auditorium Fri- 
day evening, June 18. 

The meeting was presided over by the 
president of the association, William S. 
Tiffany, Scranton manager for the Pru- 
dential. Charles A. Votaw, general 
agent for the Northwestern Mutual Life, 
vave a report covering the activities ot 
the association during Life Insurance 
Week. Special music was furnished by 
Tom Evans of the Scranton Life. The 
physical arrangements of the meeting 
were in charge of C. Pinkney Jones 0 
New England Mutual. P. Anthony 
Sweet, Mutual Benefit, in his report 4s 
secretary of the association stated that 
the paid membership of the Scranton As- 
sociation, which was organized in Jant- 
ary, 1937, now numbers 165. 

Mr. Bragg in his address dealt in an 
unusually clear fashion with the funda 
mental elements which constitute a life 
insurance policy, and illustrated the way 
the elements are varied in different poll- 
cies to meet the responsibilities of the 
policyholder. A large crowd was in at- 
tendance and refreshments were serve 
after the meeting. 
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J. H. Scott, Jr., Elected 
Head Bklyn. Managers 


A. G. CORRELL SECY-TREASURER 
Meeting Held In Connestion With An- 
nual Outing On Water With 


Shore Dinner In Evening 





John H. Scott, Jr., associate general 
agent of the Home Life of New York, 
was elected president of the Brooklyn 
Life Managers Association at a meeting 
held in connection with the annual out- 





JOHN H, SCOTT, JR. 


ing last week. At the same mecting Al- 
fred G. Correll, generale agent for the 
New England Mutual Life was elected 
Mr. Scott had 


served two years as secretary and treas- 


secretary and treasurer. 


urer of the association. 

Mr. Scott is associated with his father 
in the agency, having started as a full 
time producer soon after graduating 
from Colgate University more than a 
dozen years ago. 

The outing this year was different than 
those held in previous years in that it 
was not a fishing trip but was just a day 
of relaxation on the water. Gib Lewis, 
general agent of the Massachusetts Mu- 
tual in Huntington made all the arrange- 
ments. The party left from the Hunt- 
ington Yacht Club and had luncheon at 
the Northport Harbor. Later in the af- 
ternoon the party dropped anchor in a 
picturesque cove. Those who were not 
engaged in playing bridge enjoyed fine 
After absorbing plenty of 
sunshine the party returned to Hunting- 


swimming. 


ton at six o’clock and motored to Hall’s 
and enjoyed one of their famous shore 
dinners. After the dinner, a short busi- 
ness meeting was held at which time the 
gavel passed from President Walter Me- 
George to the newly elected president. 
Among those who attended were, Walter 
McGeorge, William H. Kee, Mel Sacker- 
man, Ellis Lehman, John H. Scott, 
Senior and Junior, Alfred G. Correll, 
George Kederich, Gil Austin, Connie 
Dykeman, Fred Breidenbach and Dan 
Quinn and Gib Lewis. 


Life Managers of N. Y. City 
Hold Outing Next Tuesday 


The Life Managers Association of 
New York City will hold its annual out- 
mg next Tuesday, June 29, at the West- 
chester Country Club, Rye, N. Y., when 
a full program of sports events will take 
up most of the day, according to an- 
houncements sent out by Harris L. Wof- 
ford, Secretary of the association. A 
tempting array of events and diversions 
las been arranged under the able direc- 
tion of Sam P. Davis, general chairman, 
assisted by Harold L. Taylor, Kugene V. 
omans and a number of special com- 
mittees. 
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SHOULD NEVER HAPPEN 


The picture tells its own story. 


It shows the former home of 
a once-happy family whose 
provider waited too long to 


insure his life adequately. 


Some life insurance salesman 
might have prevented this 
by exerting extra effort to 


doa worth while job. 
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Women’s $250,000 Round 
Table Chairman in N. Y. 


SARA FRANCES JONES VISITOR 


Chicago Life Sncumenee Woman Says 
That Colorado Meeting Will Be 
A Big Success 


Sara Frances Jones of the Equitable 
Life Assurance Society in Chicago, and 
chairman of the Quarter Million Dollar 
Round Table, is in New York this week. 

Last year only ninety-three women in 
States qualified for the 


the United 





SARA FRANCES JONES 


Quarter Million Dollar Round Table. 
Of this number about thirty-six attend- 
ed the Boston convention and were at 
the Round Table luncheon and _ after- 
noon session, The entire day, devoted 
to women’s work, was a unique experi- 
ence, 

The women’s Quarter Million Dollar 
Round Table plans to hold a luncheon 
and afternoon session on August 24 at 
the Lakewood Country Club near Den- 
ver. To qualify for attendance at the 
meeting it is necessary to have paid for 
$250,000 of regular life insurance during 
the calendar year of 1936, or during any 
twelve consecutive months’ period ending 
after August 1, 1936, and prior to August 
1, 1937. 

25 Years in Life Insurance 

While in Colorado the Round Table 
will be entertained at the Troutdale Ho- 
tel, Evergreen, Colo., about an hour from 
Denver, by the Denver Life Underwrit- 
ers Association. 

Sara Frances Jones went into life in- 
surance a quarter of a century ago. She 
has been consistently successful. Her 
biggest year was when she paid for 
more than $1,000,000. She says that 
every indication is that the Colorado 
meeting of the Quarter Million Dollar 
Round Table will be an unqualified suc- 
cess 


J. P. O’Connell New General 
Agent at Hartford for Home 


The Home Life of New York an- 
nounces the appointment of John P 
O’Connell as general agent in Hartford 
Mr, O’Connell’s appointment becomes ef- 
fective July 1. 

Mr. O’Connell has been in the life in- 
surance business for the past thirteen 
vears, connected during the entire timc 
with the same company. He began 
the home office of the John Hancock, 
and before entering the field force as an 
agent, he was a member of the investi- 
gation bureau and an agency superyisol 
For the past six years he has been su- 
pervisor of the Hartford branch of the 
Adams agency of the John Hancock, 
which is in New Haven. 

New offices for Mr. O'Connell will be 
opened in the Hartford-Aetna Building. 
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Agents Not Under Social Security 


(Continued from Page 1) 


tory. These district agents and special 
agents, in turn, contract with soliciting 
agents. However, the solicitation of busi- 
ness is not limited to the soliciting 
agents, for any agent in the organization, 
including the general agents, may solicit 
applications for life insurance and an- 
nuity contracts. Like the general agents, 
the district agents, special agents and so- 
liciting agents conduct their business op- 
erations at their own expense and re- 
ceive compensation in the form of com- 
missions. All insurance matters, includ- 
ing applications for insurance and premi- 
um collections, relating to the territory of 
each general agent, pass through his 
office. 
What Agents’ Contracts Cover 


The agents’ contracts do not permit 
the company to prescribe rules govern- 
ing the development of clientele, the time 
or place of solicitation, or otherwise con- 
trol the physical activities of the agents. 
The agents can go and come as they 
please, are not directed or controlled as 
to whom they shall solicit. The agents 
are not required to spend a fixed amount 
of time in working for the company. The 
company does not furnish means of 
transportation nor exercise control over 
the means of transportation nor is it re- 
quired to pay for the means used. The 
company has no right to say whether an 
agent shall or shall not advertise. If the 
agent does advertise, the advertising copy 
must first be submitted to the company 
in order that there be no misrepresenta- 
tion or statements in violation of law or 
rulings of insurance departments, The 
agent usually has an extensive territory 
and is paid entirely on a commission 
basis. Each agent maintains his own 
office wholly upon his own responsibility 
and at his own expense. All agents pay 
their own office rent and supply their 
own stenographic and clerical help as 
well as all other overhead expenses. 

Paragraph (2) of the agent’s contract 
provides as follows: 

“Nothing contained herein shall be 
construed to create the relation of em- 
ployer and employe between the North- 
western Mutual Life Insurance Co., 
hereinafter called the company, and so- 
liciting agent, or between the general 
agent or agent and soliciting agent. 
Within the territory above described so- 
liciting agent shall be free to exercise his 
own judgment as to the persons from 
whom he will solicit insurance and the 
time and place of solicitation, but the 
company may from time to time pre- 
scribe rules and regulations respecting 
the conduct of the business covered here- 
by, not interfering with such freedom of 
action of soliciting agent, which rules 
and regulations shall be observed and 
conformed to by soliciting agent.” 

It is stated by the company that the 
reference to “rules and regulations” in 
the above paragraph is intended to refer 
solely to a manual of information issued 
by the company under the title of “Rules 
and Instructions,” which manual simply 
reserves to the company the right to is- 
sue underwriting rules covering its own 
practices in dealing with its own policy 
contracts. It appears that the contract 
does not permit the company to control 
or direct the business activities of the 
agents. 


What Social Security Act Provides 


Sections 801 and 901 of the Social 
Security Act impose certain taxes with 
respect to “employment.” Concerning the 
construction of the term “employment,” 
article 205 of Regulations 90 contains the 
following : 

“Whether the relationship of employer 
and employe exists, will in doubtful cases 
be determined upon an examination of 
the particular facts of each case. 

“Generally the relationship exists when 
the person for whom services are per- 
formed has the right to control and di- 
rect the individual who performs the ser- 
vices, not only as to the result to be ac- 


complished by the work but also as to 
the details and means by which that re- 
sult is accomplished. That is, an employe 
is subject to the will and control of the 
employer not only as to what shall be 
done but how it shall be done. In this 
connection, it is not necessary that the 
employer actually direct or control the 
mauner in which the services are per- 
fornied; it is sufficient if he has the 
right to do so. The right to discharge is 
also an important factor indicating that 
the person possessing that right is an 
employer. Other factors characteristic of 
an employer are the furnishing of tools 
and the furnishing of a place to work, 
to the individual who performs the ser- 
vices. In general, if an individual is sub- 
ject to the control or direction of an- 
other merely as to the result to be ac- 
complished by the work and not as to the 
means and methods for accomplishing 
the result, he is an independent contrac- 
tor, not an employe. 


“If the relationship of employer and 
employe exists, the designation or de- 
scription of the relationship by the par- 
ties as anything other than that of em- 
ployer and employe is immaterial. Thus, 
if two individuals in fact stand in the re- 
lation of employer and employe to each 
other, it is of no consequence that the 
employe is designated as a partner, co- 
adventurer, agent, or independent con- 
tractor. 

“The measurement, method, or desig- 
nation of compensation is also immate- 
rial, if the relationship of employer and 
employe in fact exists. 

“Individuals performing services as in- 
dependent contractors are not employes. 
Generally, physicians, lawyers, dentists, 
veterinarians, contractors, sub-contrac- 
tors, public stenographers, auctioneers, 
and others who follow an independent 
trade, business, or profession, in which 


Lowenstein and Veith Named 


For St. Louis by Mass. Mutual 


Ralph D. Lowenstein and Anthony E. 
Veith, both of whom have been engaged 
in the life insurance business at St. 
Louis for more than fifteen years, have 
been appointed general agents for the 
Massachusetts Mutual to succeed E. W. 
Hughes, who on July 1 will be trans- 
ferred to Chicago, according to an an- 
nouncement made by Joseph C. Behan 
and Chester O. Fischer, vice-presidents 
of the company. 

Mr. Lowenstein was educated in the 
St. Louis public grade and high schools 
and at the University of Missouri, 
Columbia, Mo. Mr. Veith, who was first 
employed by the company as an office 
boy’ in 1906 at Wichita, has long been 
one of the leading personal producers 
for the company. 








they offer their services to the public, 
are independent contractors and not em- 
ployes.” 

Article 3 of Regulation 91 contains a 
similar statement. 


Why Agents Are Not Employes 


The question presented is whether 
Northwestern Mutual Life Insurance Co. 
agents have such freedom and indepen- 
dence in the conduct of their insurance 
business that they shall be classed as in- 
dependent contractors rather than em- 
ployers. It is the opinion of this office 
that the agents are independent contrac- 
tors and not employes of the company 
within the meaning of the Social Secur- 
ity Act. 

In Neece vs. Lee, 262 N. W. 1 (Nebr., 
1935), the court considered the status 
of a particular soliciting agent for an 
insurance company under a_ contract 
whereby he was appointed the company’s 
special agent for the purpose of canvass- 
ing for applications for insurance on the 
lives of individuals. The court held that 
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the status of the agent was that of jp. 
dependent contractor. On page three the 
court said: 

“There was no provision that the com. 
pany should pay a salary or his traveling 
expenses or any other expenses. There 
was no provision in the contract as to 
how or where Lee should travel or that 
he should travel at all. The defendant 
reserved no control over Lee’s manner 
or method of working. He was not re. 
quired to devote any particular portion 
of his time to the service of the com. 
pany.” 

American Savings Life Insurance Co 
et al., vs. Riplinger, 60 S. W. (2d) 115 
(Ky., 1933), involved a solicitor engaged 
in selling life insurance on’ commission 
for the insurance company. A contract 
between the solicitor and the company 
provided that he should not represent any 
other company during the life of the con- 
tract. He was not required to drive an 
automobile nor did the company pay his 
transportation expenses. In holding that 
the relationship between the company 
and the solicitor was that of indepen- 
dent contractor the court said: 

“The right of control of the means of 
doing the work, or want of it, is the de- 
terminative factor when considering the 
relationship in such cases, for one who 
has no right of control in this respect 
over another ought not to be required to 
respond in damages for his acts. The un- 
controverted facts are, the insurance 
company had no right to control over 
the acts of Owens other than as to the 
result of his work.” 

See also Christensen vs. Protector 
Sales Co., 181 N. W. 146, (Nebr., 1920); 
Income Life Insurance Co. vs. Mitchell, 
79 S. W. (2d) 572 (Tenn., 1935); Hewitt 
vs. Casualty Co. of America, 113 N. E. 
572 (Mass., 1916). 


While these decisions are not neces- 
sarily controlling on the question whether 
the agents of the Northwestern Mutual 
Life Insurance Co. are employes of the 
company within the meaning of Titles 
VIII and IX of the Social Security Act, 
they are persuasive that the company 
here does not exercise the control pre- 
scribed by the regulations under such 
titles as being necessary to establish the 
relationship of employer-employe for the 
purposes of Titles VIIT and IX of the 
Act. 


It is concluded, therefore, that the 
agents of the Northwestern Mutual Life 
Insurance Co, are not employes of the 
company within the meaning of Titles 
VIII and IX of the Social Security Act. 





Rosenthal Heads St. Louis 


Life Underwriters Ass’n 

Adam Rosenthal, who on June 17 was 
elected president of the Life Under- 
writers Association of St. Louis, is the 
third special agent for the Connecticut 
Mutual to attain that honor during the 
twenty-five years that Stratford Lee 
Morton has been local general agent for 
the company. The others to win the 
highest place in the gift of the under- 
writers association were Morton’s father, 
Robert Lee Morton and Barney Nudele- 
mann, who is now a general agent for 
the Connecticut Mutual in the East. 

Mr. Rosenthal has been with the 
Connecticut. Mutual ten years and has 
attracted favorable attention in life in- 
surance circles by his persistent pet- 
sonal production. He has also fre- 
quently appeared on life insurance pro- 
grams. 

Other new officers of the St. Louis 
organization are first vice-president, 
Phillip O. Works, general agent Penn 
Mutual Life; second vice-president, W. 
Scott Smith, special agent Massachw- 
setts Mutual Life. Members of the 
board of directors are Frank Vesser, Re- 
liance Life; Rutledge H. Deas, Mutual 
Life of New York; M. A. Nelson, Equit- 
able Society; Welborn Estes, Aetna Life, 
—_ Jules M. King, New England Mv 
tual. 
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How Companies Aid 
Their Communities 


IN INVESTMENTS 
James E. Sensnnalh, Metropolitan Life, 
Tells How They Meet Responsi- 
bilities to Community 


REFLECTED 





The many ways in which a life insur- 
ance company can exercise its responsi- 
bilities to its community were recounted 
recently by James E. Kavanagh, vice- 
president Metropolitan Life, before the 
Canadian Life Officers’ Association. 

The life insurance companies’ interest 





JAMES E. KAVANAGH 


centers around the span of human life, 
said Mr. Kavanagh, and there are count- 
less ways in which it can co-operate in 
prolonging human life. Such a company 
interests itself in good housing, proper 
lighting and ventilation in schools, thea- 
tres and other community buildings and 
in promoting the health and happiness 
of the entire community. 

Such beneficial interests of the life in- 
surance company toward its community 
can often be achieved through invest- 
nent of its funds in projects to further 
these ends. “What a grand service for 
the community the life insurance com- 
pany can offer,” stated Mr. Kavanagh, 
“when it aids and encourages the erec- 
tion of homes, especially by the people 
that are to occupy them. Mortgage 
money provided with attractive terms 
of repayment can be used in stimulating 
home building. More and more the 
public at large realizes that the life in- 
surance companies are the friends of 
good schools, good roads, good homes, 
good farms, good factories, safe streets 
: cities, healthy men, women and chil- 
dren. 


HEADS BUFFALO ASSOCIATION 
Daniel Sufieen, Pententicl, Elected 
President; J. W. deForest, Aetna, 
C. M. Britt, New York Life, 


Vice-Presidents 


Daniel P. Sullivan is the new  presi- 
dent of the Buffalo Life Underwriters, 
Inc., having been elected to that office 
at the annual meeting of the upstate 
Organization. He succeeds Harlan M. 
Walker. Mr, Sullivan is assistant man- 
ager for the Prudential in the Buffalo 
area, 

Other new officers are John W. de- 
Forest of the Aetna, vice-president; 
Claire M. Britt, New York Life, second 
vice-president; Austin H. Feltus, John 

ancock, secretary; and Russell C. 
Wonderlic, Mutual Life of New York, 
treasurer. 

Louis C. Roth of the Mutual Benefit 
le was named national committeeman 
while Sidney Wertimer of the Pruden- 
tial was chosen as New York state dele- 
gate, 


De 
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HANDS Union Central’s 


March advertisement, built around an ap- 
pealing photograph of hands, inspired so 
much favorable comment that the situa- 
tion has been repeated in the advertise- 
ment for May, which is shown above. 


This advertisement is a forceful re- 
minder to fathers of the utter dependence 
of youngsters “until that tiny hand_ be- 
comes as big as yours.” It emphasizes 
the family’s greatest need—money every 





month. And then it explains how any 
father who earns $45 a week or more can 
now make certain that his family would 
have $100 a month for twenty years after 
his death. And that there would be, after 
that time, a generous fund to provide for 
his wife the rest of her life. 

Union Central Life writes all approved 
life plans. Yet, during the past twelve 
months, more than one-third of the Com- 
pany’s business has been on this new insur- 
ance plan, called Multiple Protection. 


The UNION CENTRAL LIFE 


Insurance Company, CINCINNATI, OHIO 


Union Central life 


insurance sales increased 


17.19% during the first four months of 1937. 
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Snapped At N. Y. Supervisors Outing At Rockville 





Center 





Left to right: Jim McGrath, Stan Reiland, Adam Oberheim, Wm. C. Smerling, Chas. Schiff, Sam Rosan, Jerome Siegel, Lew Neikrug, Aaron Press, Bert Eichengreen, 
Harold Cronin, Bill Marcy, Joe Davis, new president. 


Wlecensin May Put In 
Insurance Commission 


INSTEAD OF A COMMISSIONER 


Gov. La Follette Would Change Present 
Set-Up; Commissioner Mortensen 
May Head New Body 
Revision of the control of the State 
Insurance Department and the creation 
of a commission to do much of the work 
now performed by a single commissioner 
is proposed by Governor La Follette. In 
a memorandum to the legislature this 
week, Governor La Follette has asked 
for a revision of all commissions in the 
capitol, except the Public Service Com- 
mission, and for the recreation of the 
departments on a plan of policy-making 

and law enforcement. 

For the Insurance Commission, the 
Governor advises three part-time com- 
missioners appointed by the Governor 
with Senate consent. The duties of the 
commissioners shall be advisory and 
policy-making. They shall fix the salary 
of the director at from six to seven 
thousand dollars a year. This director 
will administer, under the supervision 
of the advisory board, the details of the 
department. 

Under the proposal, either the Gov- 
ernor or the board would have power to 
remove the director. The director, how- 
ever, is selected from civil service list. 
If removed by the Governor, he has no 
say regarding the new director who 
must be elected by the advisory com- 
mission. 

May Retain Mortensen 

It now becomes evident why Governor 
La Follette has not sent to the Senate 
the reappointment of H. J. Mortensen 
as Insurance Commissioner. Morten- 
sen’s term has expired. For some time 
there has been much discussion whether 
he would be reappointed. It now be- 
comes known that the Governor has in 
mind an advisory commission It is 
probable, however, that such a commis- 
sion might elect Mortensen as director. 

Governor La Follette’s reorganization 
plan is far-reaching in that it attempts 
to place the responsibility of the ad- 
ministration of each state department 
with a single executive and to leave the 
volicy-making powers of the depart- 
ment in the hands of an advisory com- 


m‘ssion. The advisory commission must 
hold a meeting at least once a week. 
Their salaries would be fixed at $25 


per day, but no commissioner would be 
permitted to draw in excess of $1,250 a 
year, 


C. A. EGELER, N. Y. LIFE, DEAD 


Charles A. Egeler, 62, Lansing, Mich., 
manager of the New York Life agency 
for the past twenty years, died recently 
it his home there after a long illness 


He was prominent in local fraternal cir- 
cles and a ey ts Tem plar escort was 
provided at the funeral ae ces Tuesday 
He was a former superintendent of mails 
in the Lansing post office and had a wid« 

juaintance He ij urvived by the 
widow, Christine; two sons, and four 
sisters, 





JAMES C. BIGGERT DEAD 

One of the last of Pittsburgh’s agency 
pioneers died in that city Tuesday. He 
was James C. Biggert, from April 2, 1877, 
until March 1, 1928, general agent of the 
Penn Mutual Life for Western Pennsyl- 
vania. He retired and was succeeded by 
Holgar J. Johnson. While active in busi- 
ness Mr. Biggert for more than twenty- 
five years was secretary of the Penn 
Mutual Agency Association, an organiza- 
tion composed chiefly of general agents. 
Two —_ survive, James C., Jr., and 
Lowrie both of who are members of 
the oad J. Johnson Agency. 


Named Nat'l Committeeman 


W. Rankin Furey has been elected na- 
tional executive committeeman by the 
Pittsburgh Life Underwriters Associa- 
tion, a post held by his father, the late 
William M. Furey, for twenty-two years. 
Mr. Furey was recently appointed gen- 
eral agent of the Berkshire Life at Pitts- 
burgh which his father served for more 
than fifty years. 





John M. Ehle, advertising manager of 
the Imperial Life of Asheville, is sec- 
retary of the Asheville Optimist Club. 
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Hi STATISTIC 


HI A figure sleuth has discovered that the average length 
HII of service of Mutual Benefit men (excluding new | 
II men) who attended the 1936 Agents’ Convention was 
| something over thirteen years. An analysis of the 
| “composite man” of this group shows that he began 
his service shortly after the post war depression, made 

“good money” during the boom, had to scratch like the 
| dickens for his commissions during the Great Depres- | 
sion, and, still working hard, is getting better results | 
for his efforts in 1936. His thirteen-year service record 
is at once a tribute to his ability and industry and to 
the Company with which he is associated. 


The 
MUTUAL BENEFIT 


HHI LIFE INSURANCE COMPANY + NEWARK + N + J = | 
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HONOR M. J. DENDA 

Postal National Life V.-P. Given Sur. 

prise Luncheon on 8th Anniversary; 

Agents Produce $531,000 

M. J. Denda, a young man who came 
to New York City in 1929 from the West 
to join the then newly formed Postal 
National Life and has done a construc- 
tive job of agency building since that 
time, was given a surprise luncheon June 
18 by his leading producers in honor of 
his eighth anniversary with the company 
There were twenty-two present and all 
of them had qualified with at least $10,- 
000 of paid-for business during the 
period May 15 to June 15. Mr. Denda 
was presented with $531,000 in apps, rep- 
resenting the month’s work. He is vice- 
president and a director of the company. 
For the first five and a half months of 
this year Postal National shows a 27% 
increase over the same period of 1936. 


PRESIDENT CHICAGO C.L.U. 


Earl M. Schwemm, general agent for 
the Great West Life, was elected presi- 
dent of Chicago Chapter of Chartered 
Life Underwriters at the annual meet- 
ing and election held on Thursday. Other 
officers elected were: vice-president, Paul 
W. Cook, Mutual Benefit Life; secretary- 
treasurer, Benjamin H. Groves, Travel- 
ers; directors, Roland D. Hinkle, Equit- 
able Society; John D. Monyhan, Metro- 
politan Life; Paul Wilbur Peterson, in- 
dependent broker; D. Miley Phipps, 
Continental Assurance; Clarence E 


Smith, Northwestern Mutual; Oscar 
Rome, New England Mutual. 
Speakers at Tuesday’s meeting were 
Paul W. Cook and D. Miley Phipps 
They talked on “Effective Sales Ideas.” 


EQUITABLE SOCIETY TRUSTEE 

Morgan J. O’Brien, distinguished jur- 
ist, former presiding justice of the ap- 
pellate division New York State Supreme 
Court, who died Wednesday, last week, 
was one of the trustees of the Equtt- 
able Life Assurance Society named to- 
gether with Grover Cleveland and 
George Westinghouse to act in the in- 
terests of policvholders when the Society 
was purchased from James Hazen Hyde 
At his death he was a director of the 
Equitable Society and the Metropolitan 
Life. 


ALLAN C. THURMAN DEAD 

Allan C. Thurman, member of a noted 
Mutual Benefit family and for the past 
ten years | om agent for the c wabaat 
Raleigh, N. C., died last wa a4 Mr. 
Thurman joined his father, T. Thur- 
man, then general agent a ‘Baltimore, 
in 1912. Oliver Thurman, vice-president 
of the Mutual Benefit, is an uncle, and 
Bill C. Thurman, field service managét, 
is a = 


A. V. Ott, manager for the Equitable 
Society at 393 Seventh Avenue, New 
York City, left this weck on a Wester? 
trip during which he saw the Braddock- 
Louis fight while in Chicago. 
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G. ¢, A. Bowles Elected 
Commissioners Head 


§.L.CARPENTER VICE-PRESIDENT 
Superintendent Pink, New York, Chair- 
man of Executive Committee; 
Committee Reports Adopted 


George A. Bowles, Richmond, is the 
new president of the National Association 
of Insurance Commissioners. Commis- 
sioner Bowles has been with the Virginia 
Department seven years and before that 
was a farmer and lumber dealer. His 
home for years was in Tabscott, Gooch- 
land County, Va. 

Samuel L. Carpenter, Jr., California, is 
the new vice- -president, He joined the 
Department in 1935. Before that he had 
been in the insurance business in Los 
Angeles since 1911. Commissioner Car- 
penter got twenty-five votes and Ray 
Murphy of Iowa seventeen votes for vice- 
preside ont, 

Louis H. Pink, New York superinten- 
dent is chairman of the executive com- 
mittee. New members of the executive 
committee are R. E. O’Malley, Missouri; 
Hugh Earle, Oregon; R. L. Daniel, 
Texas; and John Holmes, Montana. 

Before adjournment the convention 
adopted the report of the committee on 
taxation, the report of the committee on 
examinations, also report of the interstate 
liquidation and reorganization committee. 
The latter committee requests its continu- 
ance for further study of the subject. The 
report of the fraternal insurance commit- 
tee was also adopted. 


FOSTER IN AIR 19 HOURS 


R. Leighton Foster, general counsel, 
Canadian Life Insurance Officers Asso- 
ciation and former Ontario Insurance 
Superintendent, showed up at the open- 
ing day of the insurance commissioner’s 
meeting in Philadelphia after nineteen 
hours in the air aboard a United Air 
Line plane from Vancouver, B. C 











Commissioners Adopt 
Security Valuation 

FOR COMPULSORY AMORTIZATION 

Political Division Bonds Valued As Of 


December 1, 1937; December 31 
Values Otherwise 





The Insurance Commissioners’ conven- 
tion meeting in Philadelphia this week 
adopted the basis of valuation for securi- 
ties recommended by the valuation com- 
mittee, chairman of which was Superin- 
tendent Louis H. Pink of New York. The 
committee had addressed to each com- 
missioner an inquiry recently concerning 
local law and regulations on use of amor- 
tized values for bonds. It was disclosed 
amortization of bonds is compulsory for 
insurance companies in only six states 
and optional in seventeen. 

The committee recommended the adop- 
tion of legislation for compulsory ameor- 
tization in reporting values of eligible 
bonds in annual statements, This has 
been followed in life insurance for many 
years, 

In the basis of valuation the provision 
relating to stocks held by life companies 
is the same as that adopted last year. The 
valuation differs in one respect from last 
year’s resolution, the change relating to 
state, county and municipal bonds con- 
cerning which the committee recommends 


L. to r. William H. Kingsley, president, Penn Mutual Life; W. A. Sullivan, Wash- the use of market quotations as of 


ington commissioner, and Clifton 1 Maloney, pres ‘dent, Philadelphia Life. 


December 1, 1937, such action bringing 
ote the valuation date up to the latest con- 





Commissioners Decide Not 
To Have Full Time Secretary 


The National Association of Insurance 
Commissioners decided this week at its 
annual convention in Philadelphia not 
to approve the recommendation of a 
special committee for a full time execu- 
tive secretary. The committee which 
submitted the report consisted of Louis 
H. Pink, New York, chairman; Ray 
Murphy, Iowa, and Owen B. Hunt, 


2 


Pennsylvania. It was estimated that the venient time for obtaining values; also 

yearly cost would be about $10,000 and it will be possible to issue the valuation 

that each state would be assessed about book shortly before the close of the year. 

$250. Only eight states reported favor- The committee pointed out that discon- 

able and able to pay. These were New tinuance of the use of average value 

York, Indiana, Missouri, Ohio, Iowa, makes no material difference because 

Maryland, Illinois and Pennsylvania. present average market quotations are 

Thirteen other states were favorable but two points higher than convention 

to the idea but said they were unable’ value as of December 31, 1936. 

to pay the assessment. Ten states op- The Valuation Basis 

posed the idea and seven were non- 

committal. The District of Columbia That part of the resolution on inven- 
(Continued on Page 32) (Continued on Page 17) 
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Metropolitan Life Makes Several 


Changes in Executive Personnel 


Henry E. North Made Vice-President In Charge of Pacific 
Coast Head Office; Cecil J. North Heads Division of Field 


Education and Sales Promotion; Territorial Changes 


\ number of changes in Metropolitan 
Life executive personnel will go into ef- 
fect July 1. Henry E. North, vice-presi- 
dent, who started with the company as 
an agent nearly twenty-five years ago, 
came up through the organization and 
has been in charge of field education and 
sales promotion, goes to San Francisco 
as resident vice-president in charge of 
the Pacific Coast head office succeeding 
the late Frederick J. Williams. 

Superintendent of Agencies C. J. North 


will be assigned as the official to assist 





HENRY E. 


NORTH 


Vice-President Wilkes in the division of 
field management. The division of field 
education and sales promotion, under the 
charge of C. J. North, will be a part of 
the division of field management. 


Superintendent of Agencies John H. 
\lmy will take charge of the New Eng- 
land territory. 


Superintendent of Agencies J. A. 
Smithies will take charge of the Pacific 
Coast territory. 

Superintendent of Agencies K. C. 
Ringer will take charge of the Southern 
territory. 

Assistant Superintendent of Agencies 
G. J. Spahn is appointed superintendent 
of agencies to take charge of the South- 
western territory. 

Manager Samuel D. Risley of Youngs- 
town, Ohio, is appointed assistant su- 
perintendent of agencies and will be as- 
signed to duty with Superintendent of 
\gencies Schussler in the Great Lakes 
territory. 

Henry E. North 

Mr. North started as an agent in the 
Bay Ridge (Brooklyn) district in Janu- 
ary, 1913. He was soon promoted to 
assistant manager at Trenton, N. J., and 
there followed a series of advances to 
more important posts as manager of dis- 


tricts until he was made superintendent 
of agencies for the Southwestern terri- 
el in 1921. Later he was advanced to 
a more important post in charge of the 
New England territorv, after which he 
was called to the home office as an as- 
sistant secretary. In 1928 he was made 
third vice-pr esident and manager of the 
Metropolitan’s C anadi an office at Ottawa. 

\lways interested in education of 
gents, whi — ri intende nt of agents 
n the New E ngland territory, Mr. North 
r ized the company’s first agency 
chool n 1931, when a division of 


sales promotion and field education was 
decided upon, Mr. North was assigned 
to organize this work. He was made a 
second vice-president in 1933 and _ vice- 


president in March, 1936. 
Cecil J. North 
Cecil J. North, who has been super- 
intendent of agencies for the New Eng- 
land territory for the past two years, 


previous to which he was in charge of 
the Central territory, is a graduate of 
Harvard University, class of 1917, and is 
a brother of Henry E. North. He served 
in France during the World War after 
which he entered the Harvard Graduate 
Schc oi of Business Administration from 
which he has a M.B.A. degree. With 
this unusual equipment he applied for 
appvintment as a Metropolitan agent in 
1920, started work in the Brookline (Bos- 
ton) district. After two years his record 
warranted promotion and he was made 
assistant manager of the Cambridge dis- 
trict. 

By a series of promotions in increas- 
ingly important territories, including 
Canada, Mr. North advanced in the 








BUT— 


PHILADELPHIA LIFE 





WE DO NOT COMPETE 


with our own General Agents— 


We have some open territory in western Pennsylvania, Northern 
New Jersey, Virginia, Indiana, and other points. 

For men of General Agency calibre we have a worth while 
General Agent's Contract. 


Philadelphia, Pennsylvania 


INSURANCE COMPANY 














Metropolitan organization until in Janu- 
ary, 1929, he was made superintendent 
of agencies for the Central territory an 
important group of states in the Middle 


West. In 1935 he was placed in charge 
of the important New England territory 
which had started his climb from an 
agent covering a debit. 
John H. Almy 
John H. Almy, who becomes super- 


intendent of agencies for New England, 
has been superintendent of agencies for 


the Pacific Coast territory since 1924. 
Graduate of the University of Southern 
California with a degree as civil engi- 


neer, still remembered as a star quarter- 
back on the famous team which in 1907 
rolled up a total of 185 points to nothing 
for their opponents, Mr. Almy entered 
the service of the Metropolitan Life in 
the San Francisco district in 1909 when 
only 23. In less than two years he be- 
came deputy superintendent, then su- 
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perintendent at Bakersfield. There fol- 
lowed quickly promotions each to a more 
important district in California until in 
1924 he was made pet soe of 
agencies for that territory. 
James A. Smithies 

James A. Smithies, who goes to the 

Pacific Coast territory as plat Rte. 





CECIL 


J. NORTH 


of agencies after having served four 
different territorial divisions as superin- 
tendent of agencies at different times 
during a period of nearly twenty-five 
vears, has been in the service of the 
Metropolitan for forty-three years. 

His first duties with the company were 
a combination of clerk and cashier when 
he went to work in 1894. On two differ- 
ent occasions he was called to the home 
office to serve in the agency department 
as supervisor and he first became a st- 
perintendent of agencies in 1914 serving 
at different times in that capacity the 
Keystone territory, Middle West, North- 
western and since 1931 the Southern 
territory. 

Kenneth C. Ringer 

Kenneth C. Ringer, who succeeds Mr 
Smithies as _ rintendent of the South- 
ern territory, has been in charge of the 
Southwestern —_— since that divi 
sion was formed in 1927. His father, 
the late Thomas F. Ringer, had been 4 
manager for the Metropolitan and the 
son followed in his father’s footsteps by 
becoming an agent in the Malden, Mass. 
district in 1915. He served various dis- 
tricts as manager before being selected 
to head the Southwestern territory. 


Glen J. Spahn 

Glen J. Spahn, who becomes superit- 
tendent of agencies of the Southwestem™ 
territory, has been assistant superin- 
tendent of agencies in the Great Lakes 
territory for the past two years. e 
first sold insurance before he had grad- 
uated from the University of Nebraska 
in 1927 from which he has a B.S. degree 
He became an agent of the Metropolitan 
soon after leaving college and has serve 
in the Northwestern territory as general 
assistant manager and also agency su- 
pervisor before going to the Great Lakes 
territory. 
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Underwriting Angles 
Told By Ross Gordon 


INSURABLE INTEREST BASIC 


Vice-President of State Mutual Dis- 
cusses Accidental Death Benefit, 
Aviation, Before Agents 


Ross B. Gordon, vice-president and 
supervisor of applications of the State 
Mutual, told joint session of general 


agents and agents of company meeting 
at Swampscott this week of selection 
matters. 

He said that insurable interest is not 
only interesting but sometimes trouble- 
some. Down the years there have been 
varying legal opinions as to whether life 
insurance is a contract of indemnity; 
that is to say, whether it covers a speci- 
fic monetary loss. The final decision is 
that life insurance is not a contract of 
indemnity. In 1911 Justice Holmes read 
the following decision of the Supreme 
Court establishing the universal Ameri- 
can practice: 

ife insurance has become, in our days, one 
of the best recognized forms of investment and 
self-compelling | saving. So far as reasonable 


safety permits it is desirable to give to life polli- 
cies the ordinary characteristics of property. 


That reference to investment and sav- 
ings by such an authority is an impor- 
tant contribution to our business, said 
Mr. Gordon, and in his opinion might 
be quoted to good advantage to the 
thoughtful type of prospect. 

Practical Insurable Interest 


Continuing he said: “The practical in- 
surable interest, rather than the legal 
viewpoint, is our chief concern in selec- 
tion of risks. When life insurance first 
developed from marine insurance the 
person insured seldom knew anything 
about the transaction. Even as recently 
as 1842 a book on life insurance indi- 
cated it was the beneficiary who usually 
bought the insurance. In 1853 John 
Francis made this comment on a bene- 
ficiary: ‘A pecuniary interest in the 
death of anyone is fearful odds against 
benevolent feeling.’ 

“Aside from occasional wholesale fraud 
schemes on certain foreign-born groups 
we are no longer constantly faced with 
this speculative type of insurance pur- 
chase. The run of mine business is on 
a man applying on his own life to pro- 
tect his family or business associates. 
The insurable interest is clear when a 
man names obvious dependents, but, in 
other instances, to avoid _ selection 
against the company, or self-selection, 
as it is called, we have to establish the 
insured’s value to the beneficiary while 
living, which justifies remuneration if he 
dies.” 

Accidental Death Insurance 

In talking about accidental death in- 
surance Mr. Gordon said: 

“Fifteen percent of our new policy is- 
sues from year to year are supplemented 
by a rider for Double Indemnity in case 
of death from accident. Many accident 
and health policies provided for a so- 
called principal sum contract which is 
payable if the policyholder dies because 
of injury. Accidents cause about one 
death in ten. Heart disease causes many 
more deaths, as do cancer, diabetes, 
apoplexy, pneumonia and _ tuberculosis 
It would seem, therefore, that death in- 
surance for any of these diseases would 
be as logical as accident coverage and 
that the insurance salesman is under- 
selling his client’s true requirement of 
death coverage from any cause when he 
stresses the value of the accidental 
death benefit. I recognize that acci- 
dental death is dramatic, occupies the 
front page of our mewspapers, and, 
therefore, arrests attention. It would 
appear that many times the accidental 
death feature is offered merely as a 
good gamble for a small yearly outlay. 
If, however, the double proceeds are es- 
sential if the insured is killed acciden- 
tally, have you fallen short of your duty 
in not increasing the insurance volume ? 

“Other than impaired sight and hear- 
ing, or an applicant crippled to the ex- 
tent that locomotion is difficult, the home 


President Bullock Discusses Present Trends 


(Continued from Page 3) 


as 3.74%—just a small trifle larger than 
the average net interest earned in 1936 
by the twenty-three companies. You 
know it would do all of us good to 
make occasional visits to the headquar- 
ters of the Why Worry Club. To this 
very sensible club I shall later make 
further reference. 

“One can find many reasons for join- 
ing the Why Worry Club. Their prin- 
ciples are based on the experience of 
history; they are based on logic; they 
are based upon the laws of economic 
behavior, and they are based upon hu- 
man nature. There is no reason why 
we should not all become members of 
the Why Worry Club—if we have the 
guts to work and be busy. 

Rates of Interest 


“There have been some worries over 
the low rate of interest now prevailing, 
the lowest in the history of the coun- 
try. Will the rate increase? We do 
not surely know—though we do know it 
is a trifle higher than it was six months 
ago. W hen will the interest rate in-+ 
crease is another question? We do not 
know—though we feel certain eventually 
it will increase. 

“I can assure you the maturity set-up 
of our asset portfolio is so arranged 
that we can take advantage of a rise 
in rates at any given time. 

“We are probably in for a consider- 
able period of low interest rates. What- 
ever happens we all know we can earn 
more than the reserve rate of interest. 
On the other hand we realize the low 
interest rate does make for lower divi- 
dends in the mutual life companies. 

“Now admittedly the net cost of mu- 
tual life insurance is higher than it has 
been since before the World War, and 
largely because of the low interest rate 
on investments. 

Seen From All Viewpoints 

“But still a low interest rate is not 
wholly a detriment to our business—far 
from it, from your sales point of view. 

“In the first place we, the life com- 
panies, are paying more interest now 
than any other kind of institution of 
deposit. You need not fear competi- 
tion on that score. 

“Also the prospect 
income from invested funds finds it 
necessary to provide more capital 
through insurance payable at his death 
to meet the needs of his dependents 
when interest rates are low than is 
necessary when they are high—because 
low rates means a lowered income ob- 
tainable from his invested assets. 

“However, the majority of insurance 
prospects are not those with much of 
any income from investments but are 


with some little 


income is largely earned 
income and which therefore stops at 
death. The majority of policyholders 
(outside of their insurance) are debtors 
rather than creditors. They own a ert 
ness on which they have borrowed, 
they own a home which they have thon 
gaged. A reduction in interest rates to 
these people has the same effect as an 
increase in income which can be used 
to provide more protection or retire- 
ment income, 

“And finally—it certainly is a fact that 
both the United States and British Gov- 
ernments, the two greatest democracies, 
are doing their best to maintain low 
interest rates, in part because both gov- 
ernments believe low rates aid in bring- 
ing back more prosperity. Certainly 
most business is done on credit and if 
borrowing rates are low more money can 
be obtained (without excessive debt ser- 
vice), and this borrowed money then 
put into a business to increase it and 
expand it.” 


those whose 


Comment on Racial Groups 

Discussing the American melting pot 
and racial groups Mr. Bullock said: 

“From years of observing this business 
| feel compelled to make a brief state- 
ment which may be somewhat extraneous 
but still is pertinent to our business, This 
country is made up of citizens of many 
racial extractions. Our forbears were all 
immigrants from different countries. 
They merely came over in different 
boats. The only real native Americans, 
of course, were the Iroquois and the 
Hopi Indians and the forbears of Sitting 
Bull. While we are all now good Amer- 
icans yet we naturally inherit certain 
somewhat different racial tendencies. 
Gloriously mingled as we all are today, 
we have an opportunity to learn from 
each other the best traits of each racial 
group. 

“I am coming to this point which has 
impressed me—and I have moved about 
a bit myself. There is no racial group 
that seems to be quite as devoted in 
family life and love as those who stem 
from the Hebrew race. In addition they 
have a fine, practical common sense. The 
direct result is such of our citizens take 
out more life insurance per capita than 
the rest of us. This is a fact. Would 
we all might copy, and cultivate more 
intensively, those splendid inherent qual- 
ities of that race. If we did, the busi- 
ness of the life companies would be 
much larger than it is. 

“So I do not think we need worry too 
much about the low interest rates even 
though they have increased the net cost 
of life insurance above the cost in the 
post-war ‘hysterical sitttctttitecl period.” 





office selection of Double Indemnity 
benefit is pretty much a matter of oc- 
cupation followed. We do, however, in- 
clude as insurance exposure all Double 
Indemnity carried in excess of the first 
$10,000—with $50,000 of this special fea- 
ture in all companies a definite top figure 
in which we will participate. 

“Also, as the insurance allowed in re- 
lation to income approaches maximum 
the Double Indemnity requests becomes 
more and more speculative. 

“These underwriting rules evolved 
from several factors that have eliminated 
the obsolete idea that the accidental 
death benefit can be added to an insur- 
ance contract by rider without restric- 
tion. 

First: Overinsurance. 

Second: Suicides although ex- 
cluded by contract may result in 
claims paid in full even though the 
accident is definitely a suspicious 
one. Certain state legal attitudes re- 
quire the payment of Double In- 
demnity even though the death re- 
sults from suicide. 

Third: A very definite increase 
in deaths resulting from automobile 
crashes. 


Fourth: An increase in the acci- 


dent rate over Age 45, especially 
ages 60 to 65. Many coronary deaths 
result in falls, auto accidents, etc. 
The causes of these deaths as re- 
corded on the death certificates are 
often listed as accidental. 

Fifth: A possible broadening of 
the coverage in the sense that bene- 
ficiaries, juries and courts feel the 
company should pay Double In- 
demnity even though the death was 


not strictly due to ‘accidental 
means.’ 
“Thus, we underwriters should con- 


sider three things before selling ovr ap- 
plicant Double Indemnity. What is his 
chance of being injured? What is the 
chance the injury will prove fatal? Will 
the claim for accidental death present 
some unusual difficulty ?” 


Aviation 


In discussing aviation underwriting 
Vice-President Gordon said in part: 

“As regards the issuance of policies of 
limited coverage with aviation riders 
there seems to be a tendency toward 
decreasing the use of these riders based 
upon the theory that with the increase 
in knowledge of the aviation hazard it 
is becoming both unnecessary and un- 


Chart That Reveals 
Business Persistency 


SHOWN BY LAWRENCE J. DOOLIN 


Enables General ome to Know Good 
and Poor Business At Time It 
Is Written 


A number of life companies now haye 
persistency rating charts which tell gen- 
eral agencies whether business will per- 
sist or not and what will be the per- 
of persistence. Lawrence J, 
Doolin, consultant of the Life Insurance 
Sales Research Bureau, told the State 
Mutual general agents’ convention jn 
Swampscott on Monday about the per- 
sistency rating chart of that company, 
In brief, it enables the general agent to 
tell good and poor business at the time 
it is written; it lets him lock the barn 
before the horse is gone; it helps him 
use foresight, not just hindsight; it aids 
in writing better business as well as in 
writing business better. 

The State Mutual’s plan is based on 
Life Insurance Sales Research Bureay 
plans. The Bureau listed dozens of fac- 
tors which influence persistency, tried 
them in various combinations and gave 
them various weights until it found the 
particular combination and the particular 
weights which worked out best in fore- 
casting persistency. Thus, its _persist- 
ency chart developed in forms now being 
used in various companies. 


How Risks Are Rated 


In the State Mutual Persistency Rat- 
ing Chart there are ratings of 80, 70, 
and 50. Very good is 80; good is 7): 
fair is 60; and poor is 50. 

The risks which show the highest per- 
centage of persistency are the following: 

Occupation: educational workers, pro- 
fessional men and business men. They 
are from age 40 and over. The amount 
of the policy is over $10,000 and up to 
$25,000. The premium is paid annually, 
and income is over $5,000. If the policy- 
holder already has insurance in the com- 
pany ten points are added to his score. 
If it is shown that the insurance is 
taken out for a specific need, such as 
Family Income or Readjustment Income, 
five points are added. If cash is paid 
with application there is credit for an- 
other five points. 

The deductions are if insurance is 
temporary term or a fractional premium 
is paid, or if a previous policy in the 
company has been surrendered or lapsed, 
or if the insurance is to replace insur- 
ance in the State Mutual or some other 
company. Also, if Term insurance is for 
other than business protection there is 
a deduction in points. 

In brief, a persistency rating chart 
will tell the agent all about an agent's 
business without having to wait two 
years to see what happens to it. The 
chart among other things will help cor- 
rect early production faults which lead 
to low persistency. These faults are 
these: wrong type of prospect; lack of 
prepayments; failure to use settlement 
options; use of fractional premiums; 
small average policies; replacement bus- 
ness. 


centage 


— 





desirable to write partial coverage where 
full coverage can be written.” 

After discussing recent air disasters 
the speaker said: “In one respect thes 
disasters have made the unde orwriter 
wary. He cannot judge the applicant's 
future flying too closely by his present 
activity. By this I mean that quite 2 
few people seem to have been scare 
off air plane travel, but in all probability 
the fright will not last long. I have 
seen several cases recently with a record 
of previous flying, but with a statement 
that the applicant had been frightened 
off by recent crashes. Not only that, 
but I have heard in casual convers-tions 
with a number of people that they had 
lost all interest in flying. I suspect 
that in a year or so all will be changed 
assuming no further sensational crashes.” 
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F. A. G. Merrill Tells 
How He Built Agency 


WORKED OUT CAREFUL BUDGET 
Buffalo General pa State Mutual 
Never Lost a Dollar Advanced to 
Agents He Trained 





F. A, G. Merrill, for thirty-five years 
veneral agent of the State Mutual in 
Buffalo, and who had twelve years of 
insurance experience before that, dis- 
cussed the recruiting problem in a talk 
he made before the general agents of the 
State Mutual in Swampscott this week. 
One of the best types of general agents 
in the country, Mr. Merrill took over 
the general agency of the State Mutual 
when it had $320,000 on its books in 1903. 
By 1908 the insurance in force was more 
than $1,000,000; by 1918 more than $7,- 
000,000. %It had passed $15,000,000 in 
1922 and finally reached $36,000,000 in 
force. 

He said that a good portion of his 
earnings had been put into the develop- 
ment of the agency. He gave his rules 
of success. The first was to live within 
his means. The second was to try all 
those years to be liquid and solvent so 
that he would not overreach himself. 
The third was to operate upon a budget: 
so much to take care of his life insur- 
ance; so much for development of the 
agency; so much for living expenses 
“and the balance, generally speaking, I 
spend without fear,” he said. “I reached 
the age of 45, before I had a single out- 
side investment other than mv eanities 
in the agency, my life insurance and 
small savings account for emergencies.” 

Experience Following Armstrong 

Investigation 

Of unusual interest to the convention 
was his account of what happened to him 
and the agency after the Armstrong in- 
vestigation of 1906. Along that line he 
said, in part: 

“During the next few years we grew 
very slowly, adding a few new agents— 
none outstanding, and some of them fail- 
ures; but nevertheless we were begin- 
ning to get a toe-hold when along came 
the famous Armstrong Legislative In- 
vestigation of which Chief Justice 
Hughes was chief counsel. 

“All of the companies had to make 
changes to adjust themselves to the new 
regulations. It was not so difficult for 
the companies to do this in the case of 
well-established agencies. It looked for 
a time as though the easiest way out 
for our company was to close the Buf- 
falo office. Mr. Wright, then superin- 
tendent of agencies, asked me to come 
to the home office and I did so and we 
discussed ways and means of continuing. 

“We moved into less expensive quar- 
ters, reducing the rent from $60 to $44 
a month. We had lost all of our agents 
during the investigation; so rented two 
desks to outsiders, reducing the rent to 
$24 a month, I had inherited a cashier 
who was receiving $65 a month; helped 
her to secure a new job and hired a girl 
for $8 a week and did much of the office 
work myself. We then started all over, 
so far as agency building was concerned. 

Small Quarters for Seven Years 

“We stayed in these small quarters 
for about seven years and in that time 
secured and held about four or five 
agents. However, during this period I 
appointed quite a number of men and 
financed quite a few; made a number of 
mistakes— was not ci areful enough in my 
selection or inve estigation, and it cost me 
money as well as time. However, by this 
time (1912) our insurance in force had 
reached nearly $3,000,000—not an impres- 
sive figure; but remember we started 
with $322,000 in force and during this 
Period of nine years had passed through 
the depression of 1907 and gone through 
the disturbances due to the Armstrong 
Insurance Investigation. 

‘By 1914 we were going pretty well 
(for those days) and began to climb a 
little in our standing among the State 
Mutual agencies, and also among the lo- 
cal agencies. 

“In those early days the agency did 
not have much to offer that would at- 


uality Accats, Bi Business What Pays, 
Ireland Tells State Mutual Meeting 


The theme of the State Mutual's field 
convention in Swampscott this week—a 
three days’ session—was “More Quality 
Business from More Quality Agents.” 
Some of the leading general agents of 
the company discussed their experience 
in recruiting and the consensus of opin- 
ion was that mass recruiting was re- 
sponsible for much of the turn-over 
which has proved a costly handicap for 
so many agents of so many companies 
in all parts of the country. Furthermore, 
that the continuously successful general 
agent is the one who keeps plugging 
away in getting the right kind of men 
in contrast to spasmodic recruiting and 
constant damages in methods of recruit- 
ing. 

The State Mutual believes that there 
is no Other calling which offers so many 
opportunities and a better income than 
does life insurance, and that there is a 
greater need for life insurance than ever 
before. It is concentrating on quality 
business and quality agents and preach- 
ing the doctrine that with such recruit- 
ing increased incomes are a matter of 
course. 

The general agents’ session opened on 
Monday with George S. Lott, general 
agent in Dayton, O., and president of the 
General Agents’ Association, presiding. 
He introduced President Chandler Bul- 
lock who made a short talk, his main ad- 
dress being delivered on Tuesday. 

The Princeton Questionnaire 

During the course of his Monday’s re- 
marks President Bullock discussed the 
recent questionnaire of the Princeton 
class which had been graduated a quar- 
ter of a century ago. The average age 
of that class at present time is 48 and 
their average income in 1936 was $%6,- 
000. 

“You know the high degree of per- 
sonnel of Princeton classes,” said Presi- 
dent Bullock to the convention, “And 
you also know that the large majority 
of the men in this room earned more 
than $6,000 last year, and those who 
didn’t undoubtedly will in the future. 
You are, therefore, most favorably 
placed in this economic social world.” 

Stephen Ireland, vice-president and in 
charge of production, discussed the 
theme of the convention at length. He 
congratulated the general agents on the 
persistency of the company’s business 
and the fact that the percentage of re- 
jections has been declining for several 
years. 

Vice-President Ireland on Research 

He reviewed the company’s persistency 
charts and what it has been learning in 
research. “Research,” he said, “is insur- 
ance against obsolescence.” It is abso- 
lutely necessary for a company to have 
the facts in order to understand where 
it is going, and our company is in pos- 
session of the facts. He gave instances 
illustrating why agents succeed and why 
they fail, and of the importanec of the 
general agent knowing in advance 


tract agents. We were not well known 
in Buffalo and had only a small amount 
of insurance in force. Because of these 
conditions and my limited personal re- 
sources, we commenced building on a 
part-time basis. We contacted a few 
young men and_ started an_ informal 
school one evening a week and in this 
manner acquired a few good part-time 
agents; some of whom later developed 
into full time. 

Today, in communities of more than 
50,000 population, we cannot do this be- 
cause of the inter-company agreement; 
and if we could, it might not be wise 
to do so except in rural territory. 


Part-Time Agents 
“There has always been considerable 
criticism of part-time agents and prob- 


ably many have been appointed who 
should not have been. The intent or 


# 





STEPHEN 


IRELAND 


whether men would succeed or fail. Cer- 
tain types are cut out for success by 
their previous experience. Others who 
have had a record of failures cannot well 
upset the laws of average by succeed- 
ing. 

“It is not only distressing and costly 


for the general agent to put on men w ho’ 


have the earmarks of failure, but it is 
time consuming. The weak, intermit- 
tent producer of small policies takes up 
more of the general agent’s time than 
does the successful agent.” During his 
talk Mr. Ireland gave dollars and cents 
figures to illustrate what unsuccessful 
agents cost the agency. 

“Some general agents will put a man 
on who has been unsuccessful in the 
past because they feel that he will have 
a change of heart, will turn over a new 
leaf, will go out and work consistently,” 
he said. “Few men change their spots 
in that way,” he said. “Men who are 
married, who have family responsibili- 
ties, who are ambitious, who have not 
gone from one job to another, who carry 
insurance themselves are pretty apt to 
get along in life insurance, especially 
when with an agency which will co- 
operate with them. And remember | the 
company is co-operating with you,” he 
said. “Your success is our success. Your 
failures reflect on the home office, too. 
The agency department is an investment 
agency as the company expects an ade- 
quate return on the funds invested by 
the agency department.” 

He discussed the State Mutual’s plan 


for improving selection and _ reducing 
turn over so that there will be more 
quality business from quality agents 


The company is making an exhaustive 


purpose of making an appointment is the 
important thing. In Buffalo we made it 
a practice to appoint a part-time agent 
only for one purpose—to endeavor to 
develop such agent into a full-time rep- 
resentative. 

“I have dwelt on this question of part- 
time agents considerably because this 
method was used by me quite exten- 
sively during my early years in Buffalo. 

“It may be of interest and of some 
value to know that many of those who 
started with the Buffalo office on a part- 
time basis, ultimately became full-time 
men and made a good record for them- 
selves. 

“All of these men were financed after 
becoming full-time agents. 

“It may be interesting to know that I 
have never lost a dollar in financing 
a full-time agent who was first trained 
and guided by me as a part-time agent.” 


Business Insurance 
Now Broadening Field 


AS SEEN BY IRVING T. F. RING 
General Counsel of State Mutual Points 
To Increasing Need for Business 
Protection 


Ring, general counsel, 
State Mutual, discussed legal subjects, 
Social Security and new opportunities 
for insurance in his talk before the State 


Irving T. F. 


Mutual convention at Swampscott this 
week. He said, in part: 
“New opportunities for sales results 


are undoubtedly presented in a broader 
scope today in the sale of business in- 
surance than in any other field of sales 
endeavor. General business is improving. 
M nin business are finding profits today 
sufficient to recognize the desirability of 
insuring the brains of the business. 
There has been a material increase in 
the requests presented to the law de- 
partment for discussion of business in- 
surance agreements and plans of tax 
savings to corporations and partnerships, 
We all know the financial strain under 
which business in general has operated 
during the past few years. 

“An interesting case recently cam 
from a mid-Western agency. It was a 
case where some two years ago a stock 
purchase agreement had been drawn. 
Since the first of this month the general 
agent wrote asking that we draw a sup- 
plemental agreement inserting certain 
provisions which would release the cor- 
poration from claims for back salary that 
any of the three stockholders as em- 
ployes, or their estates, might have at 
the time of the death of any one of them. 

“Such agreement was drawn, but it 
was suggested that this was an excellent 
opportunity for the corporation to take 
out additional insurance upon the life 
of each stockholder to pay off these 
claims for back salaries, which presum- 
ably were actually earned. The general 
agent was sufficiently thoughtful to ad- 

vise in replying a week ago that on the 
basis of the suggestion made by the law 
department he was placing additional 
coverage. 

“IT merely mention this in justification 
of my contention that there are new 
opportunities through increased business 
activity for sales results, if we will just 
turn our attention to this general type 
of sales plans. Here we, of course, glad- 
ly drew the agreement requested, but 
instead of placing the agreement reliev- 
ing the corporation of liability the agent 
has shown the corporation a way to meet 
its obligation, which admittedly it owed.” 


study of new agents, their training and 
supervision, and he particularly advised 
the general agents to watch whai new 
agents do for the first few months. The 
fact that a company must have new 
agents constantly does not mean that 
there be any let down in the standards 
of recruiting. Those standards must be 
kept high. 
J. H. Eteson’s Talk 


James H. 


tendent of 


Eteson, assistant superin 
agencies, told of the com- 
pany’s plan for improving quality of 
agents and of business. The easiest 
business to get is from people the agents 
know and general agents should know 
the agents they put on or members of 
their organization should know them 
Poor business is generally the result of 


lack of knowledge of facts about the 
prospects. Recent surveys, including the 
Curtis Publishing Co.’s, the Dickinson 
and the company's own, demonstrate that 
two-thirds of the business comes from 
people the agents know The funda- 
mental principle of prospecting is to 


know enough people. Fundamental prin- 
ciple of selling is to lay the groundwork 
so that agent can call again on a more 
favorable basis. In selling it is not so 


much when as to whom. Mr. Eteson 
said he thought there was too much talk 
about merchandising as though agents 
were selling a product which could be 


(Continued on Page 16) 
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C. B. Knight Agency Holds Annual Outing 
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The annual. field day of the C. B. 
Knight agency of the Union Central 
Life, 225 Broadway, New York City, 


which has been observed for the past 
five years was extended this 
take in not 
production force of the agency who qual- 
the May drive, but to in- 
clude the entire office force of the agency 
for the first time. On June 16 nearly 
200 members of this organization and 
guests assembled at the Westchester 
Country Club, Rye, N. Y., for the big- 
gest celebration in the history of the 
agency, 


The day’ 


Nyman Heads Third L. A. 
Agency Cal. Western States 


The California-Western States Life of 
Sacramento of which O. J. Lacy is 
president, has opened its third agency 
in Los Angeles and to head this new 
office the company has selected Mel R 
Nyman as manager, according to an- 
nouncement of Vice-President Ray 
Pr. Cox 

Branch manager for the past two 
years of Occidental Life’s San Francisco 
office, and vice-president and general 
manager for the ten years preceding of 
Northwestern National Life’s “Million- 
a-Month” White and O'Dell agency in 
Minnesota, Mr. Nyman has a_ back- 


year to 


only the members of the 


ified during 


s activities included golf, ten- 


ground of outstanding achievement in 
agency management. His record as a 
personal producer during the past twen- 
ty-one years is equally noteworthy hav- 
ng produced more than $20,000,000 of 
Ordinary and Group business and having 
be i r nea the top of the list of 
his company’s leading producers 
He has bee president and direct of 
| University Club of Minneapolis ; 
resident of the Rotary Club of 


at Rye, N. Y. 








nis, bridge, swimming and quoits, and it 
seemed as though everyone attending 
participated in one or more of these 
sports. 

The day’s sport was followed by a 
dinner presided over by Walter E. Bar- 
ton, president of the agency. Among the 
guests were W. Howard Cox, president 
of the Union Central Life; Owen B. 
Hunt, Pennsylvania insurance commis- 
sioner; Alfred M. Best, Nelson B. Had- 
ley, Col. Howard P. Dunham, vice-presi- 
dent of the American Surety; W. L. 
Hadley of The Eastern Underwriter; 
Robert B. Mitchell of the National Un- 
derwriter; Elles M. Derby, executive 
manager of the Life Underwriters Asso- 
ciation of New York City; Roy Campbell 





Minneapolis; past commander of the 
Raoul Lufbery Post No. 128 of the 
\merican Legion; Scottish Rite Mason; 
first president (and honorary president 
for life) of the Minneapolis Golf Club; 
vice-chairman of the life insurance com- 
mittee of the San Francisco Chamber 
of Commerce; he was a lieutenant col- 
onel in the tank corps of the U. S. 
\rmy during the world war. For twelve 
years he was actively connected with 
Chicago Athletic Club’s swimming teams, 
and was a member of their World’s 
Championship Water Polo team in 1907. 


NEW YORK LIFE MEETING 

More than 125 agents of the New 
York Life in Wisconsin and Upper 
Michigan attended the annual Spring 
meeting of the territory, directed by U. 
ID). Ward, Milwaukee, as agency direct- 
or. Home office representatives included 
David Douglas and Raymond Moore, of 
the agency service bureau. R. E, Peters, 
inspector of agencies for the northwest 
department, also was present. C, J. 
Coleman of Milwaukee, special agent, 
was awarded membership in the Nylic 
Double Century League for completing 
2) weeks of continuous production. 








i 


of Arthur Andersen & Co,; Rex Chaffee 
of Hooper-Holmes Bureau; C. Henry 
Flower, Jr., of the J. Walter Thompson 
Co., and Maurice H. H. Joachim of 
radio fame. 

Paul S. Ranck, vice-president of the 
Knight agency distributed prizes award- 
ed for outstanding achievement during 
the May contest 

Among those introduced were Herman 
Stark, president of the “Central League” 
in the baseball contest held in May, D. 
H. Ward, president of the “Union 
League” achieving second honors in the 
contest and Lester Rosen, president of 
the newly formed “Knight League,” 
bringing up third place during the con- 
test. 


Meeting At Indianapolis 


The North-Central Life Advertisers 
group will meet at Indianapolis, July 23 
and 24, plans having been completed for 
a full schedule for the two days. The 
first business session will be held in the 
Woodstock Golf and Country Club in 
the morning, the afternoon being de- 
voted to golf or other sports. 

The American United Life of Indian- 
apolis will give a dinner for the group 
Friday evening and the company will 
also be host at a night baseball game 
between the Indianapolis Indians and 
Toledo in the new million dollar Perry 
Stadium. 

Saturday morning, the meeting will 
be held in the auditorium of the Ameri- 
can United Life with a buffet luncheon 
following, given by the Indiana Associa- 
tion of Legal Reserve Life Insurance 
Companies. A golf tournament is being 
arranged, with trophies being donated 
by local organizations, 


GROUP POLICY ON STUDENTS 
Ralph N. 


Tirey, president, Indiana 








Others presented were Victor Manze- 
fe, Mert Gordon, Moe Levy, Isadore 
Fleshner, A. A. Protzman, Schuyler Liv- 
ingston, Frances Raskin, C. F. W. Tra- 
bant. 

The low score golf prize went to Royal 
M. Gibbo of Albany; second prize to 
Oscar Wirtz. The _ kickers’ handicap 
prizes were awarded to Sam Smith and 
A. A. Protzman. The main bridge prize 
was awarded to Rudolph Bohm, while 
the pinochle prize went to Sam Rosan. 
R. W. E. MacGregor carried off the 
quoit players’ award. 

Some candid snaps of personalities at 
this outing, made by the Knight office 
master of the camera H. L, Clinkscales, 
accompany this article. 





State Teachers College, has announced 
that beginning with the first Summer 
term, June 14, a Group accident insur- 
ance plan went into effect for the 
student body, believed the first such ac- 
tion to be taken by an Indiana institu- 
tion of higher learning. The _ plan 
is optional, but college officials expect 
the majority of the approximately 1 
students will take advantage of it, Mr. 
Tirey has written parents of all stu- 
dents informing them of details of the 
program which will protect students up 
to $250 for each injury. There will be 
no restrictions on the coverage which 
will extend to all athletic team members. 
The injury need not be suffered during 
school hours or on the campus, but will 
cover the entire period of enrollment. 
The charge will be $2 for a quarter and 
$1 for a Summer term or mid-Spring 
term, 


COMMONWEALTH LIFE GAINS 
Life, Louisville, 
announces that insurance in force for 
the first quarter of 1936 increased $2,- 
600,000 and that the total in force is 
now over $144,500,000. 


The Commonwealth 
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Accuracy In Medicals 
Basis Of Underwriting 


SUPPLEMENTARY EXAMS _ AID 





Dr. A. J. Robinson, Connecticut General, 
Speaker Before Medical Section 
Meeting of Am. Life Convention 





Accuracy and completeness of the in- 

formation upon which life insurance risk 
selection is based is the foundation of 
sound underwriting, Dr. A. J. Robin- 
son, medical director of the Connecticut 
General Life, Hartford, declared in his 
paper on “Supplementary Examinations” 
read at the annual meeting of the Medi- 
cal Section, American Life Convention 
at Colorado Springs last week. In their 
proper place, he said, supplementary 
examinations can be used as an aid to 
diagnosis and serve a very important 
function in underwriting, however, all 
additional laboratory aids to diagnosis 
will not and cannot take the place of a 
good clinical examination. 
' In any company, he summed up, good 
mortality could be made even better by 
overly rigid standards of selection. Like- 
wise, overly liberal selection standards 
or carelessness or indifference in ac- 
cumulation of accurate facts on which 
to base the underwriting decision can 
result in bad mortality. Dr. Robinson 
said that use of the electro-cardiogram 
and x-ray as supplementary examina- 
tions on applicants for larger amounts 
at older ages, even though there is no 
suggestive history or clinical finding 
pointing to cardio-vascular disease, and 
more frequent use of both means for 
smaller amounts of .insurance, even at 
younger ages where there are physical 
signs or suggestive history pointing to 
cardio-vascular disease, will yield valu- 
able underwriting information not ob- 
tainable by any other methods. 

“There is a tremendous mortality sav- 
ing obtainable from the proper use of 
supplemental examinations in underwrit- 
ting,” he declared. “There is also a 
tremendous value to the agent by using 
supplementary examinations because 
many cases can be accepted on the 
strength of further studies on a more 
favorable basis than they could be on 
a routine examination. 

“It is because the local examiner and 
underwriting departments of life insur- 
ance companies are likely to be given a 
minimum of history instead of a maxi- 
mum that supplementary examinations 
are even more valuable to us in life 
insurance than they are to a Clinician. 
This lack of history is a big factor in 
the early death losses being experienced 
on risks who pass a satisfactory physical 
examination but who would not have 
been insurable if the company had been 
given an opportunity to appraise a com- 
plete history.” 

Dr. Robinson said that if an examiner 
fails to recognize a heart murmur call- 
ing for a plus 75% rating, the company 
will lose $8 at Age 30 per thousand of 
Ordinary life insurance approved on the 
basis of such an examination, but the 
loss may be infinitely more if the 
examiner fails to elicit a history of re- 
cent percordial pain, prior treatment 
for hypertension, a serious history of 
digestive trouble or even a history of a 
so-called “periodic checkup.” Review 
of first year death losses will show, he 
said, that one-fourth are due to car- 
diovascular diseases. This emphasizes 
that examiners and underwriters must 
Pay particular attention to early signs 
and symptoms of beginning breakdown 
of an applicant’s cardiovascular system. 


P. V. CAESAR OF TACOMA DIES 
Stricken by a heart attack while at 
dinner, Philip Vanderbilt Caesar, 70, one 
of Tacoma’s pioneer insurance execu- 
tives, passed away at his home. Mr. 
Caesar went to Tacoma in 1889 as presi- 
dent of the Metropolitan Savings Bank. 
He left the firm at the turn of the cen- 
tury to become associated with Seeley 
& Company, general agents. Recently he 
has been associated with R. E, Anderson 
& €o.,. Tacoma general agency. 


Life President’s Record 
Tribute to Late Henry Moir 


At its meeting on Friday, June 18, the 
Association of Life Insurance Presi- 
dents, unanimously adopted the follow- 
ing minute: 

“In the passing of Henry Moir, life 
insurance lost an esteemed leader whose 
talents long were exercised in fostering 
its advancement. At the time of his 
death on June 8, he had been engaged 
in the business for more than a half- 
century. 

“A native of Scotland, Mr. Moir joined 
the Scottish Life Assurance Company of 
Edinburgh in 1886. He came to this 
country in 1901 and was connected first 
with the Provident Savings Life Assur- 
ance Society and then with the Home 
Life Insurance Company. In 1922, he 
went to the United States Life Insur- 
ance Company and, in 1923, became its 
president, occupying that position until 
last year, when he was made Chairman 
of the Finance Committee. 

“Interest in mathematics and _profi- 
ciency in that science were large factors 
in his notable career and led him into 
broad paths of service. He won distinc- 
tion as a member of important actuarial 
organizations both here and abroad, and 
from 1918 to 1920 he was president of 
the Actuarial Society of America, 

“Scholarly and cultural, he never hesi- 
tated to employ these qualities in his 
chosen field. Outstanding works on life 
insurance subjects came from his pen 
and will be of lasting benefit to students 
of the business. The welfare of policy- 
holders was his constant concern and he 
labored unceasingly to broaden the range 
of life insurance usefulness. 

“His abilities found scope in a host of 
activities beyond the sphere of his com- 
pany and to them he gave unstintingly 
of his time and energy. This was true 
whether he was serving on the advisory 
committee for War Risk Insurance, en- 
gaging on the Commission of the City 
of New York to supervise its pension 
plans, acting as a member of the ad- 
visory committee on Federal Civil Ser- 
vice, or responding to needs of social 
and charitable institutions. 

“Outstanding among his characteristics 
were his broad human sympathies and 
his genius for friendship. 

“By this memorial the Association 
seeks to record its respect for his 
sterling character and his accomplish- 
ments, and extends to his family and to 
his company associates its sincere 
sympathy. 

“Tt is ordered, therefore, that this 
memorial be spread upon the minutes 
of the Association and that copies be 
sent to Mr. Moir’s family and to the 
officers of the United States Life Insur- 
ance Company.” 


50 YEARS WITH AETNA LIFE 





Charles R. Nason In Actuarial Depart- 
ment of Company; a C a 
Enthusiast and Bowler 
Charles R. Nason is celebrating his 
fiftieth anniversary with the Aetna Life. 
He has been a member of the actuarial 
department of the company since he 

joined it in 1887. 

A native of Boston, Mr. Nason was 
graduated from the Hartford Public High 
School and attended Massachusetts In- 
stitute of Technology. He is a camera 
enthusiast and was one of the pioneer 
members of the Camera Club of Hart- 
ford. Many of his pictures have been 
used by newspapers and magazines. 
Shortly after joining the Aetna he made 
all of the pictures which were used in 
the company’s forty-fifth annual report 
in 1895 and these pictures today are of 
considerable historic value. 

Mr. Nason is also active in bowling 
circles, being a member of the Rumblers 
Bowling Club and the Thistle Club. He 
is also a member of the Sons of the 
American Revolution and the City Club. 
He has a son, Edwin F., who is in the 
comptroller’s department of the Phoenix 
Mutual Life. Mr. Nason’s father, Al- 
mond F, Nason, was for many years 





superintendent- of agents for-the Aetna-- 





“Serious? Yes, 


R.1. Nesmith and Associates 


An Automobile Accident!” 


“He will be laid up for months. 


worry about money. 


But he won’t need to 


He has accident insurance with ad- 


equate extra protection for automobile accidents.” 


Instead of paying increased benefits for less common acci- 
] e SD 


dents, public carrier, elevator, ete., our new contract pays 


increased benefits for 


dread —those due to 


automobiles. 


the accidents your clients really 


Better adapted to 


modern needs — hence more salable. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


BEST’S LIFE REPORTS OUT 
Standard Refwense ¥ Work on Life 


Insurance Companies and Their 
Operations Issued for 1937-38 
Best’s Life Insurance Reports, covet 
ing full information on financial condi 
tion and operations of legal reserve 
companies, fraternal benefit societies 
and assessment associations operating in 
the United States, has just been issued 
for 1937-38. This is the thirty-second 
annual edition of this standard reference 
work which contains full information 
about the companies including a com 
parison of business and operations over 
a period of years of essential financial 
information, list of officers, types of 
insurance written and territory in which 
company operates, history of its man 
agement, in addition to a large amount 
of miscellaneous information valuable 
for ready reference. This book of more 
than - 1;,500- pages sclts for -$15- a copy 


CITES WORK OF INSURANCE 

A vast amount of human misery is 
preventable by development of right 
habits of saving and insurance, Frank 
1) Kineke, assistant actuary, Pruden 
tial, declared at a recent joint meeting 
here of the Life Insurance Adjustment 
Bureau and the Committee on the Cart 
of the Aged. He said approximately 
four billion dollars equaling nearly half 
of the total Federal expenditures during 
1937, were paid out to insurance policy 


holders during the seven years since 
1930 

A representative of the Toronto City 
branch of the Canada Life has hung 
pictures in her office showing scenes 
from various parts of the world, They 


have been placed so that they are plainly 
in the prospect’s view and remarks about 
them naturally lead to a discussion of 
retirement income as a means toward 
actnaty- visiting the places shown. 
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consumed for breakfast instead of sell- 
ing something which will furnish break- 
fasts for many years to come. 

E. R. Walker’s Views 

Everett R. Walker, field assistant, said 
the basis of the general agent’s income 
is the insurance account (business in 
force.) Low quality business keeps the 
insurance account down. He illustrated 
by citing the case of two agencies which 
wrote $1,000,000 a year for twenty years. 
At the end of the twenty years one gen- 
eral agency had only $6,000,000 in force, 
the other $11,000,000. 

“The moral of this is obvious,” he 
said. “The business of one general 
agency turned out in the end to be al- 
most twice as effective as the other 
agenty’s. With one agency the agents 
were an investment. With the other 
they were an expense.” 

J. C. Caperton In Chair 


Joe C. Caperton, general agent of Chi- 
cago, was chairman of the Monday after- 
noon meeting of the general agents 
which was devoted to discussion of re- 
cruiting methods. Mr. Caperton in 1933 
took over the former Everts Wrenn 
agency, which consists mostly of college 
men. Mr. Caperton did not go to col- 
lege himself. His agency qualified twelve 
agents for the Swampscott convention. 
He decided that what he wanted was 
career men and the agents he put on 
were handpicked. Either he knew them 
or some of the agents did before they 
were put on. 

Before being put under contract agents 
are sold the business and the company. 
Once under contract they are members 
of the family. Mr. Caperton insists 
upon having agents who can make a 
living out of the insurance business and 
will help them all he can. If they do 
not make good the relationship is 
severed no matter what is their social 
standing in Chicago. Sometimes when a 
man does not show insurance aptitude 
he helps them get a position in some 
other vocation. The “atmosphere” of an 
agency is important. It should stand for 
success and should put up a good scrap 
to hold business. 

“I have seen more agencies go to pot 
by infiltration of duds than any other 
way,” he said. “It not only takes a lot 
of futile time to try and teach these fail- 
ures to be successful, but it is tough on 
the other agents in the office who are 
doing things. It depresses them. It 
pulls down the agency. Every one of 
our men must hold up his own end.” 

“The ideal type of agent,” said 


Mr 





WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 








Caperton, “is the man with reputation in 
his community, who has a family, who 
lives within his means and can live rea- 
sonably well, who does his best every 
day and who has the capacity to grow. 
We insist that our agents keep budgets 
The geenral agent should bring in the 
new men and train them. The supervisor 
should make them sell. These duties 
should not overlap.” 

Mr. Caperton spoke eloquently about 
team work. Men cannot stand alone. 
They must all get on the same plank and 
help each other, 

Boston Man’s Talk 


George F. Robjent of Boston, told 
amusing stories of agents who succeed 
despite handicaps. One of his agents 
who stutters and is blind in one eye has 
not let those infirmities interfere with 
his success. This agent has written a 
number of college professors; even wrote 
a policy on the dean of one of America’s 


greatest colleges. Another man is a nat- 
ural born salesman who sells by paint- 
ing pictures with tears in his eyes show- 
ing the necessity of insurance. 

“When the tears roll down his cheeks 
no one can resist him,” said Mr. Rob- 
jent. “I only wish he would cry every 
day.” 

Guy A. Reem of Detroit was another 
speaker who said that recruiting was an 
every day job and he gave instances of 
failures through indiscriminate mass re- 
cruiting. In speaking of a general agent 
of one company who had put on 140 
men he said: 

“Thev flowed into and out of his office 
like a sieve. At the end he found he 
had the same agents with whom he had 
started.” 

He thought a general agent should co- 
operate in every way with an agent; 
should not stand in the way of his pro- 
motion. He thought that envy holds back 
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initiative and perseverance. 





Wail 
THE PRICE IAG OF SUCCESS 


The price tag of success is high. 
To men with these qualities and 
a record of $100,000 of paid-for personal production last year, 
a residence in either Pennsylvania, Delaware, New Jersey, 
Rhode Island or Maryland and the feeling that there is no 
further opportunity for growth in their present connection— 
we have an offer and the chance of a lifetime. 


The Bankers National Life Insurance Company is giving men 
of this caliber opportuniiy to build successful general agen- 
cies and assures them that they will have every help and 
promotion to make that success a reality. 


If you are interested and feel that you can meet our quailifi- 
cations, then write to William J. Sieger, Vice President and 
Superintendent of Agencies—today. 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 


It calls for work, vision, 








more general agents than does lack of 
ability. Harmony must reign in an 
agency. There can be no real progress 
without it. Above all the general agent 


should be unselfish, 
Books Recommended 

Fred Lieberich, Jr.. Newark, said that 
new men should understand people and 
know how to handle them; should have 
a complete knowledge of the business; 
should have self-discipline. He recom- 
mended that agents read Dr. Laird’s 
“Why We Do Not Like People” and 
Dale Carnegie’s book on getting along 
with people. 

Ross M. Halgren, Indianapolis and 
Lee B. Scheuer, Cincinnati, also talked, 
and George S. Lott, president of the gen- 


eral agents’ association, wound up the 
discussion. 
At the joint meeting on Tuesday 


speakers included Ross B. Gordon, vice- 
president and supervisor of applications; 
W. Allen Beam, Detroit; Elton E. Wie- 
man, Philadelphia; and Raymond W. 
Frank, Chicago. Speakers on Wednes- 
day were Irving T. F. Ring, general 
counsel; Benjamin B. Snow, Worcester; 
Morton H. Wilner, Washington; T. 
Arthur Mullen, Boston; and T. W. 
Foley, New York. Prof. F. Alexander 
Magoun of Massachusetts Institute of 
Technology discussed human relations; 
and Frank W. Pennell, general agent, 
New York, concluded with a summary 
of the convention. The Borden and 
Busse talking picture was shown on 
Tuesday morning. 





PAUL S. RANCK BANK DIRECTOR 

Paul S. Ranck, vice-president of the 
C. B. Knight Agency of the Union Cen- 
tral Life, 225 Broadway, was elected a 
trustee of the Broadway Savings Bank, 
5 and 7 Park Place, on June 9. This in- 
stitution was founded in 1851 and is now 
operating in its 86th year. 


ON MOTOR TRIP TO HARTFORD 
A party of thirty-three members of the 
Jos. D. Bookstaver agency of the Tra- 
velcrs in New York City, headed by Elias 
Klein, manager, left New York Wednes- 
day on a motor trip to Hartford where 
the party will visit the home offices of 
compares, returning to New York by 
motor after a dinner in the evening. 
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Praises Stand Taken 
On Social Security 


INSURANCE SHOWED VISION 
Commissioner Hunt of Pennsylvania Tells 
Convention Insurance Will Be 


Benefited By Trend 





In his report to the Insurance Commis- 
sioners’ convention meeting in Philadel- 
phia this week, Owen B. Hunt, Pennsyl- 
yania commissioner, as chairman of the 
social security committee, paid a tribute 
to the life insurance people for their 
open mindedness in_ giving the program 
their endorsement. He said in part: 

“Life insurance men, whose field it par- 
ticularly touches, have readily come to 
realize in the first place that the old-age 
annuity features protect first of all mil- 
lions of people who had never been able 
to make provisions against old age any- 
how. The comfort and peace held up as 
incentive for the setting aside of private 
annuities had never been possible even 
as a faint hope to them. Old age for 
them meant the poor-house, relief, or 
grudging support by relatives who were 
themselves on the margin of existence. 
Life insurance would not wish to become 
identified as an institution fighting to 
deprive millions of American of susten- 
ance in their old age. Life insurance 
men have been quick to grasp the fact 
that social security plans in themselves 
are a tremendous influence in training 
people to the idea of providing for the 
future, If a minimum of provision is 
arranged, they can then give thought to 
planning for additional income that will 
mean comfort based on the already-exist- 
ing foundation of security. The instance 
of war-risk insurance as educating the 
nillions of men covered by it to the idea 
of life insurance is often cited. 

“Insurance develops less rapidly than 
it should not because peopie are not 
thrifty, but because they have nothing 
to be thrifty with. Give them sufficient 
income, and the great majority of them 
will exercise intelligent thrift. You can’t 
save to buy your dinner twenty or thirty 
or forty years hence if you have nothing 
to buy your dinner today. This seems 
like a very simple equation, but it has 
been overlooked to a surprising degree. 
If people have a minimum of income 
such as that provided by the social secur- 
ity plans, purchasing power is stabilized. 
They can buy things for their own needs. 

“Among the features of the plan par- 
ticularly subjected to criticism have been 
the one providing for immense reserves 
for the old-age annuities. It may be that 
the framers of the act, in drafting this 
sction, were misguided in considering 
the United States in the same light as an 
insurance company. A company has noth- 
ing but its reserves out of which to meet 
claims; but the government has always 
the taxing power. Taxation is involved 
in any event, since it would be necessary 
to find some means of providing the in- 
terest on the bonds issued against these 
reserves, On the other hand, it may be 
that in course of time this gigantic re- 
serve, if the building up of it is allowed 
to continue, may provide a fund for im- 
mense public works which the national 
welfare, prosperity and continued pro- 
ducing power may require. 


Five Cen Heads On 
N.A.L.U. Denver Program 


The convention of the National Asso- 
ciation of Life Underwriters to be held in 
Denver, August 23-27, will be addressed 
by five company officials, according to 
announcement of O, Sam Cummings of 
Dallas, national program chairman. 


The speakers include O. J. Arnold, 
president Northwestern National Alexan- 
der E. Patterson, vice-president Penn 
Mutual and until December, 1936, presi- 
dent of the National Association; Henry 
E. North, vice- president Metropolitan 
Life; R. B. Coolidge, superintendent of 
agencies Aetna Life, and William P. 
Worthington, superintendent of agencies 
Home Life of New York. 


Insurance a Healing, 
Unifying Social Force 


PINK MAKES BANQUET ADDRESS 





Draws On Early Days For Lessons In 
Changing Times; Why Bill of Rights 
Must Be Unchangeable 


Speaking at the banquet Wednesday 
evening of the National Association of 
Insurance Commissioners at Philadelphia, 
Superintendent Louis H. Pink of New 
York drew lessons from the early days 
of insurance. He said in part: 

“The Constitution was not a master- 
piece struck off by the hand of man. It 
was a compromise between wealth and 
poverty, the large states and the small 
states, the cities and the farms, between 
centralization of power and local control. 
It must not be a strait-jacket to stifle 
the orderly social and economic progress 
of the nation nor can it be lightly dis- 
regarded. 

“Insurance is closely allied with every 
social and financial activity. It is part of 
the woof of industry and trade, of the 
lives of individuals, of cities, states and 
nations. It must not, in any partisan 
spirit, selfishly stand against social pro- 
gress nor the enlargement of the rights 
and privileges of those who toil. It must 
keep its feet on the ground and speak in 
no uncertain tone for those things which 
are fundamentally safe and sound, for an 
honest currency, for living within our 
income, for paying our debts. 

“We are fortunate in these times of 
conflict between labor and capital, be- 
teen the dictatorship of the proletariat 
and that of the possessing classes, be- 
tween nation and nation, between races 
and religions, that insurance knows no 
artificial boundaries or human _ distince- 
tions, that it freely crosses all political 
boundaries and is universal in its scope 
and purpose. It can and should be a 
healing and unifying force for all man- 
kind. 

“Insurance should not oppose further 
and more effective governmental super- 
vision in those directions where it is 
necessary for the protection of the peo- 
ple. We should not onpose centralization 
along national lines where it is necessary 
for the efficient working of our great 
institutions. But we should oppose arbi- 
trary government control where that con- 
trol is not necessary to the efficient func- 
tioning of the state. We should preserve 
the great body of insurance for free 
enterprise. There are some things which 
government must do and those things are 
increasing, But government should only 
do those things which private enterprise 


cannot do or fails to do efficiently and 
well, 
“Not only in insurance but in ever 


phase of our economic, social and politi- 

cal life we should be thankful that we 
have in this great countrv not only a 
strong, centralized national government 
to do those things which only a strong, 
centralized government can do for social 
justice and economic progress but that 
we also have a free union of federated 
states to preserve and protect the rights, 
the liberties and the individual initiative 
of the people from arbitrary, unreason- 
able, centralized control imposed by or- 
ganized propaganda and by force. The 
main body of the Constitution must bend 
and change as we progress in social and 
economic things, but the Bill of Rights, 
which assures to us freedom of the press, 
of speech, of religion, the right of as- 
sembly and the right to petition, is un- 
changeable and must endure forever if 
we are to continue a free and democratic 
nation.” 


T. M. RIEHLE ON AIR TONIGHT 

Theodore M. Riehle, president National 
Association of Life Underwriters, will be 
guest speaker tonight on the Postal Tele- 
graph broadcast “Forward America” 
which will be devoted to life insurance. 


NEW YORK CITY PRODUCTION 

The Life Underwriters Association of 
New York City estimates that sales of 
life insurance in New York City for 


May totaled $56,956,000. 
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ME1. WINS RUBIN CASE 


Division of the New 


The Appellate Ss WU 
York Supreme Court first departmenz, a i 
handed down an opinion Tuesday in “ = 
favor of the Metropolitan Life in the ‘a wi ‘ ” 
Rubin disability dividend case y Ke Nt A tin Ameweg 


BANQUET WAS SELLOUT 
The banquet held Wednesday evening 
in connection with the convention of the 
National Association of Insurance Com- 
missioners in Philadelphia was a tur..- 
away, ail seats being taken. a 
—* “ 


Valuation Basis 


(Continued from Page 9) . 
tory of stocks and bonds in annual state- 
ments, which was adopted, follows: 

Resolved, that for the inventory of stocks 
and bonds in the annual statements of insurance 
companies and societies as of December 31, 1937, { 
the following basis is recommended as fair market 
Vi Beg 

All bonds amply secured and not in default 
‘Shall be valued on an amortized basis wher- 


> 


7 
J 


ever and in the manner permitted by law. 
2. All other bonds—and where amortization is - 
not permitted by law all bonds—should be . 


Valuations 
auspices of 
Com 


valued as shown in the Book on 
of Securities published under the 
the National Association of Insurance 
missioners, 

3. Stocks should be valued as shown in the 
Book on Valuations of Securities except as 
hereinafter provided. 


Ls 


Lp aouamee 


4. Stocks held by life insurance companies 
may be valued in the aggregate at the cost y . - 
or book value, whichever is lower, provided wt. a 
the income received by such companies on a 
such stocks in th aggregate, during each of 5 
the five years preceding the date of valua- NOW 
tion, shall have been at a rate sufficient to 


meet the interest required to maintain policy 


CELEBRATING 


. 
reserves and other policy obligations, and , 

provided further that the net investment in , 

come received by such companies on their w 

ledger assets shall not have been less than - iTS 

required to maintain the reserve. This shall TR 

not apply to stocks of corporetions in re be epermt 
ceivership or similar status. Cost as used . “4 O 

shall be held to include stocks received : / 
as exchanges or rights received as divi Bartt ® 
dends or otherwise at not to exceed the 

market value quoted on the date acquired 
Further Resolved, that in cases where the 


condition of insurance companies may require the 
immediate disposition of securities, it is recom 
mended that the discretion of the state super 
visory officials of insurance should he exercised 
to vary the general formula herein set forth, so . 
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as to adopt prices reflected by the exchanges 














SUMMER SELLING 


Fidelity agents conserve their energy in the heat 
of summer—secure a maximum of result from a min- 
imum of effort—through use of a direct mail lead 


service which keys splendidly into a summer program. 


It takes agents directly to interested prospects with 
a definite sales appeal which may be prepared 


advance. 


This tried and proven Fidelity plan has been in 
operation for twenty-two years and $234,347,655 has 


been written as a direct result. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, 


President 
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of New York City under the act 


UNAUTHORIZED INSURANCE form of statute embodying this thought 


Unauthorized insurance was one of the has been drafted and is available for 
big problems up for action at this week’s study by interested parties. He ob- 
annual meeting in Philadelphia of the — served “Under such legislation we 


should at least know that all companies 
permitted to use the mails are legitimate 


National Association of Insurance Com 


missioners and judging from the deter- 


mination with which it was discussed organizations which are duly supervised 


both in and on the by 
floor of looks as 


though an effective and appropriate an 


executive session at least one state. 


the convention, it 


Another possible solution was the en- 
actment of uniform reciprocal laws be- 


swer to / pr » found in the ; cor 
wer to the greaiem wal be found tween the various states which will com- 
near tuture Che commissioners are not 


: pel companies to designate the Insurance 
keen for Congressional legislation on thts 


Commissioner or Superintendent of each 


matter as the bills introduced in Con- ate in which it solicits business by 
gress during the past few years hav mail to act as its agent for service of 
been too broad and practically sub legal process. This arrangement would 


jected the insurance business to 


But the 


Federal “i the commissioners’ 


previous occasions 


in keeping with 
rislatio ‘xecutive comunit- . 
legislation exe expressed desire on 


tee of the Association, with Chairman to treat the problem through the medium 
Louis H. Pink of New York as its of state rather than Federal legislation. 
spokesman, offered the suggestion that It will also receive consideration at the 
some form of Fede ral regulation which hands of the committee on unauthorized 
does not go too far and does mot inter- i. wrance. 
fere with legitimate exercise of super- 
vision and control of companies by the It will thus be seen that this commit- 
states should receive serious considera- tee, headed by M. J. Harrison, \rkansas 
tion commissioner, has its work cut out for 
It was venerally avreed that even with- it during the coming months. They feel 
out any law preventing the use of the 4 curb should be par On the scores of 
mails to unauthorized companies the organizations offering insurance cover- 
Government can be and has, in fact, 2g¢ of questionable value to the public, 
been helpful in prosecuting and con- and particularly those “which are usually 
victing such companies. A specific case organized under old, almost obsolete 
is the recent nationwide drive conducted Statutes which persist in some states” 
by the Post Office Department which and which do not make them amenable 
resulted in two convictions against to the supervision of Insurance Depart 
“fake” mutual benefit organizations for ™ents of the states wherein they were 
using the mails to defraud in connec- Ofganized. They prey upon the poor and 
tion with insurance protection. This is ignorant by selling them “insurance” con- 


tracts through the medium of the mails, 


the right direction but in the 


of a statute the postal authori- 


a step in 
absence and the worst of it is that they are said 
ties are confined to prosecuting concerns © have no intention of paying claims 
which are fraudulent on their face. They and depend for support of this intention 


upon the helplessness of claimants. 


have no power, it is explained, to keep 

companics which have some semblance of The situation has been more or less 
honesty from operating even if they are at a stalemate because no insurance de- 
not supervised and even if they are, in partment or commissioner has super- 


fact, financially unsound vision or control over such associations 
One suceestion which will be studied and the claims usually are too small to 
by the commissioners is that the use of Warrant the expenses of litigation or the 


the mails be prohibited to any company Claimant is too poor to employ an attor- 


which is not supervised by the state of ney. If the commissioners are successful 


the 
has its principal office 


its domicile and by state where it in curbing this evil, nationwide in scope, 


To be sure this they may truly be entitled to the grateful 






would not cure all the evils of unau- appreciation of both legitimate com- 
thorized insurance but it would be a panies and the insuring public 
simple and definite attack upon one ; 
phase of the problem without end: ; 
le ) 1W out ndanger- PH : i 
“* % ake Perez F. Huff, resident vice-president 
ng pe supervision, Chairman Pink sankers National Life, was a speaker 
‘ “1 ; . . . 
assed along this suggestion to the com- at the Forum luncheon-meeting, Life 
ion’s committee on unauthorized in- Underwriters of Los Angeles, recently. 
nce as “worthy of serious considera. >UDbJect of his address was “Bx Neigh 
' borly, Expose Yourself and Follow 
and announced that a proposed Through.” 
gh. 














HUNTER 


DR. ARTHUR 

Dr. and Mrs. Arthur Hunter sailed 
recently on the Bremen for Paris to 
attend the International Congress of 
Actuaries. Dr. Hunter, who is vice- 
president and chief actuary of the New 
York Life, has been appointed chairman 
of a delegation of three from this coun- 
try to attend the congress. 7 

- * * 

Chester O. Fischer, vice-president of 
the Massachusetts Mutual, attended 
the twenty-fifth anniversary reunion of 
the Class of 1912, University of Illinois, 
in Champaign, on June 12 to 14, follow- 
ing the convention of the Massachusetts 
Mutual Agents’ Association, in Chicago, 
June 1 to 3. Mr. Fischer is eastern dis- 
trict secretary of his class alumni group, 
and an enthusiastic supporter of his alma 
mater. As general agent of the Massa- 
chusetts Mutual, first in Peoria and later 
in St. Louis, before going to the home 
office, he recruited into his sales forces 
many University of Illinois men, includ- 
ing Clarence W. Reuling and Kenney E. 
Williamson, who succeeded Mr. Fischer 
as general agents in Peoria, when he 
was appointed general agent in St. Louis. 

* * on 

John W. DeForest, general agent of 
the Aetna Life at Buffalo, has been 
elected a director of the Chamber of 
Commerce of that city for a three year 


term. This is one of the most coveted 
honors that can be won by a Buffalo 
business executive. Mr. DeForest also 
has been serving as chairman of the 


public forum programs held by the Buf- 
falo organization. 
* * * 

J. Ray Donahue, formerly with the 
United States F. & G, as Philadelphia 
production manager, is now connected 
with the United Endowment Foundation, 
52 Vanderbilt Ave., New York, as vice- 
president in charge of production in 
Pennsylvania, With twenty years’ back- 
ground in insurance work, largely on 
production firing line problems Mr. Don- 
ahue is well qualified for his new post. 
John L. Mee, one-time National Surety 
vice-president, is also associated with 
the United Endowment Foundation, be- 
ing vice-president in charge of its New 
England activities. The company’s busi- 
ness consists of setting up trust funds 
wherein individuals may make either 
lump sum or systematic periodic de- 
posits with a well known New York na- 


tional bank ‘as trustee. Its insurance 
tieup is with the Connecticut General 
Life. 

* * * 


Wilmer M. Hammond, general agent, 
Aetna Life; Los Angeles, left June 2 on 
a vacation trip to- Jasper. Park, B. C. 





Dr. jur von Schulenburg, a Berlin Jay. 
yer, who has done considerable work for 
insurance companies in Germany, js q 
visitor to the city. 

| 

Thomas Bullitt, son of William Mar. 
shall Bullitt, well-known life insurance 
counsel, will be one of the ushers at the 
Roosevelt-du Pont wedding. The By. 
litts live in Louisville, Ky., and in Stock. 
bridge, Mass. 


re —-« 

C. T. Endemann, European under. 
writer and chief lieutenant of U, E 
Guerrini, Continental manager of the 
American Foreign Insurance Associa- 


ciation, who has been stationed in Paris 
for the last five years, has returned to 
this country on a business and vacation 


trip. He joined the AFIA ten years 
ago, and expects to return to Paris 
early in August. 
* * * 
W. Rae Dempsey, Jr., son of the 


Associated Indemnity’s vice-president in 
charge of Eastern operations, has just 
been graduated from Upper Darby 
Senior High School in Upper Darby, 
Pa. and will go to Peddie Preparatory 
School in the Fall in anticipation of 
entering Harvard. This Summer young 
Mr. Dempsey is getting acquainted with 
the insurance business as a junior in his 
father’s office at 90 John Street, New 
York. 
+ - a 

Elaine van Scoy, member of the C 
V. Starr organization in Shanghai, re- 
turned to this country on the §, §. 
Europa last week, having come up 
from Manila to Southampton on the § 
S. Scharnhorst. She left Shanghai at 
the end of February and spent a month 
in Manila where she met C. V. Starr 
and Mansfield Freeman of the American 
Asiatic Underwriters and was. enter- 
tained in the home of T. B. (Buster) 
Brown of the Sun Life Assurance Co 
of Canada, who was cruising in his 
private yacht on the China Seas on a 
combined business and pleasure trip. 

Miss Van Scoy will visit New York 
and Washington, and will spend som 
time with her parents in Chicago. Shi 
expects to return to Shanghai in_ the 
Autumn. 

+ + + 


B. D. Cole, head of B. D. Cole, Inc, 
well known local agent of West Palm 
Beach, Fla., each year sends to his com- 
panies and assureds copies of the hurti- 
cane map published by a map compan) 
in Miami, The map tabulates and shows 


the direction of all hurricanes since 
1921. 

* * * 
George W. Schoeffel, home offic: 


manager for Oregon Mutual Life, wil 
represent the Portland Rotary Club at 
this year’s International Rotary Conven- 
tion in Nice, France. On the trip he's 
accompanied by Mrs. Schoeffel. They 
will return on S. S, Washington Jul 
16, after a visit to other countries on the 
continent. 
* « *& 

Major W. Calvin Wells, vice-president! 
and general counsel of the Lamar Life 
and chairman of the board of trustees 
of the Mississippi Institution of Higher 
Learning, has had his portrait painted 
and it is now in the hall of fame of the 
University of Mississippi Law School. 

* * * 


W. Ward Smith, New York insuranct 
broker with an international business 
just returned to this country on the S.§ 
Europa from a business and_ pleasure 
trip to Europe. He found business be 
ginning to pick up on the Continent. 

* * * 

Carlton C. Jewett of the Buffalo offict 
of the Penn Mutual Life has been elect 
ed a director of the Buffalo Real Estatt 
Board for a three year term. 








New | 
pay 


It is 
which 
and w 
to hav 
reer ai 
papers 
Ameri 
natura 
writtet 
in 193 
In add 
is the 


each ¢ 
H. L. 
tette, ° 
and as 
of 190+ 
Lear | 
tive he 
is the 
interes 
the gr 
are Ac 
son of 
Fitzpa' 
also ar 
compa: 
The 
Papers 
fred A 


Van. 
reputat 
the Fi 
life w 
yacht i 
mande 
The b 
have y 
of hin 
more.” 

Mr. 
more 
in part 
about 

“He 
men tl 
and i 
height 
ber 18 
after f 
near FE 
hard a 
the Fi 
elder 








Mar. 


urance 
at the 
> Bul- 
Stock- 


under- 


f the 
$$0cia- 
Paris 
ned to 
cation 
years 
Paris 


Mf the 
ent in 
S just 
Darby 
Darby, 
ratory 
on of 
young 
1 with 
in his 

New 


month 
Starr 
erican 
enter- 
uster) 
e Co 
n_ his 
on a 
‘ip. 
York 
some 
Shi 
n the 


, Inc, 
Palm 
com- 

hurri- 

npany 
shows 
since 


yn. the 


sident 
Life, 
ustees 





ligher 
ainted 
of the 
1001. 


irance 
siness. 
$$ 
pasure 
$$ be- 
ent. 


office 
elect: 
Estat 


June 25, 1937 


Page 19 














New Book on Baltimore Sun News- 
papers of Interest to Insurance 
People 


It is customary for most newspapers 
which have been in existence a long time 
and which are outstanding in their field 
to have a book written about their ca- 
reer and the personalities who built the 
papers. As the Baltimore Sun is one of 
America’s great newspapers it is only 
natural that its biography should be 
written, and it is based on the fact that 
in 1937 it was one hundred years old. 
In addition to the morning paper there 
is the evening edition, quite a sheet, too, 
and the volume covers the history of 
both of them. 

The book is written by four Sun men 
—Gerald W. Johnson, Frank R. Kent, 
H. L. Mencken and Hamilton Owens— 
each doing a few chapters. Of course, 
H. L. Mencken, most noted of the quar- 
tette, walks away with the best writing, 
and as he discusses the Baltimore Fire 
of 1904 and has a chapter, too, on Van- 
Lear Black, who for a time was execu- 
tive head of the Fidelity & Deposit, it 
is the Mencken chapters which will most 
interest the insurance fraternity. Among 
the graduates of the Sun organization 
are Advertising Manager David C. Gib- 
son of the Maryland Casualty and C. J. 
Fitzpatrick of the United States F. & G., 
also an unusually able publicity man and 
company executive. 

The name of the book is “The Sun- 
Papers of Baltimore.” Publisher is Al- 
fred A. Knopf of New York City. 

* * * 


Van-Lear Black 

Van-Lear Black, who made quite a 
reputation as executive vice-president of 
the Fidelity & Deposit, and who lost his 
life when he fell overboard from his 
yacht in the ocean, was at one time com- 
mander-in-chief of the Baltimore Sun. 
The best story of Mr. Black’s life I 
have yet seen is H. L. Mencken’s story 
of him in “The Sun—Papers of Balti- 
more.” 

Mr. Black took command of the Balti- 
more Sun in September, 1914, and here 
in part is what Mr. Mencken has to say 
about him: 

“He was one of the most extraordinary 
men that Baltimore has ever produced, 
and in his fortieth year was at the 
height of his powers. Born in Decem- 
ber 18, 1875, he cut short his schooling 
after four years at the Belmont School, 
near Boston, and before he was 20 was 
hard at work as a clerk in the office of 
the Fidelity & Deposit Co., of which the 
elder Mr. Black was a director. For 
five years Van-Lear Black worked hard 
at his desk, finally becoming a teller in 
the banking department of the company. 
In 1900 he was elected assistant secre- 
tary and treasurer, and two years later 
e became a director. Meanwhile, he 
had become active also in the manage- 
ment of the Black-Sheridan-Wilson Co., 
a firm of coal operators of which his 
father was the head, and had begun to 
venture into business enterprises on his 
own account. 

Most of them were striking successes, 


























and at the time he took charge of the 


business affairs of the Sun papers his 
reputation as a financier extended far 
beyond Baltimore and Maryland. At 
different times he was a director of the 
Massachusetts Mutual Life, the Ameri- 
can Sugar Refining Co., the Metropoli- 
tan Trust Co, of New York, and the 
Chatham-Phenix National Bank & Trust 
Co. of New York. He had a fertile 
imagination, and was adept at devising 
bold and novel projects, but there was 
never anything of the speculator in him, 
and his business practices were grounded 
upon very old-fashioned notions of hon- 
or. Once, when a company in which 
he was an officer and director was 
wrecked by circumstances far from his 
control, he stood a loss of $500,000 in 
order to save from any loss a bank that 
had lent money to the company. 

“He was by no means the financier of 
legend, devoted wholly to business. There 
was a curious boyishness about him, and 
he was never more content than when 
at play. Horses always delighted him, 
and he was a regular boxholder at the 
Pimlico race track. In his younger days 
he owned and drove one of the finest 
tandem teams in the South, and won 
many prizes with it. Later, he enjoyed 
horseback riding, and spent much of his 
scant leisure in the saddle on his farm, 
Folly Quarters, in Howard County, Mary- 
land, fifteen miles from Baltimore. He 
also loved swimming and shooting, and 
was devoted to water sports, including 
yachting, Some time after the Wright 
brothers made their first flight in an air- 
plane Mr. Black decided to purchase a 
plane for himself, but was dissuaded by 
his father. But in 1927 he chartered a 
plane from the Royal Dutch Airways, 
and in it he toured Europe. Later, he 
purchased a Fokker and began a series 
of long-distance flights which made him 
known all over the world. This Fokker 
he named the Maryland Free State. He 
employed two Dutch pilots, G. J. Geysen- 
dorffer and J. B. Scholte, and they were 
in his service until his death. The first 
trip they made together was from Lon- 
don to Cairo. Mr. Black thereupon pro- 
jected a Westward trip across the North 
Atlantic by a route hitherto untried, but 
investigation showed it would not be 
feasible. Mr. Scholte then suggested 
going to the Dutch East Indies by way 
of the Mediterranean, Asia Minor and 
India. Mr. Black fell in with the idea 
and the start was made on June 15, 1927. 
3atavia was reached on June 20, and 
the plane was back in Amsterdam on 
July 23. It had made the round trip of 
20,000 miles in 183% flying hours. The 
exploit attracted wide attention, Mr. 
Black was received with enthusiasm in 
Holland, and Queen Wilhelmina gave 
him the ribbon of Orange and Nassau. 

“The next year he set out from Lon- 
don for Cape Town, but his plane got 
into difficultics over the desert near 
Khartum and the trip had to be aban- 
doned. Subsequently, he started anew 
and completed the journey. In 1929 he 
flew from London to Calcutta, where his 
plane, after landing, was destroyed in a 
storm. On February 9, 1930, having 


bought a new Fokker, he started from 
London around the world. He flew to 
Tokyo and then took ship for San Fran- 
cisco. From there he flew to Baltimore. 
This trip, with his others, rolled up so 
much mileage that Mr. Black became 
the champion airship passenger of the 
world. He never attempted to pilot his 
own plane. His confidence in Geysen- 
dorffer and Scholte was complete, and 
he often said he would trust them to 
land safely in any imaginable emergency. 
He had, curiously enough, little taste 
for foreign travel, and seldom went any- 
where outside the United States save in 
his plane. What interested him was 
the possible future of the airship as a 
means of regular commercial communi- 
cation. In his own words, his trips were 
undertaken in an effort to obtain ‘first- 
hand information about commercial fly- 
ing on protracted air routes under vary- 
ing conditions.’ 

‘Beside him, in the days which saw 
the reorganization of the Sun _ papers, 
stood his brother, Harry C. Black, who 
had been gaining newspaper experience 
in the editorial rooms since 1911, and 
behind him were his father, whose con- 
fidence in him was always’ unlimited, 
and Messrs, Garrett and Keyser. John 
Campbell White also belong to this 
group of trusting stockholders, but he 
had joined the diplomatic corps in 1913, 
and was no longer a member of the 
board of directors. The elder Mr. Black 
was, like his son, a man of forceful and 
colorful personality. Born May 14, 1845, 
at Cumberland, Md., he was a boy at 
school when the Civil War broke out. 
But in 1863 he enlisted in the Seven- 
teenth Virginia Cavalry, Confederate 
\rmy, and was seeing hard ser- 
vices. On his first furlough home he was 
captured by Federal troops, and spent 
the last eighteen months of the war as 
a prisoner at Fort Sheridan and Fort 
Delaware. When he was released in 
June, 1865, he was still only twenty. Love 
of adventure sent him to Mexico, where 
Maximillian was trying to build up an 
empire. For a while he worked on the 
construction of the Imperial Mexican 
Railroad, Then came the downfall and 
execution of the Austrian Archduke, and 
with the coming of chaos, Mr. Black 
drifted back to the United States.” 

» * * 


More About Van-Lear Black’s Father 

The father of Van-Lear 
wealthy, part of his fortune 
Black-Sheri- 
which was the second 


soon 


Black was 
extremely 
having been made in the 
dan-Wilson Co., 
largest producers of bituminous coal in 
the Maryland field. He also was one 
of the owners of the Consolidated Coal 
Co., which became the second largest 
producer in the United States. 

In continuing to discuss the elder Mr. 
Black, Mr. Mencken said: 


“He was at different times a director 


of the Baltimore & Ohio Railroad Co., 
the Union Mining Co., the New York 
Mining Co., the National Union Bank 
of Baltimore, the Eutaw Savings Bank 


of Baltimore, the United Railways of 
Baltimore and various other corporations, 
He was one of the founders of the 
Fidelity & Deposit Co. of Maryland, the 
first of the great national bonding com- 
panies. He was also a trustee of the 
Johns Hopkins Hospital, and a director 
of the Alliance of Charitable and Social 
Agencies of Baltimore. Though the 
partner of two Governors of Maryland, 
Lowndes and Warfield. he had no politi- 
cal ambitions himself, and always re- 
sisted the frequent efforts that were 
made to thrust him into office. He was, 
of course, a Democrat, for he had been 
a Confederate soldier. He was, in his 
day, one of the most important men of 
Maryland, but he was not often seen in 
public, and, as has been recounted, he 
seldom visited The Sun office, and came 
above the first floor only once. It was 
not until after his death that it became 
generally known that he had an excep- 
tional faculty for versifying and had 
written many skillful and amusing 
pieces He died on March 22, 1921. 
By his will he left $100,000 to the Johns 


Hopkins Hospital for the care of his 
old friends, the miners of Western Mary- 
land.” 

* * * 


Baltimore’s Recovery After Big Fire 


One would think that when a _ con- 
flagration destroys a great city that the 
calamity would be so overwhelming it 
would take years for the city to get on 
its feet again, but such is not the case 
The principal reason, of course, is that 
insurance money comes rolling in, and 
with these funds, coupled with indomit- 
able American spirit of triumphing over 
obstacles, a new and great city arises 

In brief, here is what Henry IL. 
Mencken says took place in Baltimor: 
following the fire: 

“During the next weck or two The 
Sun printed only a few formal editorials 
on the fire, but there was a good deal 
of undisguised editorializing in its news 
articles. On Tuesday, February 9, it 
vetured upon a caustic criticism of the 
conduct of the fire department, alleging 
that the fire engines had been badly 
placed on Sunday; that their water had 
been wasted on buildings already 
doomed; and that dynamite. had been 
used too late. There was another article 
denouncing the storage of gasoline in 
warchouses, and calling for remedial lec- 
islation by the City Council, though, as 
we have seen, there was actually no 
gasoline in the Hurst Building. There 
was another mocking at fire-proofing, 
and directing attention to the fact that 
many of the most claborately _ fire 
proofed buildings had been among the 
first to Zo. 

“In general, the paper took a 
what gloomy view of the situation in 
Saltimore. The first, though it was offi- 
cially under control at 5 p. m. on Mon 
day, actually went on burning for a full 
week, No one knew what the net loss 
would be, and there were serious doubts 
that parts of the burned area would ever 
be rebuilt. ‘Many men formerly pros 
perous, said an editorial of Monday, 
‘will be ruined by the events of the last 
twenty-four hours.’ This was indeed 
the case, but there were plenty who were 
not ruined, and they were presently hard 
at work, planning the rebuilding of the 
city. 

“The legislature of Maryland, meetin, 
in special session, was induced by Gover 
nor Edwin Warfield to cut a lot of legal 
red tape, and a commission headed by 
Colonel Sherlock Swann, and including 
three much respected business men, 
Charles K. Lord, Reuben Foster and 
John T. Graham, was given” what 
amounted almost to sovereignty over th 
burned district. This commission cleared 
off the debris in the streets, widened 
some of the narrower ones, and at 
ranged for hauling the wreckage of the 
destroyed buildings to the mud flais of 
the upper Patapsco River, where it made 
a lot of valuable new ground, and, inci- 
dentally, obliterated the malaria that had 
been one of the curses of Baltimore for 
two centuries. 

“But though things were going ahead 
briskly within a few weeks, and Colonel 
Swann and his associates were full of 
a rosy optimism, there remained som 
Baltimoreans who believed that the town 
was crippled beyond recovery, and one 
of them was its 36-year-old Mayor, Rob 
ert M. McLane. On May , nearly 
four months after the fire, he so far 
vielded to his unhappy vapors as 1 
shoot himself. He was succeeded by F 
Clay Timanus, a jovial fellow of lara: 
bulk. Under Timanus there was no more 
despair, and by the beginning of the 
Summer Baltimore was rising from its 
ashes, and in the end turned out to be 
much better laid out, and much cleaner 
and livelier than the Baltimore of old.” 


Gets O. B. E. 


On the occasion of the Coronation 
King George VI decorated George KR 
Williams of St. John’s, Newfoundland, 
with the Order of the British Empire 

Mr. Williams has represented the Fi 
delity-Phenix for a quarter of a cen- 
tury. The Chronicle of Canada in dis 
cussing the reasons for the honoring of 

(Continued on Page 34) 
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Commissioners Get 
Revised Fire Policy 


ADOPT REPORT OF COMMITTEE 








Will Offer Further Suggestions At 
December Meeting; Proposed Chan- 
ges Explained by Pink 





Approval of the report of the com- 
mittee on revision of the standard fire 
insurance policy was given by _ the 
National Association of Insurance Com- 
missioners at its annual convention this 
week at Philadelphia. The committee, 
headed by Superintendent Louis 
Pink of New York, recommended that 
a revised form of fire policy, presented 
to the convention, be adopted tentative- 
ly as a basis for further study; that 
each commissioner study the new policy 
and consult with the legislature and in- 
surance interests of his state; that each 


commissioner report to Mr. Pink, at 
least one month before the December 
meeting in New York, criticisms and 


suggestions for changes or modifications 
and his view whether it will be possible 
to secure the adoption of a uniform 
standard fire policy, and that the life 
of the committee be continued so as to 
be able to render a final report in 
December. 

The fire policy revision committee has 
been working for more than a year 
and has_ received recommendations 
from hundreds of sources. After sort- 
ing the suggestions and consulting with 
experts on policy provisions the com- 
mittee prepared the revised form of 
contract submitted at Philadelphia. 
Superintendent Pink reported that sup- 
port for changes in the old policies 
have come largely from insurance buy- 
ers, agents and brokers and a certain 


number of company executives. The 
majority of fire companies have been 
opposed to major changes in the fire 


policies now used. 


The new form which the commis- 
sioners and insurance business in gen- 
eral will study during the next six 


months constitutes a revamping of the 

present forms in order to bring them 

up to date and make them uniform 

rather than a complete rewriting. 
Changes Presented 

Changes proposed by the committee 
are summarized as follows: 

The lines excluding accounts, bills, 
etc., are changed in order that policy- 
holders and insurers may secure cover- 
age on bills, accounts, securities and 
ether papers against fire loss upon ap- 
plication for such coverage. 


The present lines 12-19 of the policy 
read as follows: 

“This company shall not be liable for loss 
or damage caused directly indirectly by 


invasion, insurrection, civil war or 


motion, or military 


riot, 


com- 





at and after a 
endangered by fire in 

The revision removes the word “riot” 
and “or by order of any civil authority”. 
In some states the hazard of destruction 
by civil authority in order to prevent 
the spread of fire is treated under spe- 


cial statutes. Many manufacturers se- 
cure the coverage against riot by 
endorsements with no extra cost. Cor- 
respondence with fire chiefs in cities 
affected by strikes and disturbances 
shows that no fires except automobile 
destruction have been attributed to 


“riot” in those areas 
Lines 38, 39 and 40 of the policy 


now 

read 
“While the | izard is increased by any 
seans within the control or knowledge of the 


Increase of Hazard 
These are changed in the 
manner: 


“While th 


following 


1¢ hazard is 


increased by means 











RE INSURANCE 


within the control and knowledge of the in- 
sured, which contributes to the loss or damage 
or the amount thereof.” 

The language of the revision is drawn 
from several statutes and is presented as 
both fair to insured and insurer. It is 
proposed to print in red on the outside 
of the policy the statement that pos- 
session of more than certain quantities 
of certain explosives and burning liquids 
constitutes an increase of hazard which 
suspends the policy. 

Lines 41, 42 and 
policy provide: 

“While mechanics are employed in 
altering or repairing the described 
beyond a period of fifteen days;” 
In the revision “15” is changed to “60”. 

In the present policy lines 56, 57 and 
58 read as follows: 

“While a 
tended for 
vacant or 
days ;” 

In the revision the word “10” is 
changed to “30” in order to take care 
of the householder who takes a two or 
three week vacation. 

Lines 72-77 are changed to: 

“The extent of the application of 
under this policy and of the 
be made by this company in case of loss or 
damage and any other agreement which does 
not limit, restrict or narrow the coverage un- 
der this policy may be provided for by agree- 
ment in writing added hereto.” 

Lines 101-105 of the 
changed to: 

“This company shall not be liable for a 
greater proportion of any loss or damage than 


the amount hereby insured shall bear to the 
whole insurance covering the loss.” 


43 of the present 


building, 
premises 


whether  in- 
owner or tenant, 1s 
beyond a period of ten 


described building, 
occupancy by 
unoccupied 


insurance 
contribution to 


policy are 


Appraisals 

Lines 159-175 of the present policy 

are entirely removed. In their place is 
substituted the following: 

“In case of loss under this 


p : policy and a 
failure of the parties to 


agree as to the 


amount of loss, it is mutually agreed that 
the amount of such loss shall be referred to 
three disinterested men, the company and the 


insured each choosing one out of three per- 
sons to be named by the other, and the third 
being selected by the two so chosen; the 
award in writing by a majority of the referees 
shall be conclusive and final upon the parties 
as to the amount of loss or damage, and such 


reference unless waived by the parties shall 
be a condition precedent to any right of 
action in law or equity to recover for such 


oss; but no person shall be chosen or act as 
a referee, against the objection of either party, 
who has acted in a like capacity within four 
months.” 

“The change in the ‘added clauses’ 
provision of the policy makes definite 
and clear the power of an insurer to 
broaden the policy by endorsement,” 
said the report. “There is a difference 
of opinion among insurance experts con- 
cerning the statutes authorizing present 
fire policies. Some contend that under 
such statutes the insurer has no power 
to broaden the coverage of the policy 
because such an agreement is incon- 
sistent with the policy. The proposed 
change above leaves no doubt of the 
power of the insurer to grant a greater 
degree of coverage than is granted by 
the terms of the policy. : 

Pro Rata Liability 
pro rata liability clause is 
(Continued on Page 32) 
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Every Agent is the archi- 
tect of his own future... 
and he who would build 
the best establishes him- 
self upon the foundation 
of a financially strong 


Company! 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia. Pa 
CHICAGO OFFICE: 209 W. Jackson Boulevard 


SAN FRANCISCO OFFICES: 
§ Fire—425 Montgomery Street 
( Marine—231 Sansome Street 


E.U.A. Reaffirms Plan For 
New England Rating Ass’n 


The Eastern Underwriters Associa- 
tion held last Thursday in New York 
City its final meeting prior to adjourn- 
ment for the summer. The _ business 
transacted was mainly routine other 
than to reaffirm its position, as pub- 
lished some weeks ago in these columns, 
to have one rating organization for 
New England, other than New Hamp- 
shire. Despite opposition among mem- 
bers of the Boston Board of Fire Un- 
derwriters the E.U.A. will proceed with 
plans for an improved rating organiza- 
tion for the New England states. 

The association last week adopted 
memorials on two of its late mem- 
bers, Edward Milligan, president of the 
Phoenix of Hartford, and Edmund Win- 
chester, vice-president of the Boston. 
The committee which prepared the 
memorial on Mr, Milligan consisted of 
Wm. H. Koop, Wilfred Kurth, C. F. 
Shallcross and R. M. Bissell. The memo- 
rial on Mr. Winchester was prepared 
by a committee consisting of John F. 
Gilliams, J. D. Smart and C, C. Hannah. 














J. A. Kersey, President 


CAPITAL . ° ° ° 
PREMIUM RESERVE ° . 
OTHER LIABILITIES ° 
NET SURPLUS . . ° 
TOTAL ASSETS ° ‘ 


in the above stat are 











Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


New York Insurance Department Valuation Basis. 
A 





C. L. Henry, Secretary 


Statement December 31, 1936 


$1,500,000.00 
1,488,604.23 
229,289.95 
3,450,793.34 
6,668,687 .52 


Securities carried at $60,488.02 


d in various States as required by law. 





BRETTON WOODS PROGRAM 


Sullivan, Wilson, Hubbard, Hewitt, 
Blackall, Bowersock to Address 
New England Agents’ Meeting 

Several hundred agents and company 
representatives are expected to be pres- 
ent at the Mount Washington Hotel, 
3retton Woods, N. H., next Thursday, 
July 1, when the annual convention of 
the New England Associations of In- 
surance Agents opens. 

Thursday afternoon, July 1, will be 
devoted to registration and a meeting 
of the New England advisory board. At 
the get-together dinner Thursday night, 
Frank W. Brodie, chairman of the 
board, will preside. Greetings will be 
extended by John E. Sullivan, Insurance 
Commissioner of New Hampshire, and 
W. Owen Wilson, president of the. Na- 
tional Association of Insurance Agents. 
Clarence T. Hubbard, assistant  secre- 
tary of the Automobile, will speak on 
“Trends.” 

At the first business session Friday 
morning, Robert N. Davis, president of 
the New Hampshire Association of In- 
surance Agents, will extend greetings. 
Mr. Brodie will respond and present his 
annual address. Next will come the re- 
port of Warren S. Shaw, secretary- 
treasurer. The guest speakers on the 
morning program are Mr. Wilson, whose 
subject will be “The Washington 
Scene,” and Harry A. Robier of the 
Royal-Liverpool groups, on “Use and 
Occupancy.” Friday afternoon _ there 
will be a golf tournament and _ other 
sports and a bridge party, and _ that 
evening there will be an informal dinner 
at which prizes will be presented. | 

Saturday morning Charles C. Hewitt 
of Boit, Dalton, Church & Hamilton, 
Boston agents, will speak on “A New 
Outlook on Insurance”; John C. Black- 
all, Insurance Commissioner of Con- 


wae 





necticut, will make an address on “Com- ff 


pany Co-operation With Agents,” and 
Donald C. Bowersock, marine secretary 
of the Providence Washington Insur- 
ance Co., will speak on “Why Inland 
Insurance ?” 
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Agents’ Convention To 
Close One Day Sooner 

1S DROPPED 

“Knowledge Is Power,” Theme of Na- 


tionai Ass’n Meeting; To Issue 
Committee Reports in Advance 


FRIDAY MORNING 


Because for the last several years the 
eroup activities of Tuesday of conven- 
tion week have practically pushed up the 
conventions a full day, the officers and 
executive committee of the National As- 
sociation of Insurance Agents have de- 
termined to adopt an innovation, and 
abandon the customary Friday morning 
session at the forty-second annual con- 
vention at Dallas the week of October 4. 
They deem it particularly advisable 
that the report of the resolutions and 
nominating committees should be made 
before a well-attended session, as has 
not been the case in recent years. These 
reports, therefore, will be made at Dallas 
at the closing session on Thursday af- 
ternoon, The awards of the Woodworth 
Memorial and the several cups and the 
election and induction of new officers 
will also take place at that session, 
thereby insuring that this colorful cere- 
mony will take place in the presence of 
a large audience, the size of which is 
in keeping with the dignity of the occa- 
sion. 

Convention Theme 

“Knowledge is Power” has been chosen 
as the convention theme, indicative of 
the character of the program now being 
planned, which will be along the line of 
education and salesmanship, with few 
formal speeches, 

As the program is now developing, the 
executive committee will meet continu- 
ously from Saturday through Monday, 
holding a joint meeting with the state 
association presidents on Monday. On 
that day will also be held the meeting of 
siate association and local board execu- 
tive secretaries and managers. 

Tuesday is expected to bring forth the 
meeting of national councilors and state 
officers in the morning, with the local 
board group conferences and _ probably 
the meeting of the rural agents com- 
mittee in the afternoon, and the get- 
together dinner in the evening. 

All of these meetings will be held at 
the Adolphus Hotel, and the general ses- 
sions, opening on Wednesday morning, 
will be in the Crystal Ballroom of the 
Baker. Three group sessions on agency 
management and operation probably will 
be held on Wednesday afternoon, with 
general sessions both morning and af- 
ternoon on Thursday. 

Sales Congress Planned 

The Thursday morning session, ac- 
cording to present plans, will be devoted 
to “Insurance Merchandising,” taking 
the form of a sales congress. Plans for 
this session are being laid carefully to 
present the maximum amount of prac- 
tical sales demonstrations in the time 
allowed. 

Two major subjects before the conven- 
tion will be consumer cooperatives and 
all phases of automobile insurance, in- 
cluding compulsory liability laws, com- 
pensation for automobile accidents, safe- 
ty responsibility laws, and improved high- 
way safety activities, 

The necessity for conserving time dur- 
ing the main convention sessions, due to 
climination of the Friday morning mect- 
ing, has led to adoption of another inno- 
vation—that of publishing in advance the 
reports of the standing committees, so 
that they will become a part of the 
records of the meeting, and save the 
chairmen the necessity of reading them 
in full. Where there is any portion of 
such a report on which ac‘ion might be 
taken, it is expected that the subject 
will be presented informally by the chair- 
man of the committee. 

_ _ Constitutional Revision 
Considerable interest will be attached 
to the report of the limited constitutional 
revision committee, of which John K. 
Boyce of Amarillo, Texas, is chairman. 
His committee’s recommendation that 

(Continued on Page 29) 


L. to R. Swiss guard. 


A. Corroon, head of the Cor- 
Reynolds fleet of insurance 


Richard 


roon & 


companies, returned from Europe after 
many interesting experiences, Seeing 
Italy alone would be an event, but see- 


ing it in company with former Governor 


Alfred E. Smith was a tremendous ex- 
perience. Everywhere Governor Smith 
was received with enthusiasm, Mr. Cor- 


roon said. The party sailed for Naples 
on the Conte di Savoia on May 15. With 
Mr. and Mrs. Corroon and Governor 
and Mrs. Smith were Supreme Court 
Judge Edward J. McGoldrick, Mr. and 
Mrs. Daniel J. Mooney and Mr. and 
Mrs. Eugene L. Gary. Messrs. Mooney 
and Gary are lawyers. 

After seeing the wonderful Bay of 
Naples with Vesuvius, clearly visible, 
and Pompeii in its environs the party 
then went to Rome where a consider- 


National 


able time was spent in seeing cathedrals, 
the Coliseum and other historic places. 
lc Smith had a_ thirty-minute 
private audition with the Pope. Mr. and 
Mrs. Corroon and their party were at 
an ensemble audition at which the Pope 
spoke for forty minutes. He seemed in 
fine spirits. 
Mussolini’s Perfect English 


While in Rome Governor Smith had 
a private interview with Mussolini who 
speaks perfect English. They immedi- 
ately hit it off. One of the first questions 
asked the governor by the Italian Dic- 
tator was if it is against the Constitu- 
tion for Roosevelt to serve a third term. 
The governor answered that it wasn’t 
against the Constitution, but against 
tradition, and cited the case of General 
Washington who refused to take the 


Board Has Exhibit at 


Credit Convention in Chicago 


Featuring capital stock fire insurance 


and stressing the importance of  side- 
lines written by the stock fire insurance 
companies comprising its membership, 
the National Board of Fire Underwriters 
prepared an exhibit to show this weck at 
the forty-second 
the National Association of Credit Men 
at the Stevens Hotel in Chicago, June 
21-25. The National Board exhibit, 


structed in Chicago by the Underwriters’ 


annual convention of 


con- 


Laboratories under the auspices of Pres- 
ident A. R. Small, 
long by eight feet 
s'x panels made up of photographs five 


measures thirty feet 
high and comprises 


feet wide, ali lighted from an overhead 
apron extending out over the whole dis- 


play. 

Besides showing the importance of 
capital stock company fire insurance, the 
exhibit illustrates by means of jumbo 


enlarged photographs the need for such 
allied lines as use and occupancy, ex- 
plosion, riot and civil commotion, sprink- 
ler leakage and windstorm. The panels 
contain such phrases as these: “Insur- 


ance protects assets, and assets are the 
foundation of credit.” “Under-insurance 
is a common enemy of credit.” “Sound 
credit must be based on an adequate and 
dependable insurance backlog.” “Consult 
your insurance agent or broker.” “Watch 
your credits.” 

The latter phrase, particularly adapted 
to this occasion, is the basis of a booklet 
being distributed in connection with the 
exhibit, in which the need is shown for 
complete insurance protection not only 
for the companies with which the credit 
men themselves are connected but also 


for the firms to vhich they extend 
credit. 

The National Board booklet also con- 
tains a list of the various types of in- 
surance written by the stock fire insur- 


ance companies and, although designed 
for credit men, may be of interest also 
to those in the insurance business. Copies 
of the booklet may be obtained upon re- 
quest to the National Board of Fire Un- 
derwriters, 85 John Street, New York 
City. 


ATLANTIC CITY DIVIDEND 
Directors of the Atlantic City Fire 
have declared a dividend of $1 a share, 
payable June 30 to stockholders of rec- 
ord June 19. 


Received by Pope 





Mr. and Mrs. Daniel J. Mooney, R. A. Corroon; Bishop Hayes, rector of North American College 
at Rome; Mrs. E.- J. McGoldrick, Alfred E. Smith, Msgr. Fulton J, Sheehan of Catholic University, Supreme Court Judge Mc- 
Goldrick, Mrs. Smith, Mrs. E. L. Gary, E. L. Gary, Mrs. Corr oon, Swiss guard. 


office a third time. The principal mes- 
sage which Mussolini gave to Governor 
Smith was this: 

“Tell the American people that what 
I want is peace, peace, peace!” 

While in Italy the Corroons visited 
Florence, Venice and Milan. They trav- 
eled 2,000 miles by motor, Mr. Corroon 
was tremendously impressed by the 
cleanliness of the roads. He saw no 
litter anywhere, heard of no accidents, 
and, furthermore, he said that the jour- 
ney was peaceful. in Rome if a motor- 
ist blows a horn the penalty is thirty 
days in jail. From Italy the Corroons 
went to France and returned on the 


Normandie. 
and Mrs. Corroon be- 


Recently Mr. 
came grandparents, a child being born 
Reeves. Mr. 


to Mr. and Mrs. Daniel F. 
Reeves married Miss Corroon. 


Marine Underwriters Meet 
With Maritime Commission 


Five leading marine underwriters con- 
ferred last Thursday in Washington with 
the Maritime Commission relative to the 
commission’s plan to increase the Ameri- 
can merchant marine and also to have 
the American Marine Insurance 
cates increase their capacity for insur- 
Two members of the 


Syndi- 
ing hulls. special 
committee of underwriters were unable 
to make the trip. Hendon Chubb of 
Chubb & Son acted as chairman for the 
underwriters and Commissioner Moran 
of the Maritime Commission conducted 
the meeting. 

No decisions were reached at this con- 
ference, which consisted largely of an in- 
formal exchange of views relative to 
American marine insurance practices. 
Members of the commission asked the 
underwriters many questions relative to 
hull coverage and when the meeting 
ended it was expected that another con- 


ference will be called although none has 


been scheduled yet for any particular 
date. The Maritime Commission fecls 
that a large American hull insurance 
market should be developed as part of 
the program for expanding the merchant 


marine 


NORTH AMERICA DIVIDEND 


The Insurance Co. of North America 
has declared a semi-annual dividend of 
$1 a share, payable July 15 to stock; 


holders of record June 30 
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Sees Cenenstion of 
Mixed Agencies Coming 


BAIR TALKS TO GEORGIA ASS’N 
Holds It’s Inconsistent for Agent to Jus- 
tify Representation of Stock and 
and Non-Stock Carriers 

Belief that the time is rapidly ap- 
proaching when there must be a distinct 
and clean separation between stock com- 
panies and their agents and participat- 
ing companies and their agents was ex- 
pressed by Kenneth H. Bair, past-presi- 
dent of the National Association of In- 
surance Agents, when speaking last Fri- 
day before the Georgia Association of 
Insurance Agents at Atlanta. While Mr. 
Bair concedes readily that every agent 
has the right to represent the sort of 
insurance company he believes serves the 
public best he does not think that any 
agent can consistently act both for stock 
and non-stock carriers. 

“If an agent 
the participating form of insurance is 
the sound and proper form, then by all 
means he should sell that form of insur- 
ance,” Mr. Bair said. “On the other 
hand, if an agent sincerely believes that 
stock company insurance is the proper 
one, then that should be his goal. In 
either case he is only attempting to 
carry water on one shoulder. 


Agent Should Make a Choice 

should be a_ stock 
stock company in- 
participating com- 


sincere ly believes that 


“However, if he 
company agent selling 
surance and have a 
pany in his office, when either through 
a desire for lower cost or any other 
reason, the assured prefers participating 
coverage, then I say to you that that 
man is attempting to carry water on 
both shoulders. He simply cannot sin- 
cerely believe in both forms of coverage. 
If the participating form is cheaper and 
in his judgment just as sound as the 
stock company form, then he is being 


unfair to his client to whom he sells 
stock company insurance at a_ higher 
cost than the participating form. 

“If he does not believe that the par- 


ticipating coverage is as sound as the 
stock coverage, then he is being unfair 
to the client to whom he sells the par- 
ticipating coverage inasmuch as he is 
selling an inferior product merely for 
the commission profit which there is in 
it for him. Such an attitude on the part 
of the agents country-wide will certainly 
tend to destroy the American Agency 
System which has been built up over 
such a long period of years. The sound- 
est justification for the American agent 
is one of service, and certs ainly such an 
action is - that of a service giver but 
merely a commission grabber. 

“The same theory applies to certain 
agencies who may represent only stock 
companies but who m: Ly have one or two 
so-called cut-rate companies to use in 
competition. If that cut-rate company’s 
policy and financial stability is as sound 
as the organization c ympany, then why 
should he not sell that coverage to all 
his clients rather than only to those 
who demand cheaper coverage? The 
agent of today must be _far-seeing 
enough to sometimes lose business and 
the resulting commission in order to 
maintain the confidence of the insurance- 
buying public by selling only the sound- 
est and best coverage which it is pos- 
sible to obtain. 

“This has been a subject under dis- 


cussion for many years in the agency 
forces in many states, and my own is 
one of them, as well as yours. There 


are certain domestic mutual companies 
which, over a period of years, have built 
a fine record under sound management. 
In these states it has been felt by nu- 
merous agents that in self-defense and 
to protect themselves from losing certain 
risks, they must be in a position to offer 


this mutual coverage. Personally, I have 
always believed that the possibilities of 
losing the business under such circum- 
tances has been greatly magnified inas- 


much as any salesman, no matter what 








A SSETS 
Cash 
Bonds 
Stocks 
Mortgage 


Balances due from Companies 


Accrued Interest 
Real Estate 


NOTE: 





Reserves held by Ceding Oesbinin 


On the basis of December 31, 


115 BROAD STREET, HARTFORD, CONN. 


ROSSIA INSURANCE COMPANY 


OF AMERICA 
Year Ending December 31, 1936 





$ 657,809.33 
2,502,266.12 
2,992,256.51 

98,996.00 
289,604.19 
462,771.83 

27,401.81 
518,733.00 


Capital 
Net Surplus 





$7,549,838.79 





More Than Thirty Years of Reinsurance Service 


to Direct Writing Companies 


Cart F. Sturnann, President 


LIABILITIES 
Premium Reserve 
Reserve for losses and loss adjust- 
ment expenses . 
All other liabilities 


Surplus to Treatyholders . 


1936 actual market quotations for all Bonds and Stocks owned, this 
Company's total admitted assets would be increased to $7,723,676.72 and the surplus to treatyholders to 
$4,070,787.29. Securities carried at $295,818.34 in the above statement are deposited as required by law. 


116 JOHN STREET, NEW YORK, N. Y. 


2,848,145.43 


677,744.00 

127,000.00 
$1,500,000.00 
2,396,949.36 


3,896,949.36 


'$7,549,838.79 








line he is handling, is a better salesman 
as the result of sticking to right prices 
and in the end he profits most by such 
procedure. 


Companies Also To Blame 


“I do not mean to criticize the agent 
alone for the mixed-agency situation; 
I firmly believe that the companies them- 
selves are even more to blame than the 
agent. Just as soon as a stock insurance 
company appoints to represent it, an 
agent who also represents participating 
or cut-rate companies, or permits an 
agent already appointed to take on such 
form of representation, then that com- 
pany certainly puts the stamp of ap- 
proval on such representation and be- 
comes a premium grabber just to the 
same extent that the agent becomes a 
commission grabber. 

“The National and state Associations 
of Insurance Agents were organized and 
have been continued by stock company 
agents. While many of the state asso- 
ciations do not prohibit their members 
from representing mutual or reciprocal 
companies, they do state that each mem- 
ber must represent a stock company, 
thereby, at least by inference, defining 
the organization as agents of stock i 
surance companies. 

Company-Agent Cooperation 
the past several years the co- 
operation between the National Asso- 
ciation of Insurance Agents and the or- 
ganized companies has progressed to a 
point far beyond that ever before at- 
tained in the history of our organiza- 
tion, but still the possibilities in this co- 
operation are far beyond any that have 
so far been attained. Further progress 
is only dependent upon the strength and 
support which the individual member of 
the National Association of Insurance 
Agents will give to the executive officers 
of that organization. While I freely ad- 
mit that on some occasions the indivi- 


“During 


dual members through the state asso- 
ciations have given the National Asso- 
ciation tasks which were impossible of 


accomplishment, I ask that you do not 
feel too discouraged over these matters 
and get the idea that further joint action 
between companies and agents is impos- 
sible. 

“Instead, we must continue our efforts 
for those improvements in our business, 
refusing to be discouraged by set-backs. 


As you all know, for many years the 
agents of the country sought concrete 
assistance from the companies in aiding 
them to battle the very form of compe- 
tition concerning which I have been talk- 
ing; namely, non-stock competition. At 
the time when the situation probably 
looked the blackest, our efforts were 
finally rewarded, and the now thoroughly 
established Business Development Office, 
a joint undertaking of companies and 
agents, was finally launched. 

“The agents of Georgia should look 
with pride toward this organization as 
no individual had more to do with the 
successful launching thereof than Sidney 
O. Smith of Gainesville, and now Geor- 
gia has again been singled out to furnish 
the agency representatives in this office 
in the person of Albert R. Menard of 
Macon. So I say to you, that while it 
is freely admitted that Georgia has a 
very difficult problem, that state always 
has produced more than its share of 
leaders, and I believe that no state is 
better qualified in personnel to success- 
fully combat this cancerous mixed-agency 
SV stem.’ 





SPECIAL FOR AGRICULTURAL 


Edward S. Oppenheimer, 
Mass., has been appointed special agent 
of the Agricultural, Empire State and 
Empire State Underwriters in the New 
England states, assisting State Agents 
H. H. Landon and R. C. Parker. He 
will have his office with Mr. Landon at 
44 Vernon Street, Springfield. A gradu- 
ate of Technical High School in Spring- 
field Mr, Oppenheimer became a home 
office underwriter in Hartford in 1922. 
Six years later he was made a special 
agent traveling western New England. 
From 1932 until the time of his election 
to the state Senate in 1936 he was asso- 
ciated with his father in the local agency 
of Oppenheimer & Co. in Springfield. 
From 1930 through 1935 he was a mem- 
ber of the Springfield City Council, 


Springfield, 





AMERICA FORE DIVIDENDS 


Directors of the Continental and 
Fidelity-Phenix of the America Fore 
Group last week declared semi-annual 
dividends of 80 cents a share on the 
capital stock of their respective com- 
panies. Both are payable July 10 to 
stockholders of record June 30. 


Royal-Liverpool Groups 
Students Honor C. D. Minor 


Thirty-one staff members of the 
Royal-Liverpool groups, who have just 
completed ten months of training in an 
educational lecture course conducted 
under the leadership of C. D. Minor, 
superintendent of the special service 
department, were hosts at a dinner to 
Mr. Minor last week in the Royal Build- 
ing, 150 William Street, Harold Warner, 
United States manager, and H. C. 
Conick, assistant United States manager, 
were among the guests. The members 
of the class presented Mr. Minor with 
a handsome desk set. The lecture course 
was inaugurated last September and 
meetings were held twice a week; lec- 
tures covered fire and allied lines, the 
purpose of the course being to train a 
selected group of staff members for 
responsibilities as field men or for more 
responsible underwriting duties in the 
home office. 





SWIFT-MORLEY WEDDING 

Miss Barbara Swift, daughter of Mr. 
and = George Wesley Swift of Eliza- 
beth, N. J., last Friday became the bride 
of Russell ‘Clark Morley, son of Mr. and 
Mrs. Franklin A. Morley of West Hart- 
ford, Conn. The ceremony was performed 
in the garden of the Swift home by the 
Rev. Dr. Stewart M. Robinson, pastor of 
the Second Presbyterian Church. The 
bridegroom was graduated from Prince- 
ton in 1931 and is associated with the well 
known Hartford insurance firm of Mor- 
ley, Watson & Baldwin. His father is a 
member of the firm. Among those who 
were present at the wedding and recep- 
tion were Finlay J. Cameron, general 
manager of the Caledonian of Scotland, 
and A. Wallace Cowan, chairman of the 
board of the same company. They came 
to this country to be present at the open- 
ing of the Caledonian’s fine new home 
office building in Hartford. They sailed 
for England last Saturday on the Beren- 
garia. 





MUTUAL BUREAU ELECTIONS 

At a recent meeting of the Mutual 
Fire Inspection Bureau of New England 
located at Salem, Mass., Harold A. 
Knapp was elected manager and George 
W. Howell secretary. 
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SERIOUS ? 


Often the most serious injury suf- 
fered by the victim of an accident 
is the sudden loss of income and 
the drain on his savings. 


You can guard. your clients against 
such injury with an F: & C. Maximum 
Benefit Income Accident Policy. 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY = 
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Indemnity Group 


and 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 


Eighty Maiden Lane, |B) New York,N.Y. 
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TLANTA DALLAS MONTREAL 


















Rei ORTON Pee 





“THE EASTERN 
+ UNDERWRITER 









June 25, 1937 






























































Brooklyn Brokers Hold 
Annual Golf Tournament 


PRIZES AWARDED 


NUMEROUS 


Sommer and Mott Get Low Gross; Other 
Winners and Doners; Record 


Attendance 
On Thursday of last week over one 
hundred golfers participated in the 
Brooklyn Insurance Brokers Associa- 
tion’s annual golf tournament held at 


the Rockville Centre Country Club, Rock- 
ville Centre, Long Island. On the ideal 
day for golfing and thirty-six prizes to 
shoot for the procession of eager enthu- 
siasts teed off. After a delightful lunch, 
before starting the afternoon 
each player was pleasantly surprised to 


se Ssic yn 


receive a golf ball with the compliments 
of the organization. 
H, Lester Heistad, as chairman, with 


the cooperation of a capable committee 
was the recipient of well earned con- 
gratulations. Mr. Heistad, a past presi- 


dent of the association, had worked con- 
scientiously and had given a good deal 
of his time buying prizes and lining up 
details for the affair, but was amply re- 
warded and well pleased by the outcome 
of the tournament, which proved to have 
the largest turn-out of any outing the 
association has had to date. 

Several non-players increased the num- 
ber who sat down to dinner, after which 
the prizes were awarded. Before pre- 
senting the prizes Sylvester P. Eise- 
mann, president of the Brooklyn Insur- 
ance Brokers Association, expressed his 
delight and pleasure to the members for 
the way in which they responded to the 
support of the affair. 

Low gross was won by Herbert Som- 
mer and H. B. Mott with a score of 81. 
Other prize winners in this classification 
were Wm, J. Manning, 85; Ed. Fitz- 
gerald, 8; Fred Helmus, 90; E. Heacock, 


90; D. McKinnon, 91; Herman Bayern, 
91; V. Bua, 92; Reg. Walker, 95; L. 
Carraci, 95; A. W. Baun, 96; M. A, Kel- 
sey, 98; A. Brindley, 98. 


Low Net Prizes 
Low net prizes were taken by L. C. 


ers and 


gents 
News 


Dinsmore, J. A. Newman, A, R. Green, 
W. J. Stanton, Jack Schneider, G. Ross, 
B. Boyd, E. Schnell, H. Droos, C. Clark, 
H. L. Heistad, J. Schumacker, W. L. 
Richardson, H. Blaetz, J. R. Reister, Gus 
Drews. 

In the Kickers’ handicap, prizes were 
won by W. F. Stanz, Mr. Harvey, A. 
Goldberger and R. Sharmon. 

The booby prize donated by Emanuel 
Bochner of Maus & Co., Inc., was won 
by John Meyer of The Barker Agency. 

Prizes were donated by the following: 
Home. Ins. (Brooklyn office), Mount & 
Rilling, Inc.; Valentine, Ittner, Poggen- 
berg, Inc.; Ins. Co. of North America, 
Glens Falls Indemnity, A. B. Liell, Inc.; 
Michael Zaengle, Mgr. (Natl. Liberty, 
3rooklyn), Ed. Fitzgerald, mgr. (Globe 
Ind., Brooklyn), H. Norman Wyckoff, 
Pacific Ins, Co., New Jersey; Bankers 
& Shippers, A. J. Corsa & Son, Hart- 
ford Accident, Crum & Forster, John H. 
Pisselli, Consolidated Taxpayers Mutual 
Ins. Co., Fred Schmidt, mgr. (Minner 
& Barnett, Brooklyn), Hartford Fire, 
3rooklyn, Sylvester P. Eisemann, W. F 
Stanz Agency, D. K. Tuttle Agency, 
Brooklyn Brokers Association, De Mott 
Schweitzer, Inc.; M. L. Nathanson & 
Co., Thomas Molloy of Sharmon & Shar- 
mon. 

















Four Brokers’ Assns. Form 
Rating Bureau Committee 


George F. Sullivan, president of the 
General Brokers Association, announces 
the formation of a committee known as 
the Brokers’ Associations Joint Commit- 
tee on Rating Bureau Relations. The pur- 
pose of this committee is to act as an 
intermediary between the four associa- 
tions represented and rating bureaus in 
matters pertaining to rates, commissions, 
grievances, practices and procedures. The 
associations represented are the Bronx 
Insurance Men’s Association, Brooklyn 
Insurance Brokers’ Association, Indepen- 
dent Brokers’ Association and the Gen- 
eral Brokers’ Association. Mr. Sullivan 
was elected chairman and the vice-chair- 
men are Thomas W. Buckley, J. E. Fries 
and Peter A. Locke, Bernhard Stern is 
secretary and Samuel R. Feller counsel. 
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O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 
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New York Brokerage 
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NEWARK FIRE ST. PAUL 


B. W. BLAKEY OUTING 


O. Stanley Eldredge, Wm, J. Manning, 
Howard E. Galvin Are Awarded 
Prizes 
The fourth annual golf party given 
by Benjamin W. Blakey of Benedict & 
Benedict and charman of the General 
Insurance Council of the Brooklyn 
Chamber of Commerce at the Garden 
City Country Club proved to be as en- 
joyable and pleasant to those who at- 
tended as it has in previous years. 
After lunch and an afternoon of golf 
the guests of Mr. Blakey sat down to 
dinner at which time prizes were award- 
ed to the winners. O. Stanley Eldredge 
won first prize, William J. Manning sec- 

ond and Howard E. Galvin third. 

The guests of Mr. Blakey included 
Cary D. Waters, president of the Brook- 
lyn Chamber of Commerce; Howard E. 
Galvin, executive vice-president; Ivan 
Boxell, secretary; Sylvester P. Eise- 
mann, president of the Brooklyn Insur- 
ance Brokers Association; William J. 
Manning, president of the Brooklyn 
Fire Agents Association; Arthur S. Bar- 
ker, John H. Ray, O. Stanley Eldredge 
and James J. Conaty. 








POSTPONE ST. LOUIS MEETING 


The meeting of the executive committee 
of the Fire Underwriters Association of 
St. Louis, called for Wednesday by Presi- 
dent Arthur Felker, has been postponed 
at his request until next Wednesday, 
June 30. It is understood that the delay 
was occasioned by the possibility of ad- 
justing amicably one phase of the “in or 
out” controversy which has threatened to 
mean the expulsion from the association 
of several well known members because 
of representation of companies which 
have not adhered strictly to the “in or 
out” rule, 





The committee has sent a letter to Presi- 
dent Wilbur R. Crane of the New York 
Fire Insurance Exchange acquainting him 
with the organization of the committee 
and inviting the Exchange to designate 
a committee of its own to consider in 
joint conference problems affecting brok- 
ers and means of cooperation between 
the two bodies. 


Snapped at Brooklyn Brokers’ Tournament 





Left to right—H. Lester Heistad, secretary, any brokers’ ass’n.; John Schumacher, broker; Henry C. Blaetz, man- 


ager in Brooklyn, Home; 
president, Brooklyn brokers’ ass’n. 


M. B. Hicks, Newhouse & 


Sayre; John Scott, special agent, Home, and Sylvester P. Eisemann, 
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Brooklyn Brokers Hear Talk 
On Liquidation Procedure 


Members of the Brooklyn Insurance 
Brokers Association held their final 
luncheon meeting prior to adjournment 
for the Summer Wednesday at the Hotel 
Bossert in Brooklyn. Lester Weil, at 
torney for the New York Insurance De- 
partment in liquidation proceedings of 
the Consolidated Indemnity & Insurance 
Co., was the feature speaker. He gave 
the brokers advice on procedure with 
respect to premium and commission pay- 
ments, policy writing, filing of claims 
and other matters arising when an insur- 
ance company is taken over by the In- 
surance Department for liquidation, Mr, 
Weil is the son of a broker and was him- 
self connected with fire and marine com- 
panies for some years before joining the 
Liquidation Bureau in 19. 

President Sylvester P. Eisemann of the 
brokers’ association presided. Reports 
were made by H. Lester Heistad, Bern- 
hard Stern, Alex Goldberger, Fred 
Schmidt, Charles Reppa and E. C. Mac- 
Cormack as committee chairmen. The 
association will watch closely develop- 
ments with respect to the new law, which 
goes into effect in September, giving a 
husband or wife the right to sue the other 
for injuries sustained in automobile acci- 
dents. 





Collins Heads Miscellaneous 


Bureau of New York Dep't 


Superintendent Louis H. Pink, New 
York, announces the appointment of 
Joseph F. Collins to the position of chief 
of the miscellaneous bureau at the New 
York City office of the Department. 
This position was formerly occupied by 
John E. Diefendorf, who resigned De- 
cember 31, 1936, after serving the De- 
partment nearly thirty-nine years. Mr 
Collins was formerly a Deputy Super- 
intendent of Insurance and_ stationed 
at the Albany office. 

Mr. Collins was appointed an exami- 
ner in the Department in July, 1920, 
and was assigned to the fire and marine 
bureau. Previous to that time he had 
been an accountant in the State Insur- 
ance Fund. In 1924 he was first as- 
signed as an examiner in charge of 
specific company examinations and in 
1930 was designated as assistant to the 
chief of the fire and marine bureau 
His abilities and record as a_ Depart: 
ment examiner in the fire and marine 
field are well known, where he was 
from time to time in charge of exami- 
nations of the larger companies and 
also in charge of various special exami- 
nations. In 1934 he was appointed to 
the position of Deputy Superintendent 
Mr. Collins’ work as Deputy Supcrin- 
tendent has been of a varied nature, 
with emphasis upon review and analysis 
of reports on examination prior to their 
transmission to the insurers examined 
and following up recommendations ané 
criticisms contained in such reports. 


VREELAND WITH PROV.-WASH. 


Arthur Vreeland, Jr., who won last 
week the low gross prize at the tourna 
ment of the Insurance Golf Association 
at the Shackamaxon Country Club 
Westfield, N. J., is not associated = 
Elmer J. Hopper, Inc., as reported, 
with the New York City office of the 
Providence Washington. 
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COMMON ENEMIES 
TO GUARD AGAINST 


. FIRE . LIGHTNING 


2. MOTOR 10. MARINE 
ACCIDENT DISASTER 

3. WINDSTORM 11. RAILROAD 
& TORNADO WRECK 

4. PERSONAL 12. FALLING 
ACCIDENT AIRCRAFT 

5. SICKNESS 13. EXPLOSION 

6. DAMAGE 14. RIOT OR CIVIL 
CLAIMS COMMOTION 

7. BURGLARY 15. EARTHQUAKE 


. ROBBERY 16. FORGERY 
4s 17, DISHONESTY 














Regrettable but true, MILLIONS are lost annually through dishonesty of trusted employees, 
proving the “Human Factor” to be a formidable business hazard. 

The honest employee today may be an embezzler tomorrow. INSURE his continued honesty 
and back him with the restraining power of a BOND. 

Can any business afford to go without Fidelity insurance when every day’s news records the 
ravages of that vicious ‘Public Enemy” DISHONESTY? 








LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey - orcawizeolB55 


The Girard Fire & Marine Insurance Co. orcamizeo 1653 Milwaukee Mechanics’ Insurance Company orcawze |652 
e Mechanics Insurance Co. of Philadelphia « 1854 National-Ben Franklin Fire Insurance Ca. » 1866 
Superior Fire Insurance Company “ (671 The Concordia Fire Insurance Co of Milwaukee © 1670 
The Metropolitan Casualty Insurance Coof NY. « 1874 Commercial Casualty Insurance Company “ i909 
WESTERNDEPARTMENT EASTERN DEPARTMENT PACIFIC, DEPARTMENT 
CANADIAN DEPARTMENT Newark New Jersey SOUTH-WESTERN OEPT. 
461 BAY STREET. TORONTO, CANADA 912 COMMERCE STREET, OALLAS, TEXAS 






































Recently, a fieldman told his wife that 
hencetorth he would be home nearly 
every Sunday (for thirty or more years 
he had been making trips of from two 
to four weeks). A friend of the family 
was present, and she said that that 
would be nice. The wife remarked “Yes, 
it will be nice, mainly because I won't 
have to write weekly letters, which | 
have done for so many years, and | 
hate letter-writing, and this will be a 
g-eat relief to me.” Nothing about the 
“joy” of having me around oftener, 


mind you. My wife hides her real 
emotions that way. 
x * * 


When John J. Finck Was a Boy 

John J. Finck of Buffalo, N. Y., con- 
nected with the old Germania at Buf- 
falo, and still with the National Liberty, 
told me how, once upon a time, when 
he was an office boy in the local insur- 
ance branch office ot the Germania, Geo. 
B. Edwards, then special agent, later to 
become president, walked into the office, 
and the local manager being out, com- 
menced looking over the books (regis- 
ters) and asking Johnny Finck ques- 
tions. Johnny had never seen him be- 
fore, didn’t know who he was and, in 
the line of what he thought his duty, 
ana in the interests of his employer, 
showed Mr. Edwards how he felt about 
a stranger coming in and nosing around; 
in fact he objected strenuously. Mr. 
Edwards explained matters and then the 
“boss” came in and explained and apolo- 
gized. Mr. Edwards being a big man 
took the whole matter as a joke, in fact, 
thought more of the youngster for his 
loyalty. Anyway, the boy was right 
Mr. Edwards admitted he should have 
introduced himself. That boy is now 
over seventy years old and 1s a very 
successful business man and a_ promi- 
nent and very popular citizen and re- 
spected citizen. 

I have almost emptied my mind of all 
recoliections dating as far back as 1880. 
Now I am peering into the crevices, 
scraping out long forgotten events and 
tales. The one about Mr. Finck dates 
back to 1885, I think, I heard it first 
in 1895. 

a * * 
Initialing the Register 

We had a very valuable agent at 
Cohoes, N. Y., George Carter, who 
knew more about knitting-mills in gen- 
eral than most men. He died in 1901. 
I visited him for many years. He was 
one of the first agents who had his own 
register, instead of using companies’ 
registers. In his time the companies 
claimed ownership of expirations and 
when they closed an agency the matter 
of ownership of expirations in their own 
registers brought disputes. It was then 
customary for a special agent to visit an 
agent and go over the register, in many 
cases make up his own survey slips and 
look over the business. After he had 
done this, he would place date and _ ini- 
tials conspicuously on the register and it 
meant something to the company and 
also the agent, for the latter could tell 
the company in case of a claim that the 
special agent had called and approved 
of what he had written 

So I put my mark on the register, and 
when I came back looked for date and 


initial as a startin point, but could 
never find it. Mr. Carter had a clerk 
who seemed to resent my marking the 


register and erased the mark regularly. 
though Mr. Carter had not objected. "[ 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


never asked Mr, Carter about it, as I 
could remember with help of my records 
when I had been there last, but knew 
there must be some reason. After Mr. 
Carter died, his clerk took over one of 
his companies, but the six or more 
other companies sold the agency for 
the benefit of the widow along with 
“his” registers to her entire satisfaction. 

I never took up the subject with said 
clerk, though I knew he was itching to 
tell me. However, he could not con- 
tain himself much longer, and _ finally 
when I called on him one day, he 
told me with much satisfaction why 
my initials had regularly disappeared. 
It had probably been on his mind for 
years, but I never gave him the satis- 
faction of asking him, and giving him 
a chance to come back at me with say- 
ing they were “his”, that is, Mr. Car- 
ter’s registers. He was the kind that 
resented any special agent coming into 
the office and looking at the books, and 
considered us all as “snoopers” and 
“interlopers”, if not worse, forgetting 
that our initials might mean a whole lot 
t. the agent and companies. 

BUFFALO $3 DIVIDEND 

Directors of the Buffalo Insurance Co. 
have declared the regular dividend of 
$3 a share, payable June 30 to stock- 
holders of record June 235, 























Large Rise in British Fire 
Losses Reported in May 


The cost of the chief direct fire losses 
in Britain and Ireland during May may 
£720,000 ($3,600,000), 
which compares with corresponding esti- 
mates of £215,000 for April and £480,000 
for May of last year. By far the most 
serious outbreak occurred on May 26 
in a large grain and general warehouse 
belonging to a railroad in Birmingham, 
and was estimated to have caused 
£380,000 damage. 

These estimates only take into account 
fires in which the damage amounted to 
£1,000 or more. If, in accordance with 
statistical practice, an addition of 00% 
is allowed in respect of the very large 
number of fires costing individually less, 
the total cost of fires in Britain during 
May becomes £1,152,000, compared with 
£344,000 for April and £708,000 for May, 
1936. 


be estimated at 


SON BORN TO F. G. KEELER 


A son was born last week to Mr. and 
Mrs. Ford Gray Keeler of East Orange, 
N. J. He has been named Richard Gray 
Keeler. Keeler & Co. are local agents 
in Newark. 
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provide our policyholders with up-to- 
date protection and security for the 
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Proposes That New Jersey 


Have Own Insurance Fund 


A proposal that New Jersey operate 
its own fire insurance reserve and cancel 
existing policies with private companies 
was made at a State House Commissions 
meeting by Assemblyman Pesin, House 
appropriations chairman. He voted in op- 
position to an appropriation of $5,000 
from the emergency fund to pay premi- 
ums on policies covering new buildings 
for the Department of Institutions and 
Agencies. The legislature failed to in- 
clude sufficient funds last year to pro- 
vide coverage on new construction. 

Finance Commissioner Lamb said the 
state has incurred fire losses of $471,000 
in the last eleven years and has paid 
in excess of $1,000,000 in premiums for 
fire protection. Fire premiums now av- 
erage about $130,000 annually. Lamb sa‘d 
he believed the fire coverage was not 
excessive, but that the state could save 
substantial sums on surety bonds and 
automobile insurance. State Treasurer 
Albright said the average coverage on 
all state property was 35% of replace- 
ment values. 

An earlier move by the state to pro- 
vide its own insurance reserves came to 
an end last year. A $500,000 insurance 
fund had been built up, but the money 
was diverted to relief. Opposition of 
Pesin blocked the $5,000 payment be- 
cause a unanimous vote was necessary. 





TO LEAVE SALVAGE COMPANY 
George W. Campbell, Jr., general 
agent of the Southern department of the 
Underwriters Salvage Co. at Atlanta, 
Ga., is resigning July 1 to represent 
the Dr. Pepper Company, a_ beverage 
concern, in Jacksonville, Fla., and sev- 
eral other Florida cities. He is the son 
of George W. Campbell, former general 
agent at Atlanta of the salvage com- 
pany, who is now retired. Mr, Camp- 
bell, Jr., joined the company in 1925. He 
will be succeeded by John G. McClure, 
Jr., now state agent of the salvage or- 
ganization at Richmond, Va. Mr, Mc- 
Clure’s father is general agent of the 
Gulf department which has its head- 
quarters at Dallas, Texas. 





W. O. WILSON LOSES BROTHER 


F. Baxter Wilson, younger brother of 
W. Owen Wilson, president of the Na- 
tional Association of Insurance Agents, 
died Sunday at News Ferry, Va. He 
lived there with his mother, who is over 
80 years old, his wife and three chil- 
dren. W. Owen Wilson resides at Rich- 
mond, Va. 
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VIRGINIA AGENTS’ MEETING \gents, and E. M. Allen, executive vice- 


/ EKmes Wins America Fore Trophy; The social program for th 


convention of the Virginia A 
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More than fifty officers and department 
heads of the America Fore insurance and 
indemnity group, were entertained at a 
golf tournament and dinner on Friday, 
June 18, at the Glen Ridge Country Club, 
Glen Ridge, N. J., by Bernard M. Culver, 
president of the companies. The battle 
for the beautiful America Fore silver golf 
trophy, presented some years ago by the 
late Ernest Sturm, who was chairman 
of the boards of the America Fore com- 
panies, was keenly waged and finally won 
by William H. Emes, auditor. 

President Culver provided three prizes 
for low net scores, aside from the one 
winning the trophy. The first went to 
Wade Fetzer of Chicago; the second to 
Herman H. Kraemer, manager of the 
local Continental brokerage department, 
and the third to Raymond F. Rieder, 
secretary of the fire insurance companies 
of the group. President Culver then pre- 
sented to Vernon Hall, vice-president of 
the fire companies, an individual silver 
cup, marking the fact that he was last 
year’s winner of the America Fore 
trophy. 

Following dinner served in the golf 
clubhouse, the host of the evening intro- 
duced several of the group’s executives. 
Vice-President Frank A. Christensen 
then voiced the appreciation of the guests 
to Mr. Culver. 

Out-of-town guests included, besides 
Mr. Fetzer, E. A. Henne, Chicago, vice- 
president in charge of the Western de- 
partment; Louis P. Jervey, secretary in 
charge at Atlanta; W. E. Baldwin of 
Montreal, manager for the companies in 
Canada; and Earle B. Vickery, secretary 
at Chicago. 

Those present included: 

Hale Anderson, William E. Baldwin, William 
L. Bates, De Mott Belcher, Clifford L. Beardsley, 
Dr. J. Hudson Blauvelt, George A. Boyd, LeRoy 
T. Brown, Robert H. Byrnes, Edward M. Calla- 
han, Raymond N. Caverly, Frank A. Christensen, 
Walter D. Clark, Bernard M. Culver, Arthur H. 
Derbyshire, Herbert F. Dimond, William F. 
Dooley, William H. Emes, Frank S. Ennis, Wade 
Fetzer, Walton H. Griffith, Alden D. Groff, Ver- 
non Hall, Louis M. Harding, George F. Hayden, 
Ernest A. Henne, Louis P. Jervey. 

Fred D. Jones, Henry A. "Keck, Gilbert L. 





NEW ENGLAND POND ELECTS 

Frank E. Walls of Boston, state agent 
of the London Assurance group, has 
been elected most loyal gander of the 
New England Pond of the Blue Goose. 
He succeeds Julius S. Graves of the 
New England Insurance Exchange. 
Other officers elected were Carl A, P. 
Johnson, Travelers Fire, supervisor of 
the flock; Frederick T. Cronin, Merri- 
mack Mutual, custodian of the goslings; 
William A. Sturgis, North British & 
Mercantile, guardian of the pond; Jos- 
eph Atwood, William A. Muller & Co., 
keeper of the golden goose egg, and 
Benjamin F. Freeman, wielder of the 
goose quill. Mr. Freeman was elected 
also delegate to the grand nest meeting 
at Vancouver in August. 


PLAN ADVANCED FIRE COURSE 
The New York Insurance Society will 
conduct this Fall an advanced course for 
students in fire insurance which is in- 
tended as preparation for the thesis lead- 
ing to the degree of fellow in the Insur- 
ance Institute of America. The course 
will be in the nature of a seminar, Mil- 
ton W. Mays, assistant director of the 
Business Development Office, will be the 
leader of the class. The course will be- 
gin in October and continue until April 
with discussion periods held for two 
hours one night each week, probably 
Wednesday. ‘ 





HANOVER FIRE DIVIDEND 
Directors of the Hanover Fire of New 
York have declared the regular quar- 
terly dividend of 40 cents a share, pay- 
able July 1 to stock of record June 15. 


president of the National Surety Corp., 
will be the featured speakers at the con- 
vention. W. Owen Wilson, Richmond, 
Id at the president of the National Association, will 

Comfort appear on the program although he is not 


e annual 
ssociation 


June 25-26 was arranged by A. A. scheduled for a formal address, Silas 
Kerr, J. Scott King, Herman H. Kraemer, Wil Applewhite, mcmber of the Newport H. Schoch, secretary of the Insurance 
liam E. Lamm, Charles C. Lyon, Herbert  E. News-Hamp‘on board. A tour of his- Co, of North America, will present a 
Maxson, Fred W. Mayes, Arthur A. Nelson, toric section of the Peninsula is included daguerreotype of Jefferson Davis to the 
Louis A. Nicholas, Robert H. Nicholls, Dr. S.J. in’ the program. There will also be association. Roger Clarke is president of 
Nilson, Martin J. O’Brien, George E. O'Hara, b“dee pa‘ties at the hotel during the the Virginia Association, 
Cornelius O'Leary, Jr.; Frederick S. Pendleton, convention and probably a banquet the $$$ 
Curtis W. Pierce, Harold K. Remington, Ray cvening of the first day. An attendance AETNA FIRE DIVIDEND 
mond F. Rieder, Frank V. Smedes, Fred F. of more than 100 guests ts expected from Directors of the Aetna Fire have de- 
Stukhart, Charles E. Swan, Henry V. Upington, vevious ports of the state. clared the regular quarterly dividend of 
Earle B. Vickery, Frederick F. Walther, L. A. Walter H. Bennett, general counsel of 40 cents a share, payable July 1 to stock- 


Williamson. ; ‘he National Association of Insurance holders of record June 17. 


























Trirty to fifty gallons o 


WATER when the sprinkle 


the sprinkler system... fr 


by prompt salvage measure 


A.D.T. Sprinkler Supervisory and 
Waterflow Alarm Service makes the 
Sprinkler system immune to human 
carelessness, forgetfulness and neg- 
lect. Every vital part of the sprinkler 
system is under continuous, electri- 
cal supervision of an outside Central 


WATERFLOW 


AMERICAN DISTRI 
155 SIXTH AVENUE 


A NATION-WI 


Controlled Companies of 





f water per minute from every 


open sprinkler head . . . means protection while the fire 
burns... destruction after the fire is out. Which leads to the 
very important question: WHO WILL TURN OFF THE 


r has done its job? 


A.D.T. Sprinkler Supervisory and Waterflow Alarm Service 


answers this question automatically. Any flow of water in 


om an open head or a serious 


leak ... instantly transmits an automatic alarm to the A.D.T. 
Central Station. The fire department, insurance patrol, or 
both, are immediately dispatched direct to the premises... 
to fight the fire and turn off the water...to minimize damages 


S. 


Station. Trouble conditions are de- 
tected automatically when they occur 
and immediate corrective action is 
taken. And when fire starts, the fire 
department is summoned auto- 
matically the instant the first sprin- 
kler head opens. 


A.D.T. SPRINKLER SUPERVISORY AND 


ALARM SERVICE 


Fire loss trivial—but a water loss 
running into thousands of dollars 
...an all too frequent occurrence 


when sprinklers are unsupervised. 





CT TELEGRAPH COMPANY 
NEW YORK, N.Y. 


DE PROTECTION SERVICE 


AGAINST FIRE, BURGLARY AND HOLDUP 





























Underwriters Golf Association 
At Knollwood Country 


The twenty-fourth annual Spring tour- 
nament of the Underwriters Golf As- 
sociation found the members of this his- 
toric golf association comprised of 
prominent personalities of the business 
of fire insurance and its allied lines 
cavorting nimbly over the very rolling 
fairways of Knollwood Country Club, 
Elmsford, N. Y., on Thursday of last 
week. To the writer it was one of the 
most intimate and enjoyable of the as- 
sociation’s tournaments. 

In the fifty knights of the blasting iron 
who attended were four of the charter 
members of the association which will 
celebrate its twenty-fifth year of exist- 
ence in 1938. They were Carl F. Stur- 
hahn, Robert P. Barbour, Bert N. Car- 
valho and Clarence A. Ludlum. 

There was in evidence a_ bubbling 
spirit which makes these days at play 


° 


Left to right—top row: 


By W. L. Hadley 


very much worth while. The fact that 
many of the players turned in cards 
showing more than 100 strokes used in 
negotiating the Knollwood course just 
made for a merrier feeling of the whole 
including the owners of the cards. One 
foursome with cards of 102, 106, 145, and 
147, for a total of 500 strokes were the 
recipients of prizes in the shape of 
berets, just to show that their arduous 
labors were appreciated. 

The attendance at this tournament 
was no doubt kept down by reason of 
the Eastern Underwriters Association 
meeting being held on the same day. 
Those who were absent will learn that 
they lost out on a very happy day 
through their devotion to duties having 
a prior claim on their time. 

Winners 
The winners of the various events are 


as follows: low net, R. H. Dunkle, 63; 
low gross, Wilfred Garretson, 81; match 
play against par, R. P. Barbour, 1 up; 
kickers’ handicap, A. B. Roome, net 80; 
best ball foursome, Albert N. Butler and 
John Hosking; low net for guests, J. J 
Mulvehill, 63; leg on championship cup, 
R. H. Dunkle; worst ball foursome, C 
A. Ludlum, “Bill” Hadley, J. C. Baker, 
Jr., R. H. Chapman; President Martin’s 
special event, won by W. J. Reynolds; 
C. F. Sturhahn’s special event, won by 
L. C. Dameron. 


There follows the names of new mem- 
bers elected at the business part of the 
evening dinner: J. E. Lewis, Aetna C. & 
S.; Theodore Meunier, Montreal; Paul 
Willemson, Sterling Offices; Scott Har- 
ris, Froggart & Co.; J. J. Mulvehill, Cor- 
roon & Reynolds; L. H. Tremaine, 
Bankers & Shippers; Frank Roan, Com- 


T. A. Shields, A. N. Butler, Paul Willemson, W. E. Kelley, E. L. Mulvehill, A. B. Roome. 


Middle row: A. T. Tamblyn, W. A. Gray, J. R. Dumont, R. P. Barbour, Theo. Meunier, 


J. J. Mulvehill. 


Bottom row: H. George Stracken, Harry Cornwall, Curtis Carvalho, 


E. L. Lewis, J. E. Lewis. 


‘Tour nament 


Club 


mercial Casualty; Oscar Gleizer, Com- 
mercial Union; Harry W. Miller, Com- 
mercial Union. 

The Underwriters Golf Association was 
founded in Somerville, N. J. on the 
premises of Joseph S. Frelinghuysen. 
Senator Joe was one of the charter mem- 
bers. In view of this it was unanimously 
voted to hold the twenty-fifth annual 
Spring tournament in June, 1938, at 
Raritan Valley Country Club, Somer- 
ville, N. J. The invitation extended by 
W. L. Hadley, a member of Raritan Val- 
ley Country Club, was accepted. 


Albert N. Butler, of Corroon & Rey- 
nolds, offered a motion and _ invitation 
that the fall tournament of this year, 
held in September, be played over the 
Hempstead Country Club, Hempstead, L. 


(Continued on Page 29) 





W. E. Gildersleeve, C. A. Rich, J. R. Dumont, L. C. Dameron, J. C. Griswold, H. P. Dunham, H. C. Sturhahn, R. A. Fulton, E. H. Morrill, 
C. F. Sturhahn, B. N. Carvalho, W. H. Ford, John A. Heinz, W. P. Barker, 
Larry Tremaine, Albert Valensi, C. A. Ludlum, J. R. Barry, E. H. Morrill, Wilfred Garretson, 
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Franklin W. Fort Dies; 
Eagle Fire Vice-Pres. 


FORMER MEMBER OF CONGRESS 





Well Known New Jersey Republican 
Who Strongly Supported Hoover; 
President of Sussex Fire 





Franklin William Fort, vice-president 
and manager of the Eagle Fire of New- 
ark, president of the Sussex Fire and a 
former Representative in Congress from 
New Jersey, died Sunday in a Mayo 
Clinic Hospital at Rochester, Minn., after 
an illness of several weeks. He was 57 
years old. At his bedside when he died 
were his wife, a daughter, Mrs. A. R. 
Crawford of Pleasantville, N. Y., and a 
son, William S. Fort. Funeral services 
were held in East Orange on Wednes- 
day. Other survivors are a son, a daugh- 
ter, a sister and brother. 

An outstanding Republican, who 
served in Congress from 1925 through 
1931, Mr. Fort was a close political ad- 
viser of Mr. Hoover, and for two years, 
1928-30, was secretary of the Republican 
National Committee. In 1932 he was ap- 
pointed chairman of the first Federal 
Home Loan Bank Board. His last ac- 
tivity in politics was when he sought to 
be named delegate at large to the 1932 
Republican National Convention but was 
defeated by Governor Hoffman. 

A Native of Newark 

Mr. Fort was born in Newark on 
March 30, 1880, the son of John Hamil- 
ton Fort, who was Governor of New 
Jersey from 1908 to 1910. His mother 
was the former Charlotte Elizabeth 
Stainsby. He was educated at Lawrence- 
ville School, Princeton University, the 
New York Law School and was admitted 
to the New Jersey bar as an attorney 
in 1903 and as a counselor in 1906. 

For three years, beginning in 1908, 
he practiced law as a member of the 
Newark law firm of MacLear & Fort. 
From 1911 to 1919 he was a partner of 
Fort & Fort, also of Newark. In addi- 
tion to his legal activities he was a 
banker and insurance agent. 

Mr. Fort was president of the Lincoln 
National Bank of Newark and the Sus- 
sex Fire. He was organizer, vice-presi- 
dent, manager and counsel of the Eagle 
Fire. He also was manager for the 
United States of the Baltica of Copen- 
hagen. In 1936 he served as receiver 
and chairman of the reorganization com- 
mittee of the Botany Mills. He also 
was a director of the Central Railroad 
of New Jersey, the American Hide and 
Leather Company, the Savings Invest- 
ment and Trust Company of East Or- 
ange, N. J., and the Freehold Trust Com- 


any. 

Shortly after going to Washington Mr. 
Fort became a member of the powerful 
Committee of Agriculture. An ardent op- 
ponent of government subsidies, he op- 
posed the McNary-Haugen Stabilization 
Bill and other farm subsidy measures. 

He spent much time at Mr. Hoover’s 
Rapidan camp. He was one of the early 
Hoover-for-President advocates. In 1927 
he wrote 4,500 personal letters endorsing 

Mr. Hoover. 

Mr. Fort was a delegate to the Re- 
publican National Convention in 1928. 
He was a member of the Newark Ath- 
letic and Rock Spring Clubs of New Jer- 
sey, the Burning Tree and Metropolitan 
of Washington, the Princeton and Drug 
and Chemical of New York City and 
the Nassau Club of Princeton. 





Agents’ Program 


(Continued from Page 21) 
the executive committee be increased 
from seven to nine members was made 
at Pittsburgh last year, and since it would 
call for a constitutional amendment, ad- 
vance notice of which must be published, 
it could not be acted upon at that time. 
While the notice was published in ad- 
vance of the mid-year meeting at Omaha, 
Mr. Boyce stated it was the unanimous 
opinion of the members of his committee 
that the subject was of such importance 


as to justify delaying action on the re- 
port until the annual meeting, with its 
greater attendance. The convention 
adopted his recommendation that action 
be postponed until the Dallas meeting. 

With the closing of the convention 
sessions on Thursday afternoon, it is 
believed that the annual ball of the eve- 
ning will be of added pleasure, as the 
delegates will enjoy complete relaxation 
in the knowledge that the work of the 
convention has been finished. It is ex- 
pected that the past presidents’ dinner 
will be held on Thursday evening, pre- 
ceding the ball. 


Golf Meet 


(Continued from Page 28) 


I. course. The invitation was accepted 
by the association. 

Officers of the association are as fol- 
lows: president, R. R. Martin; vice- 
president, W. B. Rearden; secretary- 
treasurer, C. A. Rich; board of gover- 
nors, R. P. Barbour, R. R. Clark, W. E. 
Boyd, Jr., Wilfred Garretson and E. L. 
Lewis. 


HALL & HENSHAW LOSE APPEAL 

Appeals of the New York City local 
agency of Hall & Henshaw from rulings 
of the arbitration and grievance commit- 
tee of the New York Fire Insurance Ex- 
change were heard at a special meeting 
of the Exchange Wednesday. After full 
consideration the Exchange voted to sus- 
tain the first ruling whereupon the 
agency withdrew its appeal from the 
second. Therefore fines totaling $1,086 
imposed upon the agency stand unless a 
further appeal is taken. The arbitration 
committee had held Hall & Henshaw in 
violation of Exchange rules. 
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ANNOUNCING 


THE APPOINTMENT OF 


Walier C. Howe, Jr. 


AS MANAGER OF THE 


BROKERAGE & SHRVICE DaP i. 


OF THE 


Agricultural Insurance Company 


AND THE 


Empire State Insurance Company 


SUITE 915—75 MAIDEN LANE 


NEW YORK CITY 


Thoroughly trained in home office duties and as a special agent 

. an underwriter of wide experience... Mr. Howe brings 
to his new duties a keen understanding of the problems of 
agents and brokers in all sections of the country. 


offers complete service, including nation-wide binding facilities. 
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Left to right—top row: R. Maenken, D. J. Roach, Fred Marsh, Harry Bartels, W. J. Bunce, Monroe D. Hess, W. A. Hanssler, George Miller, John McAndrews, Mr. 
Jackson, Dave McFalls, Fred Meyer, Morgan Harris, Mark Dalton, John Weghorn, Thorne Grimson, Frank Fette, Charles Wilson, Frank Crystal. 


Second row: Dave Webster, Dick Follis, A. Stanton, Geo. R. Miller, Wilson Flohr, Russell Howe, Arthur Willis, Arthur Vreeland, Jr., Charles Weller, Wm. J. 
Traynor, John M. Francis, Arthur Saunders, Joe Scott, Charles Fritz, Herman H. Kraemer, H. A. Young, Ray Austin. 


Third row: R. Adamson, W. Roberts, J. Johnston, L. F. Buck, B. Graham, A. McLane, Geo. Ross, Jr., Geo. Ross, Joe Henning, H. Carlson, Mr. Micolino, Mr. Tracy, 
Mr. Tynan, F. Richter, Jack Abbott, Mr. Noble, Mr. “Refreshment”. 


Fourth row: Harold G. Howe, E. Westendorf, A. M. Yaeger, Herman Treiss, Tom Robertson, Jack Nagle, Chris Cagle, H. Ray, Joe Sullivan, Bill Bohlen, F. Mezey, 
L. Mezey, G. Hickey, A. E. Mezey, Ray Chapin, A. W. Tyrol, John Coles, Lou Silver, Lou Matthes, Gil Dedrick. 


N. Y. Court Rules on Full 


and Partial Defenses 
In an action 
York \pp llate 
v. Manhattan Fire & Marine, 294 N. Y.S 
1015, defens« that the 


building was found to be unsafe and in a 


on a fire policy the New 
held, Montello 


Division 


that a alleging 
hazardous condition, but that prior to the 
fire all the occupants moved out, leaving 
it unoccupied and unguarded, in which 


State “it was stripped and large parts 
thereof were removed”; that these facts 
were known to plaintiff and materially 


increased the hazard, raised an 

fact which, if resolved in 

company, would absolve it 

under the policy, and 

as a defense Motion t 

defense was therefor« 
Another ce tfense was 


, age 
le the lo pavable t 


issue of 
favor of the 
from liability 
sufficient 
out this 


‘Nas 
strike 
denied 
that the pe 
the mortgage 


ICY 





as imterest might appear; that at the 
time of the fire the mortgagee’s interest 
exceeded the amount of the fire dam- 


age; that the mortgagee, a bank, made 
a defendant in the action, agreed with 
the insurance company upon $2,500, 


which was paid to the mortgagee in full 
settlement of the The court held 
this was only a partial defense. 
Although the mortgagee and the insur- 
ance carrier as between themselves were 
entitled to adjust the loss at whatever 
figure they desired, since the mortgagee 
was entitled to all of the fire loss, the 
plaintiff owner, under the policy, was 
entitled to have the loss adjusted at the 
fair and reasonable amount. This was 
because any payment made to the mort- 
gagee under the policy for the fire loss 
would inure to the owner’s benefit by a 
reduction of the mortgage to that ex- 


loss. 


tent. The company was allowed to plead 
anew with respect to this defense if so 
advised 


MILLERS NATIONAL MEETING 

The Millers National has concluded its 
annual field meeting with twenty-two 
general, state and special agents in at- 
tendance. The meeting was held at the 
Union League Club, Chicago, where the 
visitors were quartered during the four- 
day session, Among the company rep- 
resentatives present were General Agent 
H. M. Dinsmore, San Francisco; T. W. 
Anderson, vice-president, E. K. Schultz 
& Co., Philadelphia, and A. I. Richard- 
son of the same office; A. H. Ensign, 
president, and D. G. Kenning, vice-presi- 
dent, of Ensign-Kenning Co., Salt Lake 
City; W. E. McCullough, general agent, 
Denver, Colo.; L. E. Rife, general agent, 
Mobile, Ala.; George A. Gordon, super- 
intendent of agencies, and A. Brown of 
Shaw & Begg, Ltd., Toronto, Canada. 
State agents—C. R. Chapman, Tomahawk, 
Wis.; John T. Harding, Si. Charles, IIl.; 
D. R. Stephens, Indianapolis; T. E. Al- 
laire and Wilson A. Pryce of Ohio; 


George C. Hoffman, Sedalia, Mo. Special 
agents—W. M. Wakeman, Syracuse, N. 
Y.; W. Raymond McVaugh, Philadelphia, 
Pa.; Merton F. Rix, Boston. Chicago 
men—A. F. Campbell, manager Cook 
County brokerage department; R. B. 
Stitt, Cook County special agent, and 
L. B. Menner, inland marine field super- 
intendent. 


NEW YORK POND MEETING 

The New York Pond of the Blue 
Goose will hold a business meeting at 
5:30 o'clock next Wednesday afternoon, 
June 30, at the National Board of Fire 
Underwriters’ rooms, 85 John Street, 
New York City, for the election of offi- 
cers for the coming fiscal year. Chair- 
men of committees will ‘also submit re- 
ports. Arrangements have been made at 
Willy’s restaurant, 166 William Street, 
for those desiring dinner following: the 


meeting. 
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Rural Agents’ Committee Plans 


Activity in All Parts of Country 


Rk. W. Forshay of Anita, Iowa, chair- 
man of the rural agents’ committce of 
the National Association of Insurance 
Agents, announces appointment of the 
following regional chairmen: 


Eastern Underwriters Association ter- 


ritory, Fred J. Marshall, East Aurora, 
N. Y.; Western Underwriters Associa- 
tion territory, Alex H. Case, Marion, 
Kansas ; South- Eastern Underwriters As- 
sociation, (including southeastern states 
from Virginia through Texas, several of 
which are not under S. E. U. A. juris- 


diction), Hamilton C. Arnall, Newnan, 
Ga.; Underwriters Board of the Pacific, 
H. J. Thielen, Sacramento, Calif. 

Mr. Forshay has asked each state asso- 
ciation to appoint a state rural agents 
committee, and the following appoint- 
ments already have been made: Arizona, 


Harry Lane, Phoenix; California, H. J. 
Thielen, Sacramento; Idaho, Jim Gra- 
ham, Grangeville; Illinois, Mark I. Hall, 
Belvidere; Indiana, C. W. Owens, Farm- 


McCauley, 
Kansas, Rosse Case, Marion; Louisiana, 
Earl Hargroder, Church Point; Mary- 
land, E. Churchill Murray, Annapolis; 
Michigan, Percy D. Worgess, Lapeer; 
Missouri, L. W. Van Dyke, Marshall; 
Arthur Baldwin, Fremont; 
Aaronson, Borden- 
town; New —? Fred J. Marshall, East 
Aurora; North Carolina, Frank S. Wil- 
kinson, Rocky Mount; North Dakota, 
Jim Nichols, Oakes; Ohio, P. W. Tripo- 
Tennessee, H. A. Brans- 
ford, Union City; Utah, W. H. Stewart, 
West Virginia, W. F. Alexander, 
Town. 


Atlantic ; 


Objectives of Committee 


Mr. Forshay’s committee, formerly 
known as the farm committee, was orig- 
inated at the annual convention of the 
Association at Pittsburgh last 
first group conference of 
tural agents was held at the mid-year 
meeting at Omaha in April of this year. 
Since that time, plans have developed for 


| a nation-wide campaign to assist agents 


in the rural communities in handling 
their problems, which admittedly are 
vastly different from those of city agents. 


In this undertaking the rural agents’ 
committee is being assisted by the Busi- 
ness Development Office and the Farm 
Underwriters Association. Its objectives 
are summed up: 

1. To aid the agents in rural com- 


munities. 

2. Increase membership in state and 
national associations. 

3. Establish a closer relationship be- 
tween companies and rural agents. 
Particularly in the matter of non- 
stock competition, it has been found that 
up to this time the rural agents have 
largely been neglected and as has been 
pointed out by Rosse Case, non-stock 
carriers have secured a large percentage 
of the first class farm er agp 

Mr. Forshay particularly urges that 
the state chairmen inaugurate a series of 
regional meetings, and points out the 
success of such meetings held in Kan- 
sas, Minnesota, Arkansas and North 
Carolina. He also stresses the importance 
of holding rural agents’ group confer- 
ences in connection with state associa- 
tion meetings, such as he will hold at 
future annual and mid-year meetings of 
the national association. 


Convention Plans 


“Plans are already being made,” he 
Says, “to hold another conference of 
tural and farm writing agents during the 
annual convention of the National Asso- 
Cilation of Insurance Agents in Dallas, 
Texas, the week of October 4. The suc- 
cess of that proposed conference at Dal- 
las will depend largely upon the extent 
to which the state associations through- 
out the country cooperate in assisting 


the national rural agents committee to at- 
tain its objectives.” 

The regional chairmen who have ac- 
cepted their assignments are all experi- 
enced and competent to handle them. 
Mr. Marshall for a number of years has 
headed the farm committee of the New 
York State Association and has been 
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particularly successful in the matter of 
obtaining credits for lightning rods and 
improving farm writing generally in New 
York State. He has consistently stressed 
the importance of reducing the loss ratio 
on this class of business. 

Alex H. Case is the son and partner of 
of Rosse Case, and the agency of Case & 
Son is accepted as synonymous with cor- 
rect farm underwriting practices. With 
the son as regional chairman and the 
father as state chairman, the rural agents 
in western territory are assured of a 
team that will be of utmost service to 
them. 

Mr. Arnall, 


chairman of the Southern 


An Osinion 


Agents Conference, is particularly well 
versed in the many phases of insurance 
on cotton, the money crop of his section. 
Largely through his efforts, the insurance 
on the cotton on which the Commodity 
Credit Corporation makes loans, was re- 
stored to open competition, and for this 
achievement he was awarded the Wood- 


worth Memorial at the Rochester con- 
vention of the National Association in 
1935. 


Mr. Thielen is chairman of the farm 
committee of the California Association, 
and has developed a plan for his state 
which puts it in the vanguard as to mod- 

(Continued on Page 34) 


backed by 75 Years Experience 


When insurance brokerage in the United States was established 
as a profession in the middle of the last century, many years after 
Atlantic was founded, Atlantic began to accept business from 


brokers. 


Judged from the experience of 75 years, it is our considered opin- 
ion that an assured is benefited by the disinterested technical 


advice of an experienced broker both in the placing of insurance 


and the adjusting of losses. 


Just as the wise business man consults his lawyer or certified 


accountant on technical law or accounting problems, so he turns 


to the experienced insurance broker for help in solving his insur- 


ance problems. 


In turn the experienced broker who confers with Atlantic receives 


the advice 


and aid of trained underwriters and loss adjusters 


when his problem concerns ocean, inland marine and related 


insurance questions. 


Send for our 1937 booklet—“ Atlantic Offers All 3” 








MARINE * YACHT * INLAND 
TRANSPORTATION 
FINE ARTS * JEWELRY 
FUR * REGISTERED MAIL 
FIRE INSURANCE 


M U T U 


ATLANTIC 


A_L 





Atlantic wiles 
49 Call Street 


INSURANCE 





NEW YORK 
e 





COMPANY 








Baltimore « 


Boston «+ 


Chicago + Cleveland « 





Newark hd 


Philadelphia 


EOE a er SPIES 























rs yes 


= THE EAST 














June 25, 


1937 








Commissioners Annual Meeting 


(Continued from Page 1) 


these fraudulent 
not authorized to 
insurance depart- 
fraudulent litera- 
debate 


Farley had attacked 
companies, which are 
do business by state 
ments and which use 
ture. There was considerable 
over the Farley resolution as Commis- 
sioner ©’Malley and one or two others 
thought it might lead to Federal super- 
vision of insurance. Finally, in modified 
form offered by Gough of New Jersey, 
the resolution went through. O’Malley 


finally voted for it but in original reso- 
lution which he criticized as possibly 
leading to Federal supervision he criti- 


‘ressional committee 
Sullivan as adviser. 


cized Sabath cong 
and its use of J. P. 
700 Attend; Largest Meeting on Record 

Forty-five states and three provinces 
of Canada were represented as the com- 
missioners settled down Monday morn- 
ing to their sixty-cighth annual conven- 
tion in Bellevue-Stratford Hotel. With 
over 700 attending this is the largest 
attendance of any meeting of the asso- 
ciation. The roll call showed an even 
dozen new state officials attending. 
Pinchhitting for Ernest Palmer of 
Illinois, president of the association, the 
convention was opened by Vice-Presi- 
dent George A. Bowles of Virginia who 
demonstrated a fine oratorical style. After 
the invocation by Rev. W. S. Kerschner 
of Philadelphia, the host commissioner, 
Owen B. Hunt of Pennsylvania, an- 
nounced that in the unavoidable ab- 
sence of Gov. George H. Earle the chief 


welcoming address would be by Dr. 
Luther Harr, state secretary of bank- 
ing. Appropriately Dr. Harr spoke of 


as one of the great industries 
bulwark of strength 
times. He noted 
alone 1,200 com- 
27 billion dollars 
supervision. Com- 
Earle of Oregon 


insurance 
of the country—a 
during these trying 
that in Pennsylvania 
panies with assets of 
are under the state’s 
missioner Hugh H. 
responded, 


Debate Zone System of Convention 
Exams 

session Tuesday of the 
committee on examinations the merits 
and demerits of zone system of conven- 
tion examinations were threshed out by 
commissioners. Following reading of 
Chairman Read’s report on progress of 


At an open 


zone examinations Commissioner Yetka, 
Minnesota, made an attack on some 
features of the examinations finally 


calling them impractical in present form 
and saying he saw politics in some of 
operations. Furthermore, he knew of 
one state which participated in an 
examination and the company in that 
state only did $17 of premiums during 
the past year. He favored convention 
examinations but said he did not want 
them to be absurd. It was decided in 
order to save time that only zone chair- 
men should talk. 


Commissioner Blackall of Connecticut 
praised the zoning system and said it had 


many advantages especially for states 
which did not have enough examiners. 
R. L. Bowen, Ohio, thought examiners 


should get a fee of $15 daily and ex- 


penses. A representative of the Louisi- 
ana Department thought that fees 
should be $25 a day. Jess Read, Okla- 
homa, did not think convention should 
tell states how much they should pay 
their representatives. If a state wanted 
to pay $50 to an examiner daily that 
was its business. R. E. O'Malley, Mis- 
souri, was strong for the zoning system. 


He said he was a machine politician but 
helpless policyholders depended on him 
for supervision of companies and he 
would be a dog if he betrayed their con- 
fidence. The plan had some imperfec- 
tions but they could be ironed out. “Let 
us stop talking about fees and let us 
stop talking about one state dictating 
to another. Despite this plan any state 
can enter into an examination if it 
wants to.” 

H. J. Mortensen, Wisconsin, 
was against the zone plan. He had no 
examiners to spare. Only three states 
in his zone co-operated with him and 
he wanted to retire as chairman of his 
zone. His examiners got only regular 
salaries and could not charge more. He 
was informed some other examiners in 
zone examinations got more money and 
loafed on the job. He thought there 
should be more uniformity in compensa- 


said he 


tion and_ procedure. A. J. Ham, 
Wyoming, said he favored the zone 
plan. H. H. Earle, Oregon, was well 


pleased with the zone system of exami- 


nations. Chris A. Gough, New Jersey, 
who originated the zone plan, said that 
he was greatly impressed with exami- 


ners sent in by six state convention 
examinations of the Prudential. They 
were all fine examiners. He thought 
the zone plan should be given a fair 
trial. 

Following this debate there was an 
executive meeting at which the Read re- 
port on examinations was endorsed and 
the zone system upheld for continuation. 

Palmer Suggests More Committee 

Meetings 

Director Palmer of Illinois wired the 
convention his greetings and also of- 
fered the following suggestion: 

“The work which the association has 
set itself to do requires more time for 
committee deliberations. Therefore should 
we not revive the system prevailing years 
ago and hold meetings of the executive 
committee and several of the more im- 
portant committees in Chicago in May 
or June for business only and, of course, 
with any commissioners, whether on the 
committees or not, welcome to attend. 
The annual meeting of the association 
would then be held probably late in 


WHY 


New Fire Form 


(Continued from Page 20) 
changed for the benefit of the policy- 


holder. Invalid policies no longer enter 
into calculations concerning pro rata 
liability. 


“The Massachusetts’ provision for ap- 
praisal is adopted in its entirety as be- 
ing more beneficial to the policyholder. 

“The following conditions and limita- 
tions of the policy are removed on the 
ground that they are customarily waived 
without charge: sole and conditional 
ownership, building on leased ground, 
foreclosure clause, other insurance, 
night operation of factories, explosion 
and lightning, chattel mortgage, fall of 
building. 

“The most debatable of these is the 
explosion clause. However, in_ cases 
where the explosion provision was not 
waived and litigation ensued, insurers 
have found it extremely difficult to 


prove to juries that the explosion pre- 
ceded the fire. It must be clearly un- 
derstood that the policy is still a fire 


policy and covers only losses connected 
with fires. Removal of the restrictive 
conditions will make for a_ cleaner, 
shorter policy. The present system of 


printing the conditions in the policy 
and removing them by endorsement 
must seem ludicrous to the layman. 


Many of the restrictive conditions are 
waived without charge in most states. 
The evil of the vitiating conditions is 
not that waiver of them might increase 
the premium but that the policyholder 
does not understand them. A violation 
of the conditions suspends or voids his 
insurance despite the fact that he would 
be willing to pay more premium or re- 
move the conditions if he knew the 
facts. Also, removal of the conditions 
makes for a cleaner policy and lessens 
the agents’ office routine and expense.” 





No Paid Secretary 


(Continued from Page 9) 
was favorable but that the 
cost should be borne by insurance 
companies. 

In its report the committee 
the gains which could be made through 
employment of a full time executive 
secretary to aid the elected secretary 
of the association. Ernest Palmer, 
Illinois, ottered free office space in his 
department, and the committee said that 
about $4,000 surplus from the conven- 
tion book on valuations of securities 
could be transferred for the purpose of 
setting up the new position and making 
preliminary payments of salary and ex- 
penses. 


suggested 
the 


stressed 


September or @ arly in October with ‘the 
usual adjourned meeting thereof in De- 
cember. In fixing the date of the an- 
nual meeting we should co-operate with 
other national insurance organizations so 
as to avoid conflicting dates.” 


Danesh NO OS 


NOT? 


Join the “Hanover Family’—You1l 


like our personalized agency 
Service and Contact. 





REPORT OF MEETING 


Other stories on the commissioners’ | 
convention at eee will be | 
found on Pages 1, 9, 17, 20, 37, 38, 390 | 
and 42 of this issue. 


Standard Basis for Taxing 


Premiums Gets Support 


The committee on taxation of the 
National Association of Insurance Com- 
missioners, Francis J. DeCelles, Massa- 
chusetts, chairman, recommended to the 
annual convention at Philadelphia this 
week that each state supervisor of in- 
surance should frame legislation to the 
end that all insurance taxation be upon 
the basis of gross premiums minus can- 
cellations minus return premiums. The 
committee further recommended _ that 
no taxation be placed upon reinsurance. 
The question whether mutual dividends 
should be considered as_ return pre- 
miums would be left to the decision of 
the various states. The committee felt 
that the percentage of tax is a matter 
which is solely the concern of the in- 
dividual states and made no recommen- 
dation upon that matter. The commit- 
tee is aiming at a standard basis for 
taxing premiums. The convention on 
Wednesday approved the report and its 
proposals, 

Mr. DeCelles reported also that the 
committee considered a standard method 
of allocating taxes on floater risks 
“Your committee has found considerable 
difficulty in ascertaining and agreeing 
upon a standard method of allocating 
taxcs on floater risks,” said Mr. De- 
Celles. Several methods have been 
suggested all of which have merit: It 
has been proposed that (1) such risks 
be taxed in the state in which the policy 
is negotiated; (2) that such risks be 
taxed in the state where the shipment 
originates; (3) that such risks be taxed 
upon a mileage basis; (4) that such 
risks be taxed upon the basis of crop 
production; (5) that such risks be 
taxed upon the so-called ‘equitable 
basis’, which is taxation in the state in 
which the owner of the property resides 
regardless of other considerations. 

“Your committee feels that it should 
be given further time to develop sta- 
tistics and studies upon each of these 
bases. After such statistics are com- 
piled the results of such studies could 
be sent to the commissioners of each 
of the states for an expression of opin- 
ion. The results of this mail poll could 
then be submitted to the various states 


and the commissioners of such states 
could issue appropriate orders or in- 
terpretations. It is not felt by your 


committee that legislation should be 
passed on this matter because the nature 
of this type of risk is constantly chang- 
ing and regulation in regard to it should 
be sufficiently flexible to allow for change 
without the necessity of going to legis- 
latures.” 








$4,000,000 CAPITAL JAN, 1, 1937 


$12,746,031 POLICYHOLDERS’ SURPLUS 


$18,425,922 ASSETS 


The HANOVER FIRE INSURANCE COMPANY of New York 


LOSSES PAID SINCE ORGANIZATION $84,945,098 


Montgomery Clark, Pres. 
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New Fire, Theft and Collision 
Auto Manuals Effective June 28 


Few changes in fire and theft rates and 
rules, some increases in collision charges 
and further simplification of the manual 
feature the announcement made this 
week by J. Ross Moore, manager of the 
National Automobile Underwriters Asso- 
ciation, with respect to new rates which 
go into effect next Monday, June 28. The 
average country-wide level of fire and 
theft rates will remain about the same. 
Theft rates in Cook County, III., continue 
to drop as a result of the sharp drop 
there in car thefts following the drive 
against thieves conducted by the state 
and city authorities. 

The new collision premiums take cog- 
nizance of the experience resulting from 
the changes in motor car design, the 
higher speeds of the modern engine and 
improved highway construction which 
lead to faster driving. There’ is less 
spread in the premiums on old and new 
cars and on low and high priced ones. 

No change has been made from the old 
provisions for writing automobile trailer 
homes. 

There will be separate manuals for 
New York State and the Chicago terri- 
tory. The Eastern manual embraces Con- 
necticut, Delaware, Maine, Maryland, 
Massachusetts, New Hampshire, New 
Jersey, District of Columbia, Pennsyl- 
vania, Rhode Island and Vermont. 

In the Southern territory there will be 
separate manuals for each of the states 
of Alabama, Florida, Georgia, North 
Carolina, South Carolina and Arkansas. 

Separate Manuals in West 

Separate manuals for each of the 
states in the Western territory will be 
issued as follows: Illinois, excluding Chi- 
cago territory; Indiana, lowa, Kentucky, 
Minnesota, Nebraska, North Dakota, 
Ohio, Oklahoma, South Dakota, Tennes- 
see and Wisconsin. 

The Rocky Mountain States manual 
combines the states of Colorado, Wyom- 
ing and New Mexico in one volume. 

A supplemental rate and premium card 
is provided with each manual, except the 
Chicago, Ill., manual, showing in abridged 
form rating information for important 
makes of cars. For pocket use, this card 
may be detached from the manual. 

The 1937 manual has been still further 
simplified and reduced in size. The 


Hartford Fire Field 


Changes in Pennsylvania 

Rk. N. Clark, special agent of the Hart- 
ford Fire, who has been working out of 
Philadelphia, is being transferred to Erie, 
Pa., with offices in the Marine Bank 
Building. He will supervise northwest- 
ern Pennsylvania, succeeding Special 
\gent S. H. Miskill, Special Agent 
Joseph C. Donaldson, located in Phila- 
delphia, will assist Special Agent J. H. 
Munroe representing the Hartford Fire 
in eastern Pennsylvania. Mr. Donald- 
son will have headquarters at 141 South 
Fourth Street, Philadelphia. 

N. J. FIELD CLUB MEETING 

The New Jersey Field Club will devote 
its dinner meeting next Monday evening 
at the Robert Treat Hotel in Newark 
to an open discussion of mutual competi- 
tion. Representatives of the Factory In- 
surance Association and the Business De- 
velopment Office will be present to give 
information on this vital subject. At this 
same meeting the applications for mem- 
bership of Frank Finley, London Assur- 
ance; J. D. Apple, Crum & Forster, and 
Everett Benjamin, Central Fire, will be 
acted upon. A. K. Andrews is president 
of the New Jersey Field Club. 

BROKERAGE DEPTS. MOVED 

The brokerage departments of the fire 
companies in the  Royal-Liverpool 
groups are now located on the grade 
floor of the Royal Building, 150 William 
Street, New York City. They moved last 
week-end from the second floor 


grouping of private passenger automo- 
biles in the five tables is not the same 
as in the 1936 manual. The list price 
section has been cut in half and contains 
all of the information previously in- 
cluded in twice the space. 

A new country-wide manual for home 
office, branch office and general agency 
underwriting use, designed on the same 
basis as the 1936 country-wide manual, 
will be ready for distribution soon after 
the individual manuals are published, Mr. 
Moore’s bulletin announces. 
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London Institute War And 
Strike Clauses Adopted 


Marine underwriters have been ad- 
vised by the Institute of London Under- 
writers that combined Institute war and 
strike clauses which were circulated for 
information on June 7 are being adopted 
under date of June 15. 

The clauses were recommended by the 
technical and clauses committee of the 
Institute and notice was given when they 
were circulated that if no objections 
were received by June 12 they would be 
adopted on June 15, 

Notice is also given by the London 
Institute that the amended war and 


strike clauses agreed with the Rubber 
Trade Association of London are also 
adopted under date of June 15. 





CONFIDENCE 
A Marketable Asset 


REPORT RINMAN WILL RETIRE 


The 1937 annual meeting of the Inter- 
national Union of: Marine Insurance, to 
be held in September at Baden-Baden, 
will probably be the last at which Axel 
Rinman of Gothenburg will preside. He 
has been president for years and has 
been constructive and progressive in his 
guidance of this organization. 





STODDARTS AT NEW HAVEN 

John C. Stoddart, vice-president of the 
New York Underwriters Insurance Co., 
and his brother, Robert S., secretary 
of the company, were at New Haven 
this week for the Yale class reunion and 
commencement ceremonies. John C-. 
Stoddart was graduated twenty-five 
years ago and his brother twenty years 
ago. 
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cA. n agency connection 


with the HOME FIRE & MARINE, founded in 1864, is 


an alliance with a company of unquestioned security 


and unfaltering service—security and service that rest 


on a firm foundation of strength, permanence and 


stability. With underwriting and loss-paying facilities 


available throughout the nation, HOME FIRE& MARINE 


has earned the confidence of the insuring public. 
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MAINTAINING 


the traditions of more 
than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
HART DARLINGTON, President 


75 Maiden Lane, New York 


In NORIVICH UNION there is strength 
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Walk Over New Golden Gate Bridge 





From left to right: John M. Holmes, secretary, Hartford Fire; Joy Lichtenstein, 
manager at San Francisco for the Hartford Fire; Lester Rightmire, insurance man- 
ger, Guaranty Trust Co., Yakima, Wash.; A. C. Posey, assistant manager, Hartford 
Fire, at San Francisco; J. A. Rogers, Rogers-Evans Agency, Salt Lake City; M. C. 
Kennedy, superintendent, automobile department, Hartford Fire, at San Francisco; 
Verland Haldiman, vice-president, Guardian Insurance Agency, Inc.; Phoenix, Ariz., 
and Arthur P. Notthoff, superintendent, loss department, Hartford Fire, at San 


Francisco. 


To signalize the opening of the Gold- 
en Gate Bridge at San Francisco on 
May 27, Joy 
the Pacific Coast 
Hartford Fire, gathered a few visitors 
and associates together. They had break- 
fast at the St. Francis Yacht Club and 
then walked from there to the Marin 
side of the bridge and back. He says 
that it gave him a thrill which he shall 
always remember, “not only the feeling 


Lichtenstein, manager of 
department of the 


John C. Keegan 25 Years 
With Providence Washington 


John C. Keegan, marine vice-presi- 
dent of the Providence Washington and 
the Anchor, both of Providence, R. 
last week marked the twenty-fifth anni- 
versary of his connection with these 
companies. A native of Brooklyn, Mr. 
Keegan got his early training in marine 
insurance with Macomber & Co. and 
Johnson & Higgins. He joined the 
Providence Washington in 1912. and 
after advancing through various posts 
was elected marine vice-president of that 
company and the Anchor in January, 
1931. He maintains a constant interest 
in marine insurance organization affairs 
and in addition to serving for two years 
as president of the Inland Marine Un- 
derwriters Association is a member of 
several committees of that organization. 
Mr. Keegan last weck received many 
messages of congratulations from officers 
of the companies and his wide circle of 
friends in the ocean and inland marine 
insurance fields. 


E. F. WOODS OF BOSTON DIES 

Edward F. Woods, member of thi 
Boston agency of Hinckley & Woods, 
died there last week after an illness of 
several weeks. He was one of the 
leading Boston agents and was a former 
president of the Boston Board of Fire 
Underwriters, a director of the John 
Hancock Mutual Life and a director of 
Warren Bros., road building contrac- 
tors. Mr. Woods was graduated from 
Harvard University and spent practically 
his entire business life in insurance. 

Funeral services for Mr. Woods were 
held Sunday afternoon at Mount Aub- 
urn Cemetery Chapel, Cambridge. Mr. 
Woods was graduated from Harvard in 
1885, entered insurance two years later 
and founded the firm of which he was 
senior partner in 1894. He was a mem- 
ber of the Algonquin, Commercial, Ex- 
change and Bos‘on Harvard clubs, the 
Chamber of Commerce and the Brae- 
burn Country club. He was also high in 
Masonic circles. Surviving Mr. Woods 


are a son, Edward H. Woods, and a 


of being at last on the bridge itself, but 
the gaiety and festival spirit of the 
throng which tramped back and forth 
gave added zest to the occasion.” 

One of those in the group was John 
M. Holmes, secretary of the Hartford 
Fire and a fifty-year man who was first 
with the Hartford in California. Others 
included agents from three widely sep- 
arated states of the Far West who were 
visiting the Hartford Fire headquarters 
at San Francisco. 


brother, Carleton M. Woods, both of 
whom are partners in the firm of Hinck- 
ley & Woods. 





CEORGE WILLIAMS ADVANCED 
Charles A, Colvin of San Francisco, 
Pacific Coast manager of the Boston, Old 
Colony and National Union Fire, has an- 
nounced the appointment, effective Au- 
gust 1, of George Williams to the newly 
created post of assistant associate man- 
ager. Mr. Williams has been special 
agent at Los Angeles for the companies. 








Rural Agents 
(Continued from Page 31) 
ernization of farm coverage and satisfac- 
tory rates. His committee and the sub- 
farm committee of the Pacific Board, 
have been organized into a joint com- 
mittee, which holds monthly meetings. 
Since this plan was inaugurated the loss 
ratio on especially rated risks has de- 
creased materially, while farm premium 
income in California has increased. The 
committee is also directing its attention 
to rural fire protection, in connection 
with field fires as well as fires in struc- 

tures. 

The membership of Mr. Forshay’s na- 
tional committee is made up of Frank 
T. Priest, Wichita, Kansas, and Arthur 
B. Dunbar, Omaha, Nebraska, a member 
of the National Association’s executive 
committee. Originally, Mr. Priest served 
as chairman of the committee, and Mr. 
Forshay was secretary. Recently, how- 
ever, Mr. Priest was forced through ill- 
ness and business pressure to resign as 
chairman, and Mr. Forshay succeeded 
him. 


(Continued from Page 19) 
Mr. Williams said: “He has given free- 
ly of his time and talents to social ac- 
tivities in Newfoundland, especially in 
connection with the Church Lads’ Bri- 
eade in which he has always taken a 
great interest.” 
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J. Haas Reviews Decisions on For 


Account of “Whom It May Concern” 


C. J. Haas, manager of the loss depart- 
ment of the Marine Office of America 
and assistant secretary of S. D. McComb 
& Co., Inc., New York, has contributed 
to the publication of the International 
Union of Marine Insurance a compre- 
hensive article on the transfer of a ma- 
rine policy covering craft risk for ac- 
count “of whom it may concern” to a 
river carrier. He deals with American 
court cases on the subject and offers the 
following as bearing on this subject: 

The first of these and the leading case 
is that of the Barge “John Russell” (Ca- 
nadian Co-Operative Wheat Producers 
Limited, Libellant—vs. Barge “John Rus- 
sell”—Michael J. Derby, owner, Respon- 
dent), which case was decided by the 
United States Circuit Court of Appeals, 
Second Circuit, January &, 1934. The facts 
of the case are briefly as follows: The 
owner of the barge in December, 1926, 
chartered it to the State of New York. 
The charter was arranged by telephone 
and provided that the owner would re- 
ceive a per diem amount for hire and 
that he should pay the premium for the 
insurance on the cargo to be for the 
benefit of “whoever it may concern.” The 
insurance was obtained on the cargo in 
the name of the State of New York 
and/or Canadian Co-Operative Wheat 
Producers Limited for account of whom 
it may concern, if any, payable to 
the Canadian Co-Operative Wheat Pro- 
ducers Limited. 

The insurance was arranged for by a 
representative of the Bureau of Canals 
and the premium was paid by the barge 
owner in accordance with the contract 
of charter. Thereafter a cargo of wheat 
was loaded on _ the barge” and later 
loaded into a_ steamship. It was 
found that some of the wheat was dam- 
aged through a leak in the side of the 
barge which was caused by heavy exter- 
nal contact. After the loss the under- 
writers advanced to the Canadian Co- 
Operative Wheat Producers Limited the 
amount of loss upon a “loan receipt” and 
sued the barge in the name of the wheat 
producers to recover the amount cf the 
loss. 


kc SS, 


Court in “John Russell” Case 

The court held that insurance carried 
for the account of “whom it may con- 
cern” covers anyone having an insurable 
interest in the insured property at the 
time of the happening of the loss; that 
it is not essential that the person cov- 
ered by the insurance should be known 
to the one procuring the’ insurance or 
even to the underwriter at the time if 
the insurance is carried for account of 
“whom it may concern”; that the insur- 
ance in this case paid for by the barge 
owner was intended to and did protect 
him against loss to the cargo; that the 
barge owner had an insurable interest in 
the cargo; and further held that his right 
to insure was not 1nerely against his lia- 
bility as carrier but he had an insurable 
interest in the whole cargo and did not 
have to specify the nature of his interest. 
The court went further and held that a 
carrier has such an interest in the goods 
entrusted to its care that it may insure 
not only its interest and liability but the 
whole value of the goods and upon so 
doing it may collect the whole value and, 
after reimbursing itself for a_ special 
loss, hold the surplus for the owner. The 
decision continued, holding that the fact 
that the barge owner paid for the insur- 
ance is persuasive that he intended to 
protect the boat against cargo damage. 
_ The court said that it did not matter 
in payment of the loss that a loan re- 
ceipt was taken; that the loss was paid 


and while the underwriter became subro- 
gated to the rights of the cargo owner, 
the real party in interest, still the under- 
writer by its policy protected the barge 
owner against damage to the cargo and 
finally held that there could be no recov- 
ery cither by the underwriter or the 
cargo owner. Having reached this deci- 
sion the court pointed out that it was 
unnecessary to consider the question of 
the barge owner’s responsibility for the 
leak in the barge. 


Ore & Iron Co. Case 


A similar case is that of the Chateau- 
gay Ore & Iron Co. et al, Libellants, vs. 
Eastern Transportation Co., Respondent, 
in which the Eastern Transportation Co., 
the owner of the tug “Baldrock” and the 
barge “William B. Diggs,” the latter of 
which was chartered to the ore and iron 
company and the charter provided that 
the transportation company, out of the 
freight rate, was to insure and pay the 
cost of the insurance on the cargoes to 
be carried, the policies to be made out in 
the name of the ore and iron company. 
Bills of lading were issued and the cargo 
was actually insured as agreed but the 
policy was issued for the account of 
“whom it may concern.” The barge sank 
off Atlantic City, N. J., while in tow of 
the tug. 

libel was filed by the ore and iron 
company for the benefit of the under- 
writers who had paid it the loss and the 
Eastern Transportation Co. in its answer 
alleged as an affirmative defense that 
because cargo insurance was collected the 
cause of action abated. It was also al- 
leged in the answer that the Eastern 
Transportation Co. was to have the bene- 
fit of the insurance arranged. In a hear- 
ing on the libellant’s exceptions to the 
respondent’s answer, in the United States 
District Court for the Eastern District 
of New York, on June 24, 1935, the court 
held that as the charter party specifically 
provided that cargo insurance was to be 
only “in the name of” and for the sole 
benefit of the libellant, the cargo owner, 
the carrier could not avoid its liability 
because of this provision and pointed out 
that an insurer stands practically in the 
position of a surety stipulating that the 
merchandise shall not be lost or injured 
in consequence of the _ peril insured 
against and whenever it had indemnified 
the cargo owner for the loss it was en- 
titled to all the means of indemnity 
which the satisfied cargo owner held 
against the party primarily liable. Hence, 


an insurer, who has paid a loss, may use 
the name of the assured in an action to 
obtain redress from the carrier whose 
failure of duty caused the loss. The 
court, therefore, sustained the exceptions. 

On October 10, 1935, however, a mo- 
tion for reargument was granted and the 
court reversed itself and held that the 
libellant’s exceptions to the respondent’s 
answer and re spondent’s interrogatories 
were overruled upon the authority of the 
“John Russell” which held that insurance 
carried for the account of “whom it may 
concern” covers anyone having an insur- 
able interest in the insured property at 
the time of the happening of the 
and that a barge owner has an insurable 
interest in the cargo carried. The court 
followed the decision in the “John Rus- 
sell” case and held that the fact that the 
barge owner paid for the insurance was 
held to be persuasive that he intended 
to protect the boat against cargo dam- 
age and, inasmuch as the barge owner 
had an insurable interest in the cargo, 
the underwriter having protected him by 
its policy issued for the account of 
“whom it may concern” was barred from 
bringing suit against the barge owner 
for damage sustained to the cargo. 

As the respondent’s allegations and 
defense were that it had caused the cargo 
to be insured and paid the cost of the 
insurance which was issued for the ac- 
count of “whom it may concern” the 
court held that the transportation com- 
pany had an insurable interest in the 
cargo and having such insurable interest 
it was covered by the insurance on the 
carried for account of “whom it 


loss 


cargo 
may concern.” The allegations thereof 
were held to be sufficient. The court in 


this case went further and held that it 
was not distinguished from the case of 
the “John Russell” because of the fact 
that in the “John Russell” case there was 
an agreement between the shipper and 
carrier that the insurance was to be car- 
ried for account of “whom it may con- 
cern” (whereas in this case there was 
no such provision), and also held that 
the liability of the barge owner to the 
underwriter was dependent upon the in- 
surance contract and not upon the char- 
ter agreement. 





British Property Owners 
Start War Risk Plan 


The British Property Owners’ Protec- 
tion Asscciation has prepared a schem>* 
for a war risk mutual compe nsation fund 
to provide some proportionate compen- 
sation to subscribers who may suffer 
loss by damage to their property from 
causes arising out of war or enemy 
action. 

The fund will consist of 
accumulated year by year 
ered unnecessary. In the event of no 
eecasion arising, it is intended that the 
fund should accumulate for ten years 
and thereafter the subscribers will be 
entitled to the return of their propor- 
tion of the fund. 


subscriptions 
until consid- 








New York: 111 John Street 

Atlanta: 10 Pryor Street 

Boston: 141 Milk Street 

Chicago: Insurance Exchange Bldg. 
Dallas: Frank Rimmer 


Kirby Building 








APPLETON & COX, INC. 
UNDERWRITERS 


111! John Street 
NEW YORK 





ALL FORMS OF MARINE 
AND INLAND INSURANCE 





Branch Offices and General Agents: 


Detroit: 


New Orleans: 


San Francisco: 


First National Bank Bldg. 


George S. Kausler, Ltd. 
Hibernia Bank Building 


Pacific Marine Ins. Agency 
114 Sansome Street 

















eee 


ROYAL REPORTS GOOD GAINS 
Profits Derived From Fire, Marine And 
Accident; Chairman Pattinson 
Summarizes Figures 


The ninety-second annual general 
meeting of shareholders of the Royal 
was held at the company’s head office in 
Liverpool recently. The figures reviewed 


in the report showed a highly  satis- 
factory year. The net premiums from 
the fire department at £5,526,000 were 


£31,000 or one-half of one percent below 
those of 1935. After adjustment of the 
unexpired risk reserve on the usual 40% 
basis, a profit of £559,000, or over 10% 
was transferred to the profit and loss 
account. The fire fund now stands at 
£5,710,000, representing over 103% of the 
premiums, 

Commenting on resulis in the fire de- 
partment, Chairman A. E. Pattinson 
said: 

“At home, our fire business showed an 
increase, both in volume and in profit, 
ever the very favorable results of 1935, 
notwithstanding the further substantial 
general increase in fire-waste. 

“Our fire business in the United States 
has again shown satisfactory results de- 
spite the general increase that has 
taken place in the claims cost in that 
country in comparison with the previous 
year. The steady and progressive im- 
provement in trade has not been without 
its effects on insurance business gener- 
ally and it is pleasing to be able to 


report some increase in our premium 
income. To Harold Warner, our United 
States manager, and the officials asso- 


due for 
interests 


thanks are 


management of our 


ciated with him, our 
the able 


there.” 
In the marine department, the 1935 
underwriting account closed with a 


profit of £52,000, or 6.5% of the pre- 
nuums for that year. During 1936, the 
marine premiums amounted to £805,000, 
and first year settlements and expenses 
have absorbed £405000, the balance of 


£401,000 being carried forward. This fig- 
ure represents 49.7% which, was exactly 
the same percentage as was carried 


forward last year. 

The profits transferred from the fire, 
marine and accident underwriting ac- 
counts, together with one-fifth of the 
shareholders’ proportion of the _ life 
profits for the past quinquennium, ag- 
evregated £1,003,000, ranking among the 
best achievements in the company’s 
history. 





Aero Underwriters Pamphlet 
On Inspection Services 


Agents and others interested in avia- 
tion insurance will find much valuable 
information in a pamphlet recently pub- 
lished by Acro Insurance Underwriters 
The work is entitled “Engineering and 
Inspection Service” and deals primarily 
with that subject although it contains 
cons‘derable other data of value to 
agent and aircraft owner alike. 

Aero Insurance Underwriters 
that this is the first work of the kind 
to be made available in this form and 
offers it as a description of the service 
rendered by it on behalf of its policy- 


claims 


holders. To some extent Aero is taking 
a leaf from steam boiler and elevator 
underwriting, and is emphasizing the 


subject of safety and accident preven- 
tion, It believes that many accidents can 
be avoided and aviation insurance rates 


cin be reduced as a result of consistent 
and well conceived engineering and in- 
spect'on service. It is notable in this 
respect that Aero makes a _ point of 


equipment of all its 
twice a year 


inspecting the 
pol'cyholders at least 


\ero Insurance Underwriters is com- 
prised of thirty-five of the leading fire 
ond essualty insurance companies doing 
business in the United States, and it 
vill be glad to forward a copy of “En- 


gineering & Inspection Service” to any 
egent who has use for it. Requests 
should be addressed to Aero Insurance 
Underwriters, 156 William Street, New 


York, New York, 
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Hobbs Took 233 Page 
Report to Phila. Meeting 


PREPARED FOR A SHOWDOWN 


His Work as Liaison Officer Between 
Commissioners and Nat’! Council 
Wins Praise of C. A. Gough 

Clarence W. Hobbs, 
tative of the insuvance Commissioners on 
the staff of the National Council on Com- 
pensation Insurance, was very much in 
the spotlig rht this week at the annual 
n.eeting of the comm/ssioners in Philadel- 
phia. It was all because of a resolution 
adopted at the Hot Springs meeting of 
the Association which inquired into the 
relationship of Mr. Hobbs with the Na- 
tional Council. No one seemed to know 
just how or why this resolution was 
passed but Mr. Hobbs couldn't forget it, 
and so it came squarely before the com- 
missioners Monday afternoon in the 
special workmen’s compensation commit- 
tee session. There nothing could budge it. 


Loaded Down with Three Reports 


An astute observer of workmen's com- 
pensation trends, scholarly actuary and 
onetime insurance commissioner of Mass- 
achusetts, Mr. Hobbs came well preparea 
for his appearance before this committee. 
He was loaded down with three reports, 
one of them a book of 233 pages in 
length containing the intormation ordered 
by the aforementioned resolution: the 
history of the a Council, its con- 
nection with the National Association of 


special represen- 


Insurance Commissioners, and the rela- 
tunship of Mr. Hobbs to the Council. 
This volume was sent out to the com- 


mussioner of every state prior to the 
meeting and Mr. Hobbs brought fifty 
cepies of it to Philadelphia, just in case 
any embarrassing questions were asked 
about the Council or his own work. But 
no one quizzed him until H. J. Morten- 
sen, Wisconsin, chairman of the com- 
pensation committee, asked for a report 
on his progress since the last meeting. 

This was Mr. Hobbs’ big moment and 
he made the most of it although this 
cbserver felt that he was all too modest 
in telling of his workmen's compensation 
duties for the past fourteen years he 
has been on the Council's staff. There 
was some confusion in Mr. Mortensen’s 
mind as to whether his committee or a 
special committee of three appointed by 
Mr. Pink was to review the Hobbs 
report and decide on his status. Puzzled 
ihe committee decided to leave that ques- 
tion for the Association to decide. 


Gough Lauds Hobbs 


At this point Chris A. Gough, veteran 
deputy commissioner of New Jersey, who 
is a member of the committee, spoke up 
very definitely in praise of Mr. Hobbs’ 
work. He said he had sat in on the 
early days of the Council’s relationship 
with the commissioners back in 1923 
when Mr. Hobbs was appointed the 
liaison officer and it has been his observa- 
tion that “we have a representative thor- 
oughly qualified to give us the benefit of 
sound advice on rating matters.” Mr. 
Gough declared it would be a step back- 
ward if the commissioners made a change 
in this relationship and he wondered why 
the question had ever arisen as to Mr. 
Hobbs’ status. “We have been given 
splendid results from that contact over 
a period of fourteen years; and it has 
cost us nothing and no company has 
complained,” he summarized 


Council’s 1936-37 Activities Reported 


\ second report submitted to the con- 
vention by Mr. Hobbs covered the rate- 
making activities of the National Coun- 
cil since the St. Paul meeting last June, 

| it was his opinion that the improve- 
enk in economic conditions and the 
consequent betterment in compensation 





LOYAL PROTECTIVE MERCER 


Two Boston Companies Become One; 
Capital Increased to $400,000; 
J. M. Powell President 

Two Boston companies, well knov-n in 
accident and health and life insurance 
circles, are merging into one as of 
June 30 which will be known as _ the 
Loyal Protective Life Insurance Co. The 
move will be accompanied by (1) an 
increase in capital to $400,000; (2) esta- 
blishment of the net level premium re- 
serve basis on the Amer'can Experience 
Table of mortality with intercst at 3%; 
and (3) a new retirement income policy 
providing protection to age 60 or 65 with 
a life income thereafter. There will be 
no change in the official lineup of the 
company as J. M. Powell continues as 
president and actuary; E. B. Fuller as 
vice-president; B. A. Heath as secretary ; 


A. Heath as treasurer; Dr. F. A. Abbe 
medical director; James P. Gray, super- 
intendent of agents, and H. L. Peabody 
as assistant treasurer. 

In his announcement of the merger 


President Powell said in part: 

“While there are many advantages to 
be obtained from this merger, some of 
the most important arc: 

1. Both Life and Accident and Health policy- 
holders will have the benefit of the entire 
surplus to policyholders of well over one 
million dollars. 

. Still further material economies are to be 
effected from savings in taxes and _ fees, 
printing, ete., which results in still more 
favorable cost to policyholders; _ 

. The agents will have an opportunity to sell 
complete coverage in one company without 
any necessary explanations as to two dif- 
ferent companies. 

“In choosing a name, it was impossible 
to consult the entire organization, but a 
number of representatives from different 
parts of the country, who had been in 
the company many years, were consulted, 
and it was practically unanimous that the 
word ‘Loyal’ should be retained. The 
resulting choice of Loyal Protective Life 
Insurance Co. therefore, was the only 
logical one, and it is, we feel, a very 
happy one, as it carries with it over 
forty-two years of prestige in rendering 

‘ i é ‘ 
fine income protection available.” 


to 





experience noted a year ago has con- 
tinued and bids fair to be maintained. 
He noted that the general trend of rate 
changes due to experience has been 
downward, some of the decreases being 
very considerable. But in some changes, 
due to law amendments, the trend is 
upward, 

Occupational disease legislation has 
been very much to the fore as a rating 
problem, especially in the matter of pro- 


viding coverage ior undesirable risks, 
said Mr. Hobbs. During the year a 


conference at Washington, D. C. has 
made a study of occupational disease 
and especially the problem of silicosis. 
Indiana has enacted an occupational dis- 
ease law. Other states have been yiving 
the subject grave and careful considera- 
tion. No change has been made in the 
National Council’s method of rating oc- 
cupational disease classifications, the re- 
port said, except that the schedule rating 
plan for foundries has been definitely 
determined. 
The Silicosis Hazard 

Mr. Hobbs went into detail on the 
problem of underwriting the silicosis 
hazards, giving helpful background facts. 
He explained: 

“This problem is most serious in case of a 
state which newly enacts a law giving compensa 
tion benefits for silicosis. Then the employer 
finds himself suddenly saddled with a liability 
which is the result of past years of operation. 
He has cases, perhaps, all ready to mature into 
liabilities: others well on the way. Whether he 
is required to find insurance for this liability 
or pa: for it himself, the cost is heavy. 

“From the insurance standpoint, the situation 
is somewhat as follows. The underwriter, as to 


existing cases, is not in a position to develop 


(Continued on Page 37) 
















4 








FIRE AND LIFE 


aASSURANCE CORPORATION, Ltd. 


SD FREDERIC K RICHARDSON, Managing Director 
JAMES F. MITCHELL , United States Manager 


GENERAL BUILDING - 4° & WALNUT STS. 
PHILADELPHIA z 


General ccident 




















C. J. Stephan Secretary 
Of Loyalty Group 


N. Y. OFFICES CO “TO 59 JOHN ST. 
Many New Features Including Air Con- 
ditioning; Formal Opening Tomor- 
row; Careers of Managers 
Carl J. Stephan, who has been Greater 
New York manager of the Metropolitan 
Casualty and Commercial Casualty in the 
Loyalty ( sroup, was this week promoted 
to secretary in recognition of. his fine 
work since he joined the organization in 
1925. Mr. Stephan’s promotion came at 
an auspicious time as the New York of- 
fices of the Loyalty Group are moving to 
new headquarters tomorrow in the Globe 
& Rutgers Building, 59 John Street, 
where part of the grade floor and entire 

second floor have been leased. 

Next Monday morning the new offices 
will be formally opened for business and 
visitors will be given the opportunity of 
inspecting its many new features. One 
innovation is the air-conditioning of the 
entire grade floor and the ladies’ rest 
zoom on the second floor; another is the 
self-operating private clevator which has 
been installed as well as Sedgwick letter- 
chutes and the bronze entrance doors. 
The private offices of Mr. Stephan and 
his associate, Lester C. Lockwood, joint 
manager of the office, are located in the 
rear of the grade floor, They are hand- 
somely furnished. For the convenience 
of brokers and agents a conference room 
has been installed on the second floor 
which will also serve as a directors’ meet- 
ing room. The entire floor plan has been 
laid out with care and the finished prod- 
uct presents a modern, well-organized 
insurance office. 

Careers of Stephan and Lockwood 

Secretary Stephan came to the Metro- 
politan Casualty in 1925, his first post be- 
ing manager of its Brooklyn branch office. 
Previously, he had been with the home 
office automobile department of the Aetna 
Life from 1910 to 1919. After three years 
in Brooklyn Mr. Stephan was trans- 
ferred to the Metropolitan office in New 
York City as manager, and in 1934 was 
given another promotion when the com 
bined Brooklyn and New York offices 
of both the Metropolitan and Commercial 
Casualty were put under his supervision. 

To Mr. Stephan’s credit he took an 
evening law course, secured his Bachelor 
of Law degree in Brooklyn Law School 
of St. Lawrence University, and his 
Master’s degree at St. John’s University 
School of Law in Brooklyn. He is a 
member of the New York bar. 

Mr. Lockwood, who is secretary in 
charge of fire underwriting of the Loyalty 
Group in Greater New York, is one of the 
veterans on William Street in point of 
service. Years ago as an agent he 
started with the Concordia Fire. This 
representation began in 1903 and his serv- 
ice has continued without interruption 
for thirty-four years. For part of this 
time he was the head of the old Lock- 
wood Bros.’ agency which started in 


Sth Annual A. & H. Outing 
Of N. Y. Club Big Success 


The fifth annual outing of the Acci- 
ent & Health Club of New York last 
Saturday at Schmidt's Farm, Scarsdale, 


N. Y. was voted a huge success, It drew 
well over fifty A, & H. men from both 
the William Street and uptown areas 


who thoroughly enjoyed 
volf, baseball, horseshoe 
ball, skee ball, cards and tennis, followed 
by a de luxe dinner and presentation of 
prizes by Harry A. Usher, toastmaster. 
J. Leroy Clark, Hooper-Holmes Bur- 
eau, was chairman of the committee on 
arrangements and his co-workers in- 
Winslow, tickets; J. R. 
Garrett, golf; L. D. Muller and J, J. 
; l, baseball; Ray L. Hills, cards, 
and W. E. Rehman, tennis, Julius Ull- 
ian, vice-president of the club, was the 
general chairman of the day. 


themselves in 
pitching, hand- 


The heavy program of sport events 
produced some keen competition for the 
prizes and gave Silas R. Franz, referee, 


C. D. Jones, field judge, 
club president, 


and Hugo Henn, 
plenty of supervisory ac- 


tivity. The three inning baseball game 
alone gave a full afternoon’s thrills, and 
Lou Muller’s Downtowners scored a 7-0 
victory over _ Farrell’s Uptowners. 
The pri nnin be am included Messrs 
Patridge, Irving and Bill Kirk, Chapman, 
Wilson, Muller, Winslow, U sher, Perkin- 
son and Thompson 

Handball winners were (1) Messrs 
Gurian and Thompson and (2) Muller 
and Ullman. In horseshoe pitching 
Messrs. Henn and Hassell won first 
prize with Partridge and Scott second. 


Skee ball: Joe Sanzone and Frank Gil- 
bert; pinochle: M. G. Frank and A. G. 
Fitzgerald; bridge: A. Kahn, Dr. Unger 

Golf prizes were awarded. as fellows 
for the morning’s tournament at Grassy 


8 1 1l—low Ist prize, old fashion 
set, won by Carl D. Jones; 2nd prize, thermos 
ice tub, won by M. Harriman. 

Blind Hol t prize, electric clock, won by 
( M. Carlsson nd prize, silver pitcher, won 
by J. R. Garrett 

Kicker Contest, cocktail shaker, won by 
lame \. Murphy 


HEAR LOUIS A. MILLS 
Loui \. Mills, assistant secretary, 
\ssociation of Casualty & Surety Exe- 
cutives, spoke Tuesday before the Glen 


Cove, - I. Rotary Club on “Compulsory 
\utomobile Insurance.” About sixty were 
present including some of the repre- 
sentative business men of the town. 


HONOR HAROLD G. EVANS 
The American Casualty has set aside 
the week June 21-27 as President’s Week 


for a testimonial drive in honor of 
Harold G. Evans, who is celebrating his 
first anniversary with the company. 





1906, and he establis shed a reputation as 
one of the most able fire underwriters in 
New York City. He was elected secre- 
tary of the Firemen’s of Newark in Jan- 
uary 1937, and he is also a director of 
the Metropolitan Coualie. 
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Annual 


Meeting 


of Commissioners 


in Philadelphia 








Gommissioners After 
Unlicensed Companies 


MEET NOV. 29—DEC. 1 NN. Y. 


Executive Committee Session Devoted 
to Unauthorized Insurance; Interstate 
Liquidations, Legis!ative Cooperation 
program of 
unlicensed 





A definite legislative 
action against 


using the mails to defraud, the need for 


companies 


a uniform law providing for public ad- 
ministration of affairs of delinquent in- 
surers, a uniform basis of taxation and 
a new uniform statute for the regula- 
tion and control of fraternal benefit so- 
cieties were among the major problems 
before the executive committee of the 
National Association of Insurance Com- 
missioners when it met on Monday with 
Louis H. Pink of New York, as chair- 
man, presiding. A large share of the 
time ‘was spent in discussion over the 
unauthorized insurance evil, which was 
brought to a head by a resolution intro- 
duced on the convention floor that morn- 
ing by Commissioner S. B. King of South 
Carolina. He urged that the Association 
reas the nation-wide drive of Post- 
master General James A. Farley against 
fake “mutual benefit” associations, and 
this was done the following day after a 
long debate. Mr. Pink’s report was ac- 
cepted in its entirety by the Association. 
In presenting the unauthorized insui 
ance evil to the main convention for 
solution Chairman Pink submitted a 
proposed bill which stipulates that a nine 
of not less than $1,000 nor more than 
$5,000 be levied on violators, This bill 
will come up for approval again at the 
Association’s adjourned meeting = in 
December, after further study by the 
committee on unauthorized insurance. 
Ywo further suggestions were made to 
solve this problem: (1) That the use of the 
mails be prohibited to any company 
which is not supervised by the state of 
its domicile and by the state where it 
has its principal office. While this plan 
would not cure all the evils of unauthor- 
ized insurance it was felt that it would 
be a simple and definite attack upon one 
phase of the problem without endanger- 
ing state supervision. 
Uniform Reciprocal Laws 

(2) The possibility of uniform recip- 
rocal laws between the various states 
which will compel companies to desig- 
nate the insurance commissioner or 
superintendent of each state in which it 
solicits business by mail to act as its 
agent for service of legal process. The 
feeling was that while it may be con- 
sidered extremely drastic to prohibit the 
use of the mails in any state where a 
company is not authorized to do busi- 
ness and such legislation should be 
sought only as a last resort it is possible 
that legislation along this line may prove 
necessary to effectively curb the evil. 
Realizing that the entire question was 
one difficult of solution the executive 
committee recommended that the com- 
mittee on unauthorized insurance con- 
tinue its study and attempt to find a 
definite and practical solution whether 
along Federal lines or state lines or both 
and report back at the adjourned mect- 
ing of the association next December. 


Interstate Liquidations 

The expediting of interstate liquida- 
tion of insurance companies was also 
considered by the executive committee 
and Mr. Pink reported that New York, 
lilinois and Vermont have so far adopted 
the uniform statute for such procedure 
and similar acts are being or have been 
considered in other states. His recom- 
mendation was that all commissioners 
which did not have such a law should 
work for its enactment. Mr. Pink fur- 
ther suggested that a uniform system of 
taxing insurance companies in all states 
was desirable in which thought he had 
the acquiescence of Commissioner John 


Sullivan for Compulsory Auto Law 


Sullivan, New Hampshire com- 


John E. 
missioner, vigorous participant in the 


automobile accident discussion at this 
week’s annual commiss‘oners’ meeting in 
Philadelphia, declared himself 100% for 
a compulsory auto law which would be 
developed by the executives of casualty 
companies and members of the National 
Association of Insurance Commissioners. 
He considered such a law absolutely es- 
sential if there is ever to be any im- 
provement in the auto accident situation 
and urged that it be developed from an 
impartial viewpoint. Commissioner Sulli- 
van said that for ten long years he has 
been a strong advocate of financial re- 
sponsibility laws and is now convinced 
that such laws are no longer entitled to 
confidence nor to his further support 
as the insurance commissioner of New 
Hampshire. He wished it to be definitely 
understood that he favorably recognized 
extending the insurers fair and equitable 
premium rates together with an adequate 
profit factor. 

Commissioner Sullivan’s approach to 
the problem was as follows: 


For Specific Compulsory Plan 

“Compulsory automobile insurance acts 
appear to be the only effective remedy 
and some such statutory acts should be 
enacted into laws of every state in the 
nation. Uniformity in connection with 
such acts should be seriously and favor- 
ably considered. 

letveinnnnatan all of us realize the para- 


Blackall of Connecticut, Frank Yetka, 
‘iaireone commissioner, did not think 
it would be so easy to get a uniform 
system into quick operation. But at 
least we can concentrate on getting a 
uniform basis upon which to levy taxes, 
he said. 

Cooperation With Legislative 
Commissions 


The movement for uniformity of legis- 
lation, Chairman Pink observed, ties in 
with similar efforts on the part of the 
egislatures of some thirty-one states 
which are seeking uniformity of statutes 
in a broader field. Efforts are being 
made to obtain a method of legislative 
enactment which will avoid interstate 
conflicts and will bring about the desired 
uniformity, and Mr. Pink noted the prog- 
ress already made in such matters as 
crime, tax revision, social security and 
the commission on the Delaware River 
basis. He added: 

“These legislative commissions and 
committees should be helpful to us in 
securing uniform laws and it is sug- 
gested that wherever there are such leg- 
islative commissions or committees the 
supervising authority seek co-operation 
and help in the enactment of the wni- 
form laws which the Association recom- 
mends.” 

The possibility of the creation of an 
interstate commission on insurance laws 
was also considered worthy of study. 
Such a commission would consist of rep- 
resentatives from the various legislatures 
which have interstate commissions or 
committees and members of the Na- 
tional Association of Insurance Com- 
missioners. 

Pre-Convention Executive Session 

The executive committeemen voted to 
hold the December meeting of the Na- 
tional Association in New York No- 
vember 29 to December 1 at Hotel Penn- 
sylvania, the three days immediately 
prior to the Life Presidents’ meeting. 
Frank Yetka of Minnesota also sug- 
vested that the various committees of 
the Association submit their reports to 
the executive committee in advance of 
each convention so that leisurely study 
could be given to them by the executive 
committee. Thus its members would be 
better equipped to report their findings 


mount importance of some adopted op- 
erative process. Likewise, varied sugges- 
tions pertaining to applicable plans should 
be cautiously analyzed and considered. | 
suggest as a means of approaching this 
situation that this Association cautiously 
consider dual operative devices. 

1. The issuance of an automobile liability con 
tract pursuant to a compulsory law covering the 
legal liabil'ty of the vehicle owner. The broad 
coverage which prevails today and permits any 
person to operate the owner's vehicle with his 
expressed or implied consent in accordance with 
the terms and conditions of the policy contract 
should be substantially reduced and restricted. 

2. A specific compulsory plan whereby every 
holder of a license to operate a motor vehicle 
should be covered with a specific automobile lia- 
hility policy contract which would cover for the 
legal liability of the 
conduct. 


operator for his negligent 


“These dual proposed arrangements are 
worthy of serious consideration for T con- 
fidently believe that if they were adopted 
by law, an effective solution of this great 
problem might well be anticipated.” 

12 NEW COMMISSIONERS 

The twelve new commissioners—at- 
tending their first annual convention— 
are as follows: W. B. Harrison, Georgia; 


Sherman Goodpaster, Kentucky; C. W 
Lovejoy, Maine; C. E. Gauss, Michi- 
gan; Oscar E. Erickson, North Dakota; 
James M. McCormack, Tennessee; Mar- 
vin Hall, Texas; C. C. Neslen, Utah; 
D. A. Hemenway, Vermont, and M. J 
Harrison, Arkansas. 





C. W. Hobbs Report 


(Continued from Page 36) 


safety precautions, or to lay up reserves. He 
must take them as they are, if he takes them 
at all. The estimate of his hazard entails a 
canvass of the situation of the men now em 
ployed, and this can be done only by 


Then, 


are likely to become accrued claims within the 


medical 


examination. knowing how many cases 
term of the policy, he can fix a price. He can- 
not well afford to rely on averages, particularly 
since those averages are derived exclusively from 
the experience of other states. The amount of 
available statistical information is very limited, 


especially experience from states with newly 
enacted occupational disease acts. 

“Making medical examinations is an awkward 
matter. cannot be forced to sub- 
mt, save by threat of discharge, and that in this 


day and generation is a perilous thing. km 


An employe 


ployes fear examination, partly on general prin- 
ciples, partly because of the danger of discharge 
if their physical condition proves seriously im 
paired. Consequently the underwriter finds him 
self in a fairly awkward situation, and is 1m 
clined to 


avoid trouble by declining to accept 


risks with a serious silicosis hazard.” * * * 


Medical Costs Report 


The third report submitted by Mr. 
Hobbs dealt with medical costs and was 
in keeping with a resolution adopted at 
the St. Petersburg convention in which 
the Council was urged to draft appro- 
priate statistical calls which should ars- 
close any excessive average and _ unit 
costs of medical treatment. Through a 
sub-committee headed by F. S. Perryman, 
Royal Indemnity, the Council completed 
this vear its study of this situation, and 


to the main body of the convention. Mr 
Yetka favored holding this meeting a 
month or more ahead of the convention 
but Chris A. Gough of New Jersey and 
some others favored a _ pre-convention 
two or three day session. Mr. Gough 
further urged that the adjourned meet- 
ing in December be devoted entirely to 
business with little or no entertainment. 
Chairman Pink left the question open 
but promised some definite action on Mr. 
Yetka’s suggestion. 





| Host Commissioner 








COMMISSIONER OWEN B. HUNT 


As host commissioner to the conven- 
tion Owen B. Hunt of Pennsylvania put 
in a busy week at the Bellevue-Strat- 
ford Hotel in Philadelphia. He gave 
an address of welcome at the opening 
session and was host at the informal 
reception and get-together Monday eve- 
ning. In addition to attending to the 
innumerable details of running a meet- 
ing of this size Mr. Hunt found time 
to give a radio address, to preside over 
the social security committee meeting 
of which he is chairman. 


Mr. Hobbs brought the result along with 
him — voluminous | statistical exhibits. 
These results were submitted to the 
main convention by H. J. Mortensen of 
Wisconsin, compensation chairman, along 
with a resolution relieving the Council of 
further research on such costs. This 
was passed. 


E. 8. BANKS ON THE JOB 
Fire Fighting Demenswation at Inde- 
pendence Hall, Philadelphia, His Crea- 
tion; Historic Blaze of 1787 Re-enacted 


E. S. Banks, who did a creditable job 
in handling press arrangements for the 
commmissioner’s annual meeting in Phila- 
delphia, was also the creator of the idea 
for re-enacting a historic fire at Inde- 
pendence Hall which took place in 1787 
during the sessions of the Constitutional 
Convention. Delegates and Philadelphia 
beauties of that day, who had _ been 
drinking tea in the Hall, rushed drama- 
tically from the building. George Wash- 
ington and Benjamin Franklin along with 
Samuel Powell, the city’s first Mayor, 
and Robert Morris, a signer of the 
Declaration of Independence, were par 
ticipants. But it was all in fun. 

The demonstration of how fires wert 
fought and fair maidens were rescued in 
the old Colonial Days proved a striking 
contrast to the modern fire fighting 
equipment of today. Mayor Wilson of- 
ficiated. A large crowd including many 
of the visiting commissioners and _ their 
families witnessed the event and the 
parade that preceded it, and Philadelphia 
evening newspapers rewarded Mr 
Banks’ efforts with front page stories. 





CANADIAN OFFICIALS WELCOME 

Canadian superintendents of insurance, 
warmly greeted from the platform on 
the opening day, included Hartley Mc- 


Nairn, Ontario; George LaFrance, Que- 
bec, and New Brunswick’s_ | R 
Maclatchy who represented the attorney 


eeneral 
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Retrospective Plan Needs Fair Trial 


H. J. Mortensen, Wisconsin, Considers Its Value at This 
Stage Conjectural; Reviews Pros and Cons, Acci- 


dent Prevention 


Selected for the difficult assignment 
of explaining to his fellow insurance com- 
missioners the new retrospective rating 
plan Harry J. Mortensen, commissioner 
of Wisconsin, ably presented this sub- 
ject at the Tuesday morning session 
of the National Association of Insurance 
Commissioners, meeting this week in 
Bellevue-Stratford Hotel, Philadelphia. 
Mr. Mortensen pictured the retrospect've 
plan as an innovation to the regular cs- 
tablished rate-making procedure whose 
proposed and expected influence upon 
the orthodox method of fixing rates and 
ultimate costs of workmen’s compensa- 
tion is so indefinitely determined, “par- 
ticularly as relates to the larger risks,” 
that it is not strange the plan has pre- 
cipitated vehement discussions as to its 
merits and demerits. 

Although the contemplated accompl'sh- 
ments of the new plan in its present 
form have been argued ably by its pro- 
ponents, and just as vigorously fought 
by its opponents, Commissioner Morten- 
en cautioned that “until it has had a 
fair trial over a_reasonable period of 
time, its worth will remain conjectur of.” 
He added: “We can theorize, but it is 
dangerous for anyone to judge definitely 
the ultimate results which may flow from 
its use” Massachusetts was the first 
state in which the plan was approved 
for practical use and Mr. Mortensen an- 
nounced that the —_ of that “brief 
experiment” would be later reviewed by 
Francis J. DeCelles, commissioner of 
that state. 


Pros and Cons Fairly Presented 


Commissioner Mortensen held no brief 
either for or against the retrospective 
rating plan, his approach to the subject 
being to define the plan and its com- 
ponent elements, and then to let its ex- 
ponents and*critics explain and discuss 
the pros and cons in substantially their 
own language. But he did declare that 
“there is no doubt but what the present 
plan of determining compensation rates 
needs revamping.” He thought that the 
very fact all the carriers are constantly 
proposing modifications and readjustment 
to more nearly reflect the experience 
trend is sufficient evidence of its weak- 
ness, if not deficiency. Thus, he saw 
the urgent need for a workmen’s com- 
pensation rate that will fairly and more 
evenly measure the current cost of this 
form of insurance and declared: “Such 
a rate must contain elements of general 
application, of flexibility, of simplicity, 
of equality, of definiteness and depend- 
ability.” 

As to whether the retrospective rating 
plan fulfills these requirements to a de- 
gree sufficient to warrant its adoption 
is the question, Mr. Mortensen said, 
which is now before the rating and su- 
pervising authorities of the several states 
for their consideration. He described 
the plan as “a method which will allow 
adjustment of the final premium for a 
policy of workmen’s compensation in- 
surance variable between a specific mini- 
mum and a specific percentage of the 
standard premium for such policy on the 
basis of its own developed loss experi- 
ence. He further brought out: 


Modified Cost Plan 


“It is a modified cost plan providing 
for refunds not to exceed specified maxi- 
num percentages of the standard pre- 
mium and additional charges or pre- 
miu ims not to exceed specified maximum 
percentages of the standard premium, 

nding upon the loss record of the 
i idual risk. If the loss experience is 
better than standard, the risk gets a 





Feature Laudable 


credit refund; if worse than standard, 
it gets an additional debit premium 
charge. The refunds and_ additional 
charges are graduated. No risk can 
earn a credit refund in excess of 50%, 
and no risk can be penalized in excess 
of 75% of the standard premium.” * * * 
In weighing the pros and cons of the 
plan Commissioner Mortensen said: “It 
's not claimed that the retrospective 1 rat- 
ing plan, in its present form, is perfect 
and cannot be improved upon. It is 
claimed, however, that in its present 
form it does afford a practical and logi- 
cal means of meeting the requirements 
of large employers in respect to deter- 
mination of compensation insurance pre- 
miums; that it is actuarially sound and 
contributes to the solvency of insurance 
carriers; that it will facilitate the under- 
writing of certain hazardous types of 
risks which are usually considered un- 
desirable subjects for insurance under 
the prospective guaranteed cost form of 
coverage.” 


Considers Discriminatory Objection 


The biggest objection to the plan is 
that it is discriminatory, and in present- 
ing the arguments on both.sides of this 
question and his own comments thereon 
the Wisconsin commissioner said in part: 

“Proponents claim that in the absence 
of a law prohibiting classification of 
risks according to size, it is not discrimi- 
natory to so classify them. That a differ- 
ence of the treatment between classes 
as provided under the plan is proper 
and reasonable and that there is no dis- 
crimination among the members of the 
class to which the plan applies. They re- 
gard it fundamental in principle that 
discrimination can be involved only be- 
tween risks essentially of the same class 
In support of that rule, reference is 
made to Volume III, Cyclopedia of In- 
surance Law, Section 584, bv George J. 
Couch, where, in a general discussion of 
state laws against discrimination and re- 
bates, their application and interpreta- 
tion by the courts, he states: 

‘That the object and intent of statutes aimed 
against discrimination and rebates is that uni 
form rates sliall be established and maintained, 
so as to secure to all persons equality as to 
burdens imposed, as well as to benefits derived, 
by preventing discrimination by insurers in 
favor of individuals of the same class, either 
as to premiums charged or dividends allowed, 
or, as it has been stated, in order that pros- 
pective insurants of the same class shall nnt 
be unfairly treated or discriminated against, 
by inducements being given to one of such 
class, which are not available to all therein.’ 

“From this authority, which must be 
given due weight, it will be seen that a 
difference of treatment between properly 
established classes is not discrimination.” 

Small vs. Large Risks 

The speaker considered as “most seri- 
ous indictments” the opponent’s charge 
that the plan gives large employers an 
advantage over small employers and 
larger risks benefits that cannot be ac- 
corded smaller risks, and reduces insur- 
ance cost to risks under the plan at in- 
creased expense to risks not eligible 
thereto. Urging that they should all be 
carefully scrutinized before approving 
the plan, Mr. Mortensen said: 

“The small employer should not be 
sacrificed. We need the small industries. 
The outlying districts thrive on the small 
manufacturer, contractor and jobber, In 
the economics of our business structures, 
it is as essential to the life of the multi- 
tude that the small employer prosper as 
well as the large. * * * Consequently 
any plan that penalizes the small risks, 
or at most does nothing for them, while 
at the same time it produces substantial 
advantages to the large risks, is open 


Blackall Faces Facts In 
Auto Accident Problem 


SOLUTION DIFFICULT TO FIND 





Connecticut Official Rejects Compulsory 
Plan; Views Objectively Auto Com- 
pensation, Financial Responsibility 
John C., Blackall, Connecticut insur- 

ance commissioner, who was a member 

of the special commission appointed by 

Gov, Cross of that state to study the 

Connecticut financial pen law, 

told his fellow commissioners in an- 

nual session in Philadelphia this week 
that the automobile accident situation, 
far from being an isolated one of the 
injured person only, is involved, is intri- 
cate, and is inevitably woven into the 
whole present day social structure which 
requires that people move around fast, 
often and in all directions. “Compulsory 

Insurance or What ?” was Commissioner 

Blackall’s topic and he felt that a suc- 

cinct answer to this question would be 

“Compulsory Insurance or the Exerc‘se 

of Reasonable Care.” 

Mr. Blackall + cae the present trend 
in the automob‘le industry made it im- 
possible to conceive that the prevailing 
method of handling automobile accident 
cases will continue. With millions of 
cars daily on the roads, he pictured bat- 
teries of lawyers with maps and charts 
and witnesses all over the country at- 
tempting to reconstruct in wecks and 
weeks of trial events what may have 
happened in a short second or two. De- 
scribing the procedure, he said: 

“Generally speaking. the injured per- 
son only can seek redress and secure it 
in his automobile case if he proves first 
of all, that the person against whom 
the suit is brought was negligent at the 


to just attack on that ground.” Continu- 
ing, he said 

“The objection that some risks will 
profit under the plan by reason of size 
rests on fragile support. So long as all 
policyholders are granted equal privil- 
eges and treated alike, and freedom of 
contract and gquality of service to all 
assureds within a given class are obtain- 
able. the charge of discrimination within 
the legal concept of that term cannot be 
sustained. The fact that the plan is a 
departure from the orthodox method of 
rate-making procedure likewise estab- 
lishes no justification for condemnation 
of adverse criticism. Progress has ever 
owed allegiance to those who had the 
courage to defy the conventional and 
dared to venture forth with something 
new and different. 

“The further fact that the plan is op- 
tional or in certain respects reduces the 
cost of acquisition or commission to 
agents should cause no alarm, nor does 
it present any unsurmountable obstacles 
if the plan is otherwise non-discrimina- 
tory. If all risks within a proper classi- 
fication are free to choose the retrospec- 
tive plan, or the standard plan at their 
option, equality prevails. It may well be 
considered, however, if such option 
should be given and whether part of a 
class of risks under the plan, and part 
under the standard plan, leads to un- 
desirable complications which should be 
avoided by uniform application of the 
plan to all qualified risks within a given 
state.” 

Interstate Rating 

As to whether the plan would produce 
adequate and reasonable rates Commis- 
sioner Mortensen felt that it would be 
presumptuous for him to judge. He 
noted the bland statements made by both 
sides on this point but felt that “time 
and trial will have to be the essence of 
this issue as must inevitably remain rela- 
tive to all the controversial features of 
the plan. 

The speaker did not go into the merits 

(Continued on Page 42) 
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speaker was convinced 
problem in its broadest aspects affects 
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1 say that pleasure cars alone 
are the big problem,” i 
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Education Not Compulsion 


Indicative of the trend of the 
times—to look upon the motor ve- 
hicle commissioner as the man who 


ultimately may decide the auto acci- 
dent problem—Commissioner Black- 
all said the Connecticut legislature 
looked with favor upon the recom- 
mendation of the Governor’s special 
commission that the motor vehicle 
commissioner be given broader power 
to require certificates of financial re- 
sponsibility. He added: “There is 
bound up in this tendency the sub- 
conscious feeling that after all the 
solution will not be one of compulsion 


merely, but of education and law 
enforcement affecting the driver of 
the car.” 








pensation plan, still in the lap of the 
Gods, but which, the speaker said, may 
ultimately be the solution of the prob- 
lem. It would provide for the disposi- 
tion of auto accident cases similar to 
the methods adopted in the disposition 
of workmen’s injury when the work- 
men’s compensation laws _ gradually 
superseded “the old litigious days of the 
master-servant relationship.” Mr. Black- 
all pointed to a threefold argument 
against this system of compensation 
without fault: 

(1) The theory of liability for fault 
only is so firmly embedded in our social 
structure that this solution is too much 
of a jump; (2) the workmen’s compen- 
sation laws avoided the unconstitutional 
argument by giving the employe a choice 
or selection a Hobson’s choice it is true, 
but a choice nevertheless, which it would 
be impossible for this new measure to 
give; and (3) the economic value of the 
life of citizens differs one from another 
in such a way that it would be difficut if 
not impossible to arrange for a sched- 
ule of payments taking care of the sit- 
uation. 


Ins. Companies Not Blamed 


Commissioner Blackall did not feel 
that the delay in arriving at a solution 
of the problem has been due to any 
activities of insurance companies. He 
pointed out: “When the Maine legisla- 
ture rejects a tentative report favoring 
compulsory insurance, and the New 
Hampshire legislature while considering 
it fails to adopt the compensatory 
method, when the Connecticut legisla- 
ture is reluctant to move into that field 
described as liability without fault, when 
the New York legislature hesitates to 
arrive at a conclusion and wants more 
facts, and when the Pennsylvania legis- 
lature is not prepared at this time to 
give the answer to the question, it is 
reasonable to conclude that we are dis- 
cussing a social problem on which the 
minds of a great many men are still in 
an attitude of inquiry. 

“I did feel at one time that if com- 
pulsory insurance was adopted gener- 
ally it might accelerate the day when 
every citizen would realize that he is 
contributing to the total payments for 
losses no matter how good his record 
is, and that with this realization would 
come an insistence for better enforce- 
ment of the law. It may be that the 
mounting number of deaths and the in- 
creasing serious injuries will open the 
eyes of the motoring public before their 
pocketbooks are too greatly affected, and 
if this is done perhaps the present sys- 
tem will continue longer than we expect 
due to a realization that every driver 
must be equal under the law. 

“I do not mean to infer by this that 
the motor vehicle commissioners of the 
states have been recalcitrant in their 
duties, nor that the officials enforcing 
the law on the road are blind to their 
obligation, or that the judges deciding 
the cases particularly in the lower courts 
are lenient to the point of undue toler- 
ance, but I do say that the problem is 
not an isolated qne of the injured person 
only but is involved, is intricate and is 
inevitably woven into this whole social 
structure of ours which requires that 
people move around fast, often and in 
all directions.” 


1936 Results of 400 
Casualty-Surety Co.’s 


GIVEN IN A. M. BEST’S REPORTS 





Experience by Classes of Business And 
Combined 7-Year Results Also Shown; 


Financial and Investment Trends 





Featured in the twenty-fourth an- 
nual edition of A. M. Best’s Casualty & 
Surety Reports, just published, is a 
comprehensive analysis of more than 400 
insurance companies writing casualty, 
surety and miscellaneous lines. This 
analysis presents for the year 1936 the 
underwriting and investment operations 
of stock, mutual, reciprocal, casualty and 
surety insurance companies, as well as 
Lloyd’s and State Funds. In addition 
there is a table containing statistical in- 
formation dealing with assessment acci- 
dent and health associations; a complete 
list of all stock, mutual, reciprocal ex- 
changes and Lloyd’s which have retired 
from business. Retired stock companies 
are listed for the period of January 1, 
i910 to December 31, 1936, and in the 
case of others from January 1, 1931 to 
December 31, 1936, 

A popular annual feature of the Re- 
ports is the comparative tables showing 


results of underwriting operations of 
stock and mutual casualty companies, by 
companies and by lines of business, for 
the year 1936 and the seven year period 
ending December 31, 1936. These tables 
contain approximately seventy pages of 
valuable underwriting statistical infor- 
miaticn, 

In the individual reports upon each 
company the following subject matter is 
covered: (1) complete financial state- 
ment showing assets and liabilities and 
in every case indicating whether securi- 
ties are carried at actual market or at 
convention values; (2) history of the 
company since its inception; (3) man- 
agement and reputation; (4) classifica- 
tion of total admitted assets; (5) oper- 
ating exhibits, stock value, underwriting 
exhibits and investment exhibits; (6) 
movement of surplus, kinds of business 
written, dividends, territory, officers and 


directors, and (7) policyholder and 
financial rating. 
Two Important Exhibits 
Two important exhibits are given at 


the end of the Report: (1) an under- 
writing exhibit showing the experience 
of the company by classes of business 
for the current year and, (2) the com- 
bined experience for a seven year period. 
The financial and investment exhibit 


important figures of com- 
panies, such as assets, income from in- 
vestments, reserves and dividends de- 
clared. These exhibits are valuable as 
they show the trend of each company’s 
operation during a particular period of 
years. Under “management and repu- 
tation” comment is made as to the re- 
sults of the company’s underwriting and 
investment operations of the current 


the 


shi Ws 


year and also for the past seven year 
period. 

In the section dealing with “classifi- 
cation of admitted assets”, it may be 
quickly determined in what type of se- 
curities the companies have invested 
their funds. This makes it possible to 
determine whether the investment port- 
folios are of a liquid or non-liquid char- 
acter. 

The operating exhibit is an analytical 


study of the investment operations of 
the company. The liquidating values for 
all companies are computed on the basis 


of market values for all securities 
owned. The section dealing with the 
kinds of insurance written shows all the 
classes that the companies are licensed 
to transact, while the section showing 
the underwriting experience by lines in- 
dicates the amount written in the cur- 
rent year, the loss and expense ratios 
and the underwriting profit or loss, 





1907-1 hurtieth Anniversary Y ear—1937 





failure to see opportunities near at home. 


commonly recognized insurance coverages. 


In a recent issue of his company’s monthly magazine Mr. T. J. Fal- 
vey, founder and for all of its thirty years president of the Massa- 
chusetts Bonding and Insurance Company, said: 


“Insurance Agents, impelled by that restlessness which is a common 
trait of man, may look with envy at the territories of contempor- 
aries, suspecting that they offer greener pastures. 


a mistake arising from over-estimation of the other territory and 


the obvious prospects—the banks, public officials and others, who 
from their very circumstances are bound to carry bonds and certain 


to be neglected but beyond them is a host of prospects neither 
insured nor realizing their need. By directing our restlessness 
toward searching out those prospects we may display creative sales- 
manship and confer benefits upon our fellow-men by extending to 


them protection which they need.” 


This company is ever alert to assist producers and contribute 
toward maintenance of the institution of insurance deservedly 
high in public regard. 


Too often we see only 


Such prospects are not 


That is usually 





T. J. FALVEY, President 





New York Office: 130 WILLIAM ST. 


Massachusetts Bonding a4 Insurance Company 


Transacts business throughout the United States writing 
FIDELITY and SURETY BONDS and CASUALTY INSURANCE 
WALLACE J. FALVEY, Vice-President 


HOME OFFICE: BOSTON 
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On the Production “Firing Line” 








Low Cost Policy As Entering Wedge 


In Developing the Entire Account 
C. T. Spaulding Gives Georgia Ass’n Methods Used By 


Successful Agents; Definite Plan of Selling 


Considered Essential 


Even with a good 


casualty-surety business, with self-conh- 


dence and enthusiasm, all necessary at- 
tributes of a salesman, it is necessary tor 
him to have a definite plan of selling. 


This was the keynote of the inspirational 
Claude T 
Spaulding, field supervisor, \ctna Cas- 
ualty & Surety, before the Georgia State 
: \vents in 


address given June 18 by 


\ssociation of Insurance an- 


nual session at Savannah 

“Whether you are in a small town or 
laree city,” said Mr. Spaulding, “the first 
necessary step is to ‘take stock’ of your 
own situation and determine in your own 
mind those lines of casualty insurance 
which scem to offer you the best oppor- 
tunities for building a sound and profit- 
insurance agency. In other words, 
vourself that there is a field, a 
need and a reasonable return before 
spending much time in endeavoring to 
sell any form of insuranc Next, thor- 
oughly acquaint vourself with the lines 
selected to push Then, set aside a 
definite period of time—whether it be a 
week or a month—in which t 
on these lines, arranging your prospects 
according to streets and blocks to con- 
serve time, and starting out each morn- 
ing with a definite plan for the 
ahead.” 


able 


assure 


specialize 


Helpful Suggestions 


Mr. Spaulding gave a number 
ful suggestions on building up a profit 
able business and among them were the 
following 

l. Over a long pe 
your volume over 


riod of years, spread 
as many different lines 
as possible You will then be prepared 
to meet any unfavorable conditions that 
may later affect specific lines. 

2. Practice “account selling”’—that is, 
instead of selling one line and being sat- 
ished with the commissions accruing 
from that sale, you should, after making 
this contact, devote your time to a study 
and analysis of your mplete 
Insurance requirements 

3. To make th 
get the customer in the first place, 
agents make a practice of soliciting some 
low cost form of px and then from 
this contact develop the entire amount 


client’s c 


original contact, to 


I many 





lie 
ICY 


lo illustrate his third point M1 
Spaulding told this story 

“Not long ago I was talking with an 

agent who had been the business 

about three years in a town of 9,000 

population, He told me when he started 

in the business he set as a definite ob 

jective the matter of account selling 

He first started out to secure as many 

customers for his agency as_ possible 

through the sale of low cost contracts, 

and over a three-year period he obtained 

about 400 clients \t the time I talked 

to him, he was definitely starting on an 

account development plan with these 400 

customers and the outlook for the future 

of his business was exceedingly bright 

Where Knowledge Meant Sales 

The speaker then told of another agent 

} Wa aki i fa ing from the 

ince business but decided that the 

n |} was f wing was not bringing 

ts he had expected. He there 

led upon a twelve months’ can 

iring which he uld emphasize 

erent line of insurance each month 

1 Mr. Spaulding he found that 


knowledge of the 


CLAUDE T. SPAULDING 
insurance—lines that 
“daily sellers’—he was 
informed on the cover- 
age and rates to properly present the 
contracts He encountered objections 
which, at first, he could not answer. But 
by taking one line and sticking to it for 
a month, he found that after the first 
few days he became so familiar with the 
policy terms, the rates, and how to an- 
swer objections, his confidence increased 
and likewise his sales. He was 
able to report that the plan was highly 
successful. “For, in addition to the poli- 
which he was soliciting, inquiries 
were frequently made of him regarding 
other forms of insurance, with the result 
that his volume of business in practically 
every line increased.” 


Sold 100 Out of 400 Residence 
Liability Prospects 


on many lines of 
might be termed 


not sufficiently 


soon 


cies 


Still another agent to whom Mr. 
Spaulding talked had been in business 
for fifteen years in a town of about 
12,000 During this time he had been 
able to build up a fairly satisfactory 
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No matter how well a mass 
of statistics may be tabulated, 
it does not present the ef- 
fective picture of balanced 
proportions which these scien- 
tifically prepared graphs and 
charts illustrate. 


SEND FOR THEM! 





——__ 


Be Sure to See the 
NEW 1937 


Casualty & Surety Edition of 


Chareo Charts 


Important and authentic detail information about the 
100 leading companies presented at a glance! 
company is compared with the trend of the business. 
Prepared by a nationally known firm of consulting 
actuaries. 
Insurance Departments. 


Each 


Based on unbiased data direct from State 


Contains— 

1. Financial reports in figures and percentages of 
distribution. 

2. Latest changes and analysis of the companies. 


3. Ten-year graphic record comparing premiums, as- 
sets, liabilities, capital and surplus, other items. 


4. Sources of earnings and their disposition, charted. 


Averages of the 100 combined coripanies. 
for the foremost in premiums written, for com- 
parison, 


6 Underwriting & Investment Exhibit. 


Also 


Write or Phone for Information 
NO OBLIGATION TO SEE CHARCO CHARTS 


REVIEWERS CHARTS CORPORATION 
41 PARK ROW 


NEW YORK, N. Y. 





volume of casualty and surety business, 
but one day he “took stock” and found 
that he should have a much larger num- 
ber of insurance nolicyholders. He hit 
upon this plan of picking a low cost con- 
tract and specializing on that form for 
the period of a month. He sent out 400 
letters on residence liability insurance 
and devoted an entire month in making 
a personal follow-up on the prospects to 
whom he had sent the letters, As a re- 
sult, he sold over 100 residence liability 
insurance policies. The commission from 
the sale of these policies was not upper- 
most in his mind, but what he did want 
was new contacts from which he might 


develop a number of worthwhile ac- 
counts. 
In closing the speaker said: “While 


with most agents I believe this can best 
be done through the sale of low-cost 
contracts, such is not always the case. 
| know of an agent who entered the 
business about two years ago and was 
faced with the necessity of developing 
new accounts almost entirely from cold 
canvass. He naturally wanted to start 
with a policy that would be easy to sell 
and yet one that would produce a fairly 
good commission return. After thorough- 
ly analyzing his particular market, he 
chose a policy which many agents al- 
most never solicit, a policy that would 
not have occurred to one agent in a 
hundred—his company’s combination res- 
idence policy! After making his decision 
to push this policy, he worked out a 
definite solicitation plan and has _fol- 
lowed it in detail. As a result, his suc- 
cess has been more or less phenomenal 
and his earnings decidedly worthwhile. 
It was a case of analyzing his market, 
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picking the right policy for his local 
conditions, outlining a definite sales plan, 
and then following it. Of course, he 
has knowledge, confidence and enthusi- 
asm and of course he really works. He 
sees the people every day.” 





NEW F.&D. VICE-PRESIDENT 





Charles A. Buckley, Former Congress- 
man, Who Was N. Y. City Chamber- 
lain for 5 Years, Elected to Post 

Charles A. Buckley, former Congress- 
man and one time City Chamberlain of 
New York City, has been elected a vice- 
president of the Fidelity & Deposit, and 
will be attached to the New York 
branch office. In reporting his election 
daily newspapers in New York observed 
that Mr. Buckley would fill a post for- 
merly held by President Roosevelt. Mr. 
Roosevelt had served as an F.&.D. vice- 
president shortly after his service as 
Assistant Secretary of the Navy. 

Mr. Buckley has been engaged in the 
building business for more than twenty 
years and is a recognized figure in busi- 
ness and financial circles. He was elected 
to Congress in 1934 after serving for five 
years as City Chamberlain. Previously 
he was a state tax appraiser. 





ZEPPELIN VICTIM’S CLAIM PAID 

The General Accident has _ recently 
paid a claim under an accident policy 
carried by Burtis John Dolan, Chicago, 
who lost his life in the crash of the 
Hindenburg last month in Lakehurst, 
N. J. This is believed to be one of the 
first dirigible claims paid by an acci- 
dent company here. 





NAT O. WALKER DEAD 

Nat O. Walker, 79, manager of the 
railroad accident department in the 
Denver office of the Travelers, died re- 
cently. He had held that office for the 
last twenty-five years and prior to that 
was with the Denver & Rio Grande rail- 
road. He was a Mason. Four children 
survive him. 





SIGNS MICHIGAN O. D. BILL 

Gov. Frank Murphy of Michigan has 
signed the Hittle-Burke bill putting thir- 
ty-one occupational diseases and ailments 
under the state workmen’s compensation 
act. Previously only accidental injuries 
were covered. 





TO DISSOLVE IMMEDIATELY 

The Auto “Hospital Association of 
Flint, Mich., an unauthorized writer of 
automobile collision business, will dis- 
solve immediately in accordance with a 
Departmental ultimatum. 
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American Surety 
Loses Two Executives 


R. R. BROWN “AND B. J. McGINN 


Death Takes Veterans in Company’s 
Service, Both of Whom Had Con- 
tributed Much to Its Progress 
In the past week the American Surety 
has lost by death two of its senior offi- 
cials—a day apart of each other. Robert 
R. Brown, vice-chairman and _ former 


president of the company, passed away 
at his home in Englewood June 17 at 
68 years of age after a long illness, and 
on the following day Bernard J. Mc- 
Ginn, vice-president of both the Ameri- 
can Surety and New York Casualty, its 
affiliate, died at age 54 at his home in 
Jamaica, L. I., after a short illness, Both 
executives were veterans in the service 
of the American Surety and had been 
of material aid in bringing the company 
to the prominent position it now occu- 
pies in the surety field. 

High Spots of R. R. Brown’s Career 

Mr. Brown was born in Lee County, 
Ala., and before beginning his long asso- 
ciation with the American Surety he was 
secretary to the late Major John Wil- 
liam Johnston, president of the Georgia 
Pacific Railway. 


In 1896 Mr. Brown joined the Amer- 


ican Surety as secretary to the Presi- 
dent, Col. William L. Trenholm. He 
became superintendent of agencies in 


1904 and vice-president later in the same 
year. In 1914 he was made first vice- 
president, occupying that office for 
twelve years. 

Mr. Brown was elected president of 
the company and its subsidiaries, the 
Canadian Surety Company, of Toronto, 
and Compania Mexicana de Garantias, 
of Mexico City, in 1926. When he was 
active in the company, Mr. Brown aided 
greatly in its expansion. During that 
time he also took part in the work of 
the several surety organizations and 
among them the Surety Association of 
America. 

In 1931 and 1932, Mr. Brown, as chair- 
man of the casualty and surety division 
in New York, was active in the Emer- 
gency Employment Committee. His 
health began to fail in 1932 and he was 
forced to resign his post as president 
of the company, being elected vice- 
chairman of the board of trustees, 

Mr. Brown was a director of the New 
York Casualty, an honorary fellow of 
the Insurance Institute of America and, 
although not practicing as such, a certi- 
fied public accountant in New York. 

Surviving are his wife, Mrs. Elizabeth 
Turner Brown; his daughter, Mrs. A. 
Sumner Gambee; his son, Randolph E. 
Brown, and four grandchildren. Funeral 
services were held at his home. 

B. J. McGinn Nearly 40 Yrs. With Co. 


McGinn was born in 
Newark, N. J., June 7, 1883. He came to 
New York in 1897 and was graduated 
from the public schools and Pace In- 
stitute. Mr, McGinn joined the Amer- 
ican Surety in June, 1898, as an office 
boy in the accounting department. He 
was transferred to claim work early in 
1908, and following a series of promo- 


Bernard J. 


tions, he became manager of the claim 
department on January 15, 1918, and 
was elected vice-president on January 
17, 1928. 

In 1910 Mr. McGinn was sent to 
Mexico City by F. W. Lafrentz, then 
president of the company, to assist in 


the installation of the American Surety’s 
accounting system in the office of the 
Cia, Mexicana de Garantias, S. A. a 
subsidiary, 

Mr. McGinn was popular among his 
business associates and his friends. He 
was active in civic and religious work 
in his community and was a well-known 
speaker upon the subject of fidelity 
claims. 


Among His Outside Activities 


_He was a 4th degree Knight of the 
Knights of Columbus; a Past Grand 


Knight of the Morning Star Council, 
trustee of the K. C. Institute and a 
former District on ag & He was also a 
member of the Holy Name Society, the 
Queensboro Lodge of the Elks and the 
St. Albans Golf Club. He was _ sub- 
chairman of the committee on crime 
prevention of the Queens County Grand 
Jurors’ Association, 

Mr, McGinn is survived by his wife, 
Mary; by four sons, Reverend B. J. 
McGinn, C. M., Robert J., Vincent E., 
Kaymond A. and a daughter, Mary 
iXuth 


Miss Pauline Maly of the Employers’ 
Liability publicity department represent- 
ed Ad Manager Arthur E. Grose of that 
company at the recent Insurance Adver- 


tising Conference gathering in New 
York, This was Miss Maly’s first at- 
tendance at an I.A.C. meeting and she 


was greatly impressed. A graduate of 
3oston University, she has been on the 
Employers’ publicity staff since Febru- 
ary, 1935. 





ADJUSTERS’ BILL SIGNED 
Gov. Cross of Connecticut has signed 
House No. 1666 which requires licenses 
for casualty insurance adjusters. 


BANK’S NEW ASS’T SECRETARY 





Karl Otis Klaren In Charge of Irving 
Trust’s Central Insurance De- 
partment; His Career 
Trust Co. of New York 
Karl Otis Klaren 


The Irving 
City has made assistant 
secretary. 

Mr. Klaren, who was New 
Jedford, Mass., is a graduate of the 
Moses Brown School, of Providence, 
Rk. I., and of Dartmouth College, 
23. He 
after his graduation. In 
placed in charge of the company’s cen- 
tral insurance department, which han- 
dles blanket bonds, compensation, lia- 
bility and fire insurance placed for the 
company’s account, as well as insurance 


born in 


class of 
immediately 


1934 he 


joined the Irving 


Was 


on mortgaged property and other real 
estate held in trust for its clients. His 
home is in Summit, N. J. 


R. H. PODLESNEY ARRIVES 

A. G. Podlesney, assistant secretary, 
Seaboard Surety, is the proud father 
of a baby boy, born June 12 and weig rh- 
ing 8 Ibs., 3 ounces. This is the Pov 
neys’ second child 
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MASONIC HONOR FOR FULLER 


Harry H. Fuller, deputy United States 
manager of the Zurich, has_ recently 
been appointed assistant master of cere- 
monies of the Chicago Council, Princes 
of Jerusalem, Ancient Accepted Scot 
tish Rite, Vallev of Chicago 
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of Commissioners 


in Philadelphia 





DeCelles Still for icant 
Rating After Year’s Trial in Mass. 


Philadelphia, June 22—Francis J. De- 
celles, Massachusetts commissioner, de- 
clared today that retrospective rating 


after a year of trial in his state still has 
its defects but he considers it to be a 
valuable and progressive method. “It is 
not a perfect plan,” he held, “but it is a 
better plan than straight experience rat- 
ing as it helps to carry out the intent 
of our legislature and a rating plan that 
tends to do this cannot be said to be 
against public policy.” Furthermore, in 
his opinion, it is no more discriminatory 
than the straight experience rating plan. 
Mr. DeCelles spoke following Commis- 
sioner Mortensen of Wisconsin and led 
the discussion. 

In approaching the subject the Massa- 
chusetts official said he had approved the 
plan a year ago in order that the work- 
ing man might have the fullest protection 
under the law. He felt retrospective rat- 


ing was a logical extension of the ex- 
perience rating plan in that it gave an 
immediate charge or credit to the risk 


as soon demonstrated the 


facts 


as experience 


Self-Insurance vs. Self-Rating 

Mr. DeCelles said there is a fine dis- 
tinction between self-insurance and self- 
rating. “In self-insurance the legal obli- 
gations still rest upon the employer and 
payments to the injured employe con- 
tinue even after the employer has ceased 
to do business. Retrospective rating is 
not self-insurance. Retrospective rating 
gives greater protection to the working 
man than self-insurance, stop-loss poli- 
cies, or non-insurance.” Continuing he 
said: 

“The principle of graduated commis- 
sions and graduated expense loadings as 
implied in the retrospective plan, is not 
a new one. On large ‘target risks’ agents 
and brokers have regularly accepted com- 
missions even lower than ake in the 
retrospective plan in order to meet com- 
petition. Companies and bureaus have 
accepted reduced loadings under the sub- 
terfuge of experience concessions. These 


| Camera Catches J. 


methods as employed are discriminatory, 
but in the retrospective rating plan they 
are made available to all risks develop- 
ing a certain’experience and premium 
volume and hence cannot be called dis- 
criminatory. 


Plan’s Extension Urged 


“The retrospective rating plan could 
very well be extended to include all ex- 
perience rated risks. It would give 
greater flexibility to premium charges and 
would give immediate recognition to 
favorable or unfavorable experience. As 
a result the risk would constantly strive 
by safety devices, accident prevention, 
and strict compliance with insurance com- 
pany regulations to improve its rating. 
This would result in making our places 
of employment safer for the working 
man. 

“It has been proposed with some merit 
that the servicing charges made by the 
companies should be based upon the mini- 
mum premium just as the commissions 
are. It is a sound principle of business 
that the administration and production of 
large units is less expensive than that of 
small units. Graduated expenses and com- 
missions should not be regarded as con- 
cessions but should be viewed in the 
lig ht of proven business principles. 

“The retrospective rating plan in 
Massachusetts is still on trial. At the 
end of one year of operation I am con- 
vinced that it is a valuable and progres- 
sive method. As experience develops 
under it I have no doubt but that it will 
be simplified and extended to risks with 
smaller premium volume. I have con- 
tinued my approval of it because it meets 
the Massachusetts problem. Self-insur- 
ance is illegal in Massachusetts; stop-loss 
policies are void; non-insurance is against 
legislative intent—hence any plan that 
tends to bring employers of labor into 
the field of legitimate insurance appears 
to me to be a plan in the interests of 
the working man and in the interest of 
the public at large.” 





A. Diemand With Two Members 





L. to r. John A. Diemand, executive vice-president, Indemnity Insurance Co. of 


North America; Frank Yetka, 


Kansas commissioner. 


Minnesota commissioner, and Charles F, Hobbs, 


H. J. Mortensen 


(Continued from Page 38) 


of interstate rating as he said: “The ad- 
vocates (of this feature) have substan- 
tially receded from their initial position. 
While they have not abandoned the 
idea, they have so far modified their 
position as to recommend the plan for 
application to risks confined within a 
single state or operated countrywide as 
the supervising authorities may approve. 
To permit the application of the plan on 
an interstate basis would increase the 
credibility of a risk and open the door 
more than ever to the charge of dis- 
crimination and other attendant abuses. 
It seems that the limitation to a single 
state is growing in favor, and as the 
plan is further tried out, will probably 
be the more acceptable method of ap- 
plication.” 
Is Plan Contrary to Public Policy? 


Discussing the pros and cons on the 
question of whether the retrospective 
plan is contrary to public policy Com- 
missioner Mortensen said: “These im- 
portant points discussed under the sub- 
ject of public policy consist of, the pro- 
priety of classification of risks on the 
basis of size, the use of actual values 
over average in serious injuries or death 
cases, and protection against surcharges 
by aggregate stop-loss insurance. It 
would appear that the weight of evi- 
dence favors the proponents on the 
question of classification on the basis of 
risk. Size and numbers are used as de- 
termining factors in many phases of th’e 
insurance business, and if size can be 
used in classifying risks for the plan 
without doing an injustice to non-quali- 
fying risks by way of costs or otherwise, 
that objection can be stricken or con- 
siderably discounted, 

“The use of actual over average val- 
ues tends to measure more accurately 
the experience of the individual risk, al- 
though the fluctuations in the rate will 
invariably be greater by reason thereof, 
depending entirely on the number of 
serious cases chargeable to the risk. 
What influence, if any, this will have on 
the rating structure generally cannot be 
definitely forecast, Whether it will dis- 
rupt the desired program for a more 
settled and stabilized rate making pro- 
cedure lead to confusion and encourage 
employers to discriminate against em- 
ployes with dependents, only time and 
trial can supply the answer. 

“The tendency to purchase protection 
from non-admitted companies beyond the 
point secured under the standard plan 
indicates a lack of faith in the theory 
of the retrospective plan, which can be 
overcome only by trial application dem- 
onstrating a material saving to employ- 
ers using the plan. Several types of cov- 
erage should not be necessary in a well- 
regulated plan in order to properly pro- 
tect employers in their compensation in- 
surance needs.” 

Questions Loading for Anticipated 

Losses 

Summing up, Mr. 
“The retrospective rating plan may be 
subject to considerable attack on that 
part of the loading incorporated into the 
basic premium to take care of antici- 
pated losses above those covered by the 
maximum premium. To that extent, the 
plan seems to be a hybrid, being retro- 
spective up to the limits of the maximum 
premium and speculative prospective be- 
yond that point. For such excessive 
loading is neither based on known ex- 
perience or actuarial computation. It is 
a mere judgment factor. Whatever pre- 
mium is developed thereby accrues to 
the benefit of the carrier and contributes 
to its greater solvency. This should not 
be necessary, for under the retrospective 
plan up to the limits of the maximum 
premium, the carrier is already better 
protected than under the present pros- 
pective plan. 

“Under the guaranteed cost plan, the 
premium is not loaded to compensate 


Mortensen — said: 





Group A.&H. Committee In 


Session Makes Progress 
Philadelphia, June 21—Progress was 
made today by a special committee of the 
commissioners in drafting a bill for 
standard provisions for group accident 
and health policies. This committee 
headed by R. L. Bowen, Ohio superin- 
tendent, was appointed at the 1936 an- 
nual meeting to look into the matter 
and the discovery was soon made that 
no statute in any state today prescribes 
standard provisions for group A. & H. 
Joining in with members of this com- 
mittee were representatives of a number 
of companies writing A. & H. and key 
men of the Health & Accident Under- 
writers Conference including S. C. Car- 
roll, president; J. Walter Scherr, chair- 
man, legislative committee, and Harold 
R. Gordon, executive secretary, under 
whose guidance a_ proposed bill was 
drawn up. Charles G. Taylor, Jr., Metro- 
politan Life, was also an active participant 
and he, too, submitted a bill. 

Before taking up the various clauses in 
the proposed bill Chairman Bowen heard 
the views of Superintendent L. H. Pink, 
a member of the committee. Mr. Pink 
raised the question as to the danger of 
insuring a group for both accident and 
health coverage, his point being that it 
might be eligible for one but not the 
other. The New York official also thought 
that appropriate definitions should be 
agreed upon and that the bill should 
specify the various kinds of groups which 
would be eligible for the group coverage. 

Chairman Bowen was appreciative of 
the helpful ‘suggestions made by com- 
panies and organizations since the call 
for such aid had been made at the De- 
cember meeting of the commissioners at 
Hot Springs. 


the carrier for losses above the standard 
premium, but under the retrospective 
plan, the employer contracts to pay from 
25% to 75% more and to that extent, 
the retrospective plan is more profitable 
to the carrier, exclusive of any excess 
loading. Therefore, it would seem that 
any loading in the basic premium for 
losses anticipated beyond the maximum 
premium should be eliminated. 

“Subjecting the retrospective rating 
plan to closer scrutiny, it may be con- 
cluded that it further complicates the 
compensation rating structure. It is not 
a substitute plan, but rather an addi- 
tional or further appendage, which, add- 
ed to expense constants, loss constants, 
loading for various contingencies, and 
whatever the expert rating authorities 
may conceive, mutilates against its ac- 
ceptance both from the employer ‘and 
administrative viewpoint.” 

Lauds Accident Prevention Feature 


The Commissioner considered as com- 
mendable the objective of the promoters 
of the new plan to inaugurate and in- 
troduce into the present rate-imaking 
structure an element which will tend to 
create an incentive for improvement in 
working conditions and curtail accidents 
among industrial workers. He declared: 
“If it can successfully be demonstrated 
that the plan will save lives and prevent 
injuries, many of the objections raised 
against it will pale into insignificance. 


Another meritorious feature which the 
Commissioner felt should receive unani- 
mous endorsement is that the retrospec- 
tive plan aims to overcome partly the 
deficiency in the present prospective 
plan where “it is humanly impossible to 
determine in advance a rate that will 
fairly and equitably measure the com- 
pensation cost of contingent accident and 
occupational disease losses, particularly 
when the basic rate is predicated on the 
average experience over a_ period of 
years which produces a lag that does 
not reflect current costs.” 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 








United States Branch 


Statement December 31, 1936 


ASSETS 
U. S. Treasury Bonds . .« 2. «© 2 « « «© «© $1.618,037.96 
ee a a ee a ee ee 
an ct ee eee eee ee & 144,581.00 





Aocmpee Teme. «© «© + © © oe eee 23,718.47 
Cash in Office and Banks . . . 2. 2. 2 « 124,993.03 
$3,037,714.98 

LIABILITIES 


Voluntary Contingency Reserve . . . « « - $ 537,714.98 

Statutory Deposit, New York. 850,000.00 

Net Surplus above Deposit . . 1,650,000.00 

Surplus to Policy Holders . . . . « . ~ 2,500,000.00 
$3,037,714.98 











Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 





NEAL BASSETT 


United States Manager 


G6, 111 JOHN STREET, NEW YORK G 
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